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1. TEPMUHBI U OITPEJAEJIEHUSA

1.1. ABTopu3anus — npolenypa HOJydeHHs pa3pelieHust oT baHKa-3MUTEHTa WM WHOTO HOPUIHMUYECKOrO
Juna, JeMCTBYIOLIEro OT €ro UMEHH, Ha IpoBeaeHre Onepanuu ¢ ucnoib3oBanuemM Kaprsol.

1.2. Bank - AkiuoHepHoe o61ecTBO «HepHOMOPCKUi GaHK Pa3BUTHS U PEKOHCTPYKLIUID.

1.3. bankoBckas kapra (Kapra) — niaTexxHasi KapTa, SBISIOIIASACS 3JIEKTPOHHBIM CPEJCTBOM ILIATEXka, C
UCIIOJIb30BAaHUEM KOTOPOM BO3MOYKHO OCYLIECTBIIATH OIEpallMM OIUIAThl, a TAK)K€ HHBIE OIEpaluH, B
OTHOILIEHUU KOTOPBIX 3aKOHOJATeIbCTBOM Poccuiickoii denepaiuu He yCTaHOBIJICH 3ampeT (OrpaHUYECHHE)
Ha MX COBEpLICHHUE.

1.4. BaHK-3MHMTEHT - KpeIuTHas OpraHu3alus, sBISONIascs ydacTHUKOM IlmarexHoil cuctembl U
ocylecTBIsomas 3Muccuro Kapr.

1.5. BaHk-3kBalipep — KpeIWTHAas OpraHu3alus, SBISIOMIAsICS ydacTHUKOM [lmaTexHoil cuctembl U
ocyllecTBIsAONas pacueTsl ¢ [IpennmpusruemM mo omnepanusM OIUIaThl TOBAPOB/YCIIYT, COBEPILIEHHBIM C
UCIOJIb30BaHNuEM baHKOBCKUX KapT (DKBalpHHT).

1.6. BenepuuuapHbIii Baajgeaen - (U3NIECKOE JIULO, KOTOPOE, B KOHEUHOM CUeTe, MPSIMO HJIM KOCBEHHO
(uepe3 TPEThUX JIHII, B TOM YHUCIIE Yepe3 IOPUAMYECKOE JINIO, HECKOIBKO IOPUANYECKHUX JIUI] JTUOO TPyIILy
CBSI3aHHBIX IOPUIMYECKUX JIML) BiIajieeT (MMeeT npeobiiaaaroniee yyactue 0osee 25 NpoLeHTOB B KalluTale)
[pennpustuem 1160 MMeeT BO3MOXKHOCTb KOHTpoJsipoBarh JeicTBus Ilpenmpustus. beneguumapHeiM
BJIAJCJIbLIEM KIIMEHTA - (DU3UYECKOro JIMIa CYUTACTCS 3TO JIUIO, 32 UCKIIOUYEHUEM CIIyYaeB, €CIIM UMEIOTCS
OCHOBAHHS N0JIaraTh, 4YT0 OeHe(PHUIIMAPHBIM BIIaICNIbLIEM SIBIISIETCSI HHOE (PU3UYECKOE JIUTIO.

1.7. Bo3Bpar muatexa (chargeback) — Onepauus, nauipnpyemas [IpennpusitueM ¢ Leliblo BO3BpaTa Ha
cuer Jleparenst KapThl ACHEKHBIX CPEACTB, CIIMCAHHBIX C €ro OAaHKOBCKOTO CYETa W MEPEUHCICHHBIX
banxowm [Ipennpustuio Ha ocHOBaHMHU paHee coBepiieHHoW Onepaunu no oruiare Tosapa.

1.8. Bo3Bpar mokynku - omepanus, odpopmisieMas B TOPrOBO-CEPBHCHOM IPENNPUATHU TPH BO3BpaTe
TOBApOB /OTKa3e OT yCJIYT, OIUIAYEHHBIX C UCIOJIb30BAHUEM KapThl, CIIEACTBUEM KOTOPOM SIBJIETCS BO3BPAT
CyMMBI IJIaTeXka Ha cueT [[epkarens KapThl.

1.9. Boirogonpuo0perareapb - JUIO, K BBIrOAe KoTroporo neicrByer Ilpeampusitue, B TOM 4HUCIE Ha
OCHOBAHHUU areHTCKOI0 JOT0BOPA, TOrOBOPOB NOPYYEHHUS, KOMHCCHHM U JOBEPUTEIBHOTO YIPABICHUS, TIPH
IIPOBEICHUM ONEPALMNA C ACHEKHBIMA CPEICTBAMHU U MHBIM MMYLIECTBOM. He sABIISETCS HENOCPENCTBEHHO
YYaCTHUKOM OIIEPALIHH.

1.10. Jepxkatesan kapThl ([depxareib) — Gusnueckoe M0, B TOM YUCIIE YITOJHOMOUYEHHOE I0PUIUIECKUM
JULOM WIM WHAWBUAYAIBHBIM IpEANpPUHUMATENIEM, IIPAaBOMEPHO HcHoib3yromee Kapry Ha OcHOBaHUU
3aKJIIOYEHHOTO C baHKOM-DMHUTEHTOM [I0roBOpa, IpEAyCMaTpUBAIOIIEro cosepuieHne Onepauuid ¢
ucnonb3zoBanneM Kapr.

1.11. loroBop 3xBalipuHra - J0roBop, 3aKiIroueHHbIH Mexy bankom u Ilpenmpusituem myrem akuenta
[Ipennpustuem nydanunoit odepTsl baHka o mpegocTaBIeHUH YCIyr TOProOBOrO 3KBalipUHTa, YKa3aHHBIX B
Hactosammx IIpaBunax, B mopsake, onpeneneHHoM cratbsimu 432, 438 I'paxnanckoro koxekca Poccuniickoit
Oenepanuu. IlogrBepxkaennem Qaxrta akuenta [Ipennmpusituem odeprtsl banka sBisieTcss moamucaHHoe
[pennpustuem u bankom 3asBneHue Ha MpeJOCTaBICHUE yCayTr ToproBoro skBaiipunra (Ilpunoxenne Ne 1
k [IpaBuiam).

1.12. lokyMeHT 1m0 omepamMd — JOKYMEHT Ha OyMaXHOM HOCHUTEJE WJIH B DJIEKTPOHHOM BHJE,
ABJISIFOLIUICS OCHOBAHMEM [UISl OCYLIECTBJIEHMS pacueToB no OmnepanusMm ¢ wucnoiab3oBaHueM Kapr,
odopmieHHsbIi B cooTBeTcTBUU ¢ [IpaBunamu u 3akoHOAaTenbcTBOM Poccuiickoit depepannu U ciayKamiuii
MOATBEPKIAECHNEM coBeplieHus Oneparuu ¢ ucnoiap30BaHueM KapTel.

1.13. 3asiBsienne — 3asBlieHHE Ha MPEJOCTaBICHUE YCIYr TOPIOBOTO 3KBalipuMHIa IO YCTaHOBIECHHOMN
bankom ¢opme (IIpunoxenne Ne 1 k IlpaBmiiam), odopMiaeHHOE U MOANKMCAHHOE HaJUIEkKAIIUM 00pa3oM
[Ipennpustuem u bankoM, coxaepxkaiee corinacoBaHHble CTOpoHamMH YCIOBHS B3aMMOAECHCTBHUS 11O
JoroBopy »5kBalipuHra, Ha oOcCHOBaHMM Kotoporo Ilpennpustue npucoeaunsercs k IIpaBunam
npefocTaBieHust ycayr Toprooro skBaiipunra AO «bank UBPP» (akuent ogeptel banka), u sBisercs
3aKIIiO4eHHbIM JloroBopom skBalipunra Mmexay [pennpustuem u bankom.
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1.14. UnenTudukanusi — COBOKYITHOCTb MEPOIPHUATHI 110 YCTAaHOBJIEHHUIO OIpeeieHHbIX PenepanbHbIM
3akoHOM oT 07.08.2001 Ne 115-®3 «O mnpOTHBOACHCTBUU Jierain3aliui (OTMBIBAaHUIO) JIOXOJIOB,
MOJTyYEHHBIX MPECTYIMHBIM MyTeM, U (PMHAHCHPOBAHUIO Teppopu3May (nanee — Denepanbubiii 3aKoH Nel 15-
®3) cBenmenuit o Ilpemnmpustusax, ux IlpencraButensx, Beiromonpuobperarensx, benedunmapHbix
BJa/I€NblaX, IO TIOATBEPAKACHUIO JIOCTOBEPHOCTH 3THUX CBEAECHHUH C MCIOJIb30BAHUEM OPUTMHAJIOB
JOKYMEHTOB | (WJIH) HaJJIexkaluM o0pa3oM 3aBEPEHHBIX KOMUH.
1.15. MucTpykumMsa — JOKYMEHT, COCTaBJICHHBIH M COTJacoBaHHBI baHkoMm ¢ ydyerom TpeboBaHMiA
[InaTexXHBIX CHUCTEM, pEryJupyrOUIMe I[paBWiia COBEpPUICHUS ONepanuii ¢ wucnoiab3oBanuem Kapr,
oOciyxuBanusi Jlepxkareneit kapT, Mepbl 0€30MACHOCTH TpHU MpoBeneHuu Onepanuil ¢ UCIOJIb30BaHUEM
Kapr, TpeboBanus k ToproBeiM Toukam IlpenmpusiTusi, BBIIOJIHEHHWE KOTOPHIX HEOOXOIUMO s
pazpeuienust bankom nposeaenus Onepanuii ¢ ucrosnb3oBanueM KapT u yctaHoBku 000pyI0BaHUs, a TAKKe
WHBIE JJOKYMEHTBI, CBsI3aHHBIC C ocymiecTBieHneM Oneparnuii ¢ ucnonb3oBanueM Kapt (I[Ipunoxxenune Ne 11
k [lopsanky).
1.16. KoHTpoJibHasl JIeHTA JJ1eKTPOHHOr0 TePMHHAJA — OTYET, pacleyaThiBaéMblii Ha AJIEKTPOHHOM
TEPMHHAJIE W coaepkamui wHQOpManuio o TpaH3aknusax, coBepiieHHBIX B TCII Ha 31eKTpoHHOM
TEpMUHAJE 3a ONPEICICHHBIN EepUO.
1.17. O6opynoBanmne — ycrpoiicTBa, npuHaiexamue banky, aubo [Ipeanpusituio U ycTaHOBIIEHHBIE B
TCII, nogkmrouenHslie K [IponieccunroBomy nentpy banka aiis npoBeneHHs onepanuii ¢ UCMOIb30BaHUEM
BankoBckux kapT Ha ocHoBaHMHM JloroBopa SKBaiipumHra (00OOpYIOBaHHE MOXKET HMETh BCTPOCHHBIN
OECKOHTaKTHBII MOJYJIb, KOTOPBII MO3BOJSET MPOBOJUTH OMEPALUU O OECKOHTAKTHON TEXHOJIOTHH).
1.18. Onepanusi — Oc3HAMYHAS OIUIATa TOBApPOB M YCIYT B MPEANPHUATHSX TOPTOBIM H CEPBHCHOTO
o0ciTyKMBaHUs, COBEPILIEHHAs C UCIOIb30BaHueM KapTsl.
1.19. Onepanusi ormMennl (omepamusi «OTMeHa») - ormeparus, BbIMONHsIeMas I[IpennpustueM Ha
O6opynoBanuu, ¢ I1enbl0 OTMEeHbl ABTopu3anuu. Onepanus OTMeHa BBINONHSIETCS O IMPOBEICHUS
onepanuu CBepKa UTOrOB.
1.20. IUH - xox (PIN) — mepcoHanbHBIH WACHTU(UKAITMOHHBIA HOMEp. YeThIpex-IBeHaAaTH3HAYHBINA
U (poBOH KO, CIyXKalui s uaeHTudukanuu Jlepkarens KapTbl BO BpeMs IpoLeaypbl ABTOPU3ALINY.
1.21. IMH-nan (IIMH-kaaBuatypa) — ycrpoiictBo POS-TepMuHana, ucnonb3dyemoe Uit Habopa
Hepxarenem cBoero [IMH-kona npu coBepiIeHNN UM OIEpPaLMK C UCITOIb30BaHuEeM KapTel.
1.22. TInaTexxHasi cucTeMa - COBOKYITHOCTb OpraHU3alui, y4aCTHUKOB pacueToB, B3aUMOJICHCTBYIOIINX 110
[IpaBunam [lnaTe:xHOM cHCTEMbl B LENSIX OCYIIECTBICHUS IEpPEBOJA JCHEKHBIX CPEJICTB OT OJHOTO
ydacTHHUKa Ipolecca Ipyromy, B TOM YUCIIE IPOBENEHUs pacueToB 1o Onepanusam ¢ ucnoibzoBanuem Kapr.
1.23. llpaBuaa — Hacrosimue [IpaBuiia npegocraBnenus ycayr Toprooro skBaiipuara AO «bank UBPPy.
1.24. IlpaBuna IlaarexHoil cucTeMbl - CBOJ JOKYMEHTOB, PErYIHUPYIOUIMX ESATEIbHOCTh YYaCTHUKOB
[ImaTexHOM CUCTEMBI.
1.25. llpennpusaTHe - IOPUIMYECKOE JIMLO/MHIUBUAYAJIbHBIN IMpelnpUHUMATENb, a Takxke (uznueckoe
JIMI0, 3aHUMAIOIIEECs B YCTAaHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi @epepanuy MOpsAAKe YaCTHOU
IPaKTUKOM, KOTOpoe(-blif) B COOTBETCTBUU C 3aKIIOUEHHBIM J[oroBopoM mpenocTaBieHus yciayra Toprosblii
SKBaWpUHT Oeper Ha cebs o0s3aTenhCTBO MO mnpuemy KapT B KadecTBe CpeAcTBa pacuera 3a
IIPEIOCTABIIIEMbIE UM TOBApHbI (YCIyTH).
1.26. llpeacraBureiib — (U3AUSCKOE JIMIO, KOTOpPOE JCHCTBYeT, KaK 3aKOHHBIA IPEJACTABHTEIH
[IpennpusaTiss WM Ha OCHOBaHMM JIOBEpEeHHOCTH, ocdopmieHHON [IpennpusitieM, B COOTBETCTBHM C
TpeOOBaHUSIMU 3aKOHOIaTeIbCTBA Poccuiickoit denepamm.
1.27. TIpouecCHHIOBBIi LEHTP — IOpHJIMYECKOe JMIo, olecrmeunBaromee HWHPOPMALMOHHOE H
TEXHOJOTMYECKOe B3aMMOJIEUCTBUE MEXKIY YYaCTHUKAMU pPACUETOB, OCYIIECTBISIOLIEE HANpaBiIeHHUE
3apocoB Ha ABTOpPHU3ALIMIO U NIOJy4yeHUE ABTOPU3aLMHU WM OTKa3a B ABTOPU3ALINN.
1.28. Pacuernasi nunopmanus — uHPoOpManus B AIIEKTPOHHOM BHje mo OmepanusM ¢ HCIOJIb30BaHHEM
Kapt, coBepiieHHbIM Ha DJIEKTPOHHOM TEpMHUHAJIE C MOMEHTA MPOBEAECHHUS 1TOociIeqHEN CBEPKU UTOTOB.
1.29. CBepka WTOroB — oOIEpanys, BBHINONHSAEMas Ha DIEKTPOHHOM TepMHHAJEe 1O mepenade B baHk
PacuerHoii uHpOpManuu.
1.30. Cropona — mobas u3 cropon Jlorosopa (bank wmm IIpennmpusitue), coBMecTHO 1o TekcTy I[lpaBmi
uMeHyeMble CTOPOHBI.
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1.31. Cymma Bo3MelleHHSsI — JICHE)XKHbIE CPEICTBa, MOIekKaIue nepeuncienuto [peanpustuio B omiaty
3a ToBapel, mpuOOpeTEeHHBbIE U OIUIAYEHHBIE C HCIOJb30BaHUEM KapTbl B ONEKTPOHHBIX TOPTOBBIX
TEpMHHAJIaX, ycTaHOBIEHHbIX B TCII.
1.32. Tapudwl - Tapudsbl, ycraHnoBieHHble baHKOM 3a TpeaOCTaBICHHWE YCIYTH TOPTOBBIM SKBaWpPHHT,
JEICTBYIOLIME Ha ATy OIUIAThl YCIYTH.
1.33. ToBap — ToBapbl, pabOThHI, YCIAYTH U PE3yIbTaThl MHTEIUICKTYaJIbHON AESITEIbHOCTH, peau3yeMbie
[Ipennpustuem B ToproBo-cepBUCHBIX TOUKaX MPEINPUATHSIX.
1.34. ToproBo-cepBucubie npeanpusitusi (TCII) — crpykrypHble mnoapazaenenus [IpeanpusTtusi, B
KOTOPBIX Ha oOcHOBaHMH JloroBopa okBaipunra Mexnay llpenmpustueMm u baHKOM yCTaHOBIIEHO
O6opynoBanue, noakiaodeHHoe k I[IponeccunroBomy uentpy banka st mpoBeneHus omepanuii ¢
UCI0JIb30BaHNEM baHKOBCKUX KapT Ha ocHOBaHMM JloroBopa 3KBallpUHIa, U /1€ OCYILECTBISAETCS MPOoJaxa
ToBapoB [epxarensim baHKOBCKUX KapT.
1.35. ToproBelii 3KkBalipuHr - opranu3anus OE3HAJWYHBIX pAacyeTOB C HCHoib30BaHHEM Kapr mo
onepanusaM, ohopmiieHHbIM o Kapram/PexBusutam kapt Ilnarexssix cucrem Ha TCII 3KBalipuHTOBOM
cetu baHka.
1.36. Yeayru - yciayru 1o ocyiiecTBieHuio ABrtopusauuu KapT ¢ ucnonb3oBaHHeM DJIEKTPOHHBIX
TEPMHMHAJIOB U OCYLIECTBIEHUIO pacueToB c [Ipeanpustuem no OmnepauusM B MOPSJIKE U Ha YCIOBUAX
ycTaHoBJIeHHbIX [IpaBunamu.
1.37. Yek POS-tepmmuuana - gokyment no Omepamuu ¢ HCHOIb30BaHHEM KapThl, COCTaBICHHBIA C
npuMmenenreM POS-TepmuHana Ha OyMa)XHOM HOCHUTEE, MOAMUCAaHHBIN [lepkaTenemM KapThl.
1.38. ®POJI (fraud) - MoOIICHHHYECKHE OTIEpallii, COBEpIIAEMbIC C WCIOJb30BaHHEM Kapr m mx
PEKBU3UTOB.
1.39. Daexrponnslii TepmuHai (POS-TepMuHaI) — 3JEKTPOHHOE MMPOTPAMMHO-TEXHHYECKOE YCTPOWCTBO,
npeaHa3HayeHHoe sl coBepiueHus Onepauuii ¢ ucnosib3oBanueM KapT (B TOM umcie, JOMONHUTEIbHOE
000pyJOBaHUE U CIIEHUAIBHOE IMPOTPaMMHOE OOECIIeYeHHE, MO3BOJISIONIEEe MPUHIUMATh K 0OCTY)KHMBAaHUIO
MeXIyHapoaHble baHKOBCKUe KapThl).

2. OBIIME NOJIOKEHUS

2.1. Hacrosimue [IpaBuna perynupyrot oTHomeHus: Mexay CTopoHamu B cBsizu ¢ nnpueMmoM Ilpeanpustuem
B oruiaty 3a cBou ToBapbl baHKOBCKHMX KapT, U ocyuiecTBieHHeM baHkoM mepeBoJOB CyMM BO3MEIIECHHUS
[TpenpusATHIO IO TAKUM OIIEPALHSIM.

2.2. JloroBOp 3aKiIOYaeTcsl B TOPSAIKE, TPEIYCMOTPEHHOM craTheil 428 I'paxkmaHCKoro Kojaekca
Poccuiickoit ®enepanuu, B ¢dopme npucoenuHenus Ilpennmpusarus k IlpaBuiam nyreM mnoanucaHus
3asiBenus, opopmiieHHoro no ¢popme Ipunoxenus Ne 1 k [Ipapunam.

2.3. JloroBOp »KBalipuHIa CUMTAeTCs 3aKIIOYEHHbIM Mexay bankom wu Ilpenmpustuem, U ycioBus
HacTtosauwmx [IpaBun craHoBaTca o0a3atenbHbIMU U1 CTOPOH ¢ MOMeHTa NpuHATHS bankoM 3asiBiieHus ot
[Tpenmpusatus u noanucanus ero CTopoHamH.

2.4. TlpaBuia myOJIMKYIOTCS B OTKPBITOM JOCTYyIIEe Ha WHTEepHET-caiiTe banka https://www.chbrr.crimea.com
U SIBJIIIOTCS 00513aTeNbHBIMU JUTsI HcnofHeHns: CTOpOHaMH.

2.5. [IpennpusiTiHe HACTOSIIIUM OOS3YETCS CaMOCTOSITEIBHO oOpamarbcs Ha OQUIMATBHBIN HHTEPHET-CAT
banka https://www.chbrr.crimea.com s mojy4deHus CBeIEHHH O HOBOW pemakiuuu [lpaBwin u (Win) o
BHECEHHBIX M3MeHeHusX B Tapudsl u [Ipunoxenus k Hactosumm [IpaBuiam.

2.6. bank mnpenocrapnser yciayry ToproBblii SKBaWpHHI W TNPOM3BOAMUT pacuerbl ¢ [lpennpustuem Ha
ocHoBaHuM PacueTHoil uHGOpMaIMU, B COOTBETCTBUU C TMOPSAIKOM U CpPOKaMH, YCTaHOBJIECHHBIMU
HacTtosAmmmu [IpaBunamu.

2.7. CTOpOHBI TOTOBOPWIIHMCH, YTO BaHK BIpaBe BHOCHTH B OJHOCTOPOHHEM TOPSIKE W3MEHEHHs U (WIIN)
JornonHeHus B ycnoBus IIpaBuin (B ToM yucie B npuiiokeHust K Hactoamum [lpasunam) u (wim) B Tapudst
(anee - M3MEHEHHU), a TaKXKE CUMTATh MX BHECEHHEM u3MeHeHu# u (unu) B JloroBop skBaiipunra. Ilpu
9TOM M3MEHEHUs U (WJIN) TOTIOJIHEHHsI, BHECEeHHbIe baHKoM B:

2.7.1. llpaBuna, craHoBsATCS oOs3aTenbHbIMU Uit CtopoH JloroBopa SKBaipMHra C JaThl BBEICHHS
COOTBETCTBYMOIIEH pemakuuu [IpaBun (¢ BHECEHHBIMH W3MEHCHUSMU/IOTIOTHEHUSIMH) B jaelicTBue. [lpu
stoM bank 00s3aH He meHee deMm 3a 10 (mecsiTh) KaJeHAAPHBIX THEW JO AaThl BBEICHUS PENAKIUU B
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neiictBue, OMyONIMKOBaTh HOBYIO penakuuio IlpaBun Ha o¢unuanbHOM HHTepHeT-caiite baHka
https://www.chbrr.crimea.com.
2.7.2. Tapudsl, cranoBsaTcs o0s3aTenbHbIMU 111 CTOPOH ¢ aThl BBeneHus B AevictBue Tapudos. [Tpu stom
bank 00s13an yBenmomuts [Ipennpusitue He MeHee yeM 3a 10 (J1ecaTh) KaJleHIapHBIX THEH 10 JaThl BBEACHUS
COOTBETCTBYIOIMX TapudoB, myTeM MyOJIUYHOTO OMOBELICHHUS C pa3MeIleHneM HH(POPMAalMU Ha CTEHAAX B
banke u (w1n) Ha ouIIHaTEHOM HHTEpHET-caiiTe banka https://www.chbrr.crimea.com.
2.8. Cropons! [loroBopa 3KBaiipiHra MOTYT 3aKJII0YaTh JIBYCTOPOHHUE COTJIAILICHHS, U3MECHSIOINE U (MIIH)
JOTIOJIHSIOIIME OTAEIbHBIE IOJIOKEHHs JloroBopa sKBallpuHIa, IIPU YCJIOBHH, YTO 3TO HE IPHUBENET K
u3MeHeHuIo Jlorosopa 3kBaiipuHra B neiomM. B atom ciywyae JloroBop sKBalpuHIa JAEUCTBYET B YaCTH, HE
IIPOTUBOPEYAILEH YCIOBHIM YKa3aHHbBIX COTJIAIICHUN.
2.9. Pacuets! ¢ [lpennpustuem mo OnepanusiM OCymiecTBISIIOTCS B pyOisix Poccuiickoit deneparnyu Ha
ocHoBaHMU PacuerHol MH(popManuu B HOpsaKe, omnpeaeieHHOM Hactosmumu IlpaBunamu. PacuerHas
uHpopManus (GOPMHUPYETCS C MOMOINBI0 DJEKTPOHHOTO TEpMHUHANAa M JOJDKHA OBITH oOecrneyeHa co
cropons! IIpennpuarusa JlokyMeHTaMH 110 ONlepanusiM.
2.10. Onepanuu mpoBOAATCA YTIOTHOMOYCHHBIM COTPYAHUKOM [Ipennpusrus wim JlepskaTesneM KapThl B €0
IIPUCYTCTBHH.
2.11. Ilpu okazanuu Ycayr baHk pykoBoACTByeTcsl 3akoHOmaTenbCTBOM Poccuiickoir @enepamuu u
[TpaBunamu [lnarexssix cucteMm. B ciiyuae HECOOTBETCTBHSI MEXAY JHOObBIMM MOnOXeHUsAMH IlpaBun u
3aKoHomarenbcTBOM Poccuiickonn @enepannn win IlpaBunamu IlnarexxHbix cucreM, baHk mMeer mpaso
u3MeHnuTh I[IpaBmwiia B ONHOCTOPOHHEM INOpSAAKE, C LEIbI0 IPUBEACHHUA HX B COOTBETCTBHE C
3aKoHoAaTeabcTBOM U (win) IlpaBunamu IlnaTexxHbIx cucrem.
2.12. YOpuauuecku 3HauuMbIMM Juid 1eneil JloroBopa skBalipuHra sBISIOTCS JOKYMEHTbl W MHas
uHpopmanus, norydeHHas bankom ot [Inarexusix cuctem (yaactHUKOB [11aTeXHBIX CHCTEM) B BUEC KOIHMA
C HCIIOJIb30BAHMEM DJJIEKTPOHHOM MOYTHI M MHBIX CPEACTB CBA3M. JlOCTaTOYHBIM IOATBEPXKICHUEM
MOIICHHUYECKOTO XapakTepa MpPOBEIEHHBIX OIEpanuil sSBiIseTcss MHPOpManus, NOCTynuBIIas B baHk ot
baHkoB-3MuUTEHTOB, WM yBeAOMIEHHUS OT llnmarexHbIX cHCTEM M HMX IPEICTaBUTENILCTB B Poccuiickoii
®enepany, nojryueHHble BaHKOM ¢ MCIOIB30BaHUEM 3JIEKTPOHHOM MOYTHI U UHBIX CPEJICTB CBS3H.
2.13. YcnoBusi, He oTpakeHHble B llpaBmiax, periaMeHTHpYIOTCS AECHCTBYIOLIUM 3aKOHOATELCTBOM
Poccniickoit ®denepanuu, B TOM 4YHUCIE€ HOPMAaTHBHO-NIPAaBOBbIMM akTamu banka Poccum, IIpaBunamm
[InarexHpIX cHCTEM, a TaKXe OTAEIbHBIMU JOTOBOPAMH M COIJIAIICHUAMM II0 OKAa3aHUIO Y CIYT,
3aKJIIOUYEHHBIMU MeXy baHkoM u ero naptHepamu. [IpaBuiia perynupyroT nopsAIoK B3anMoAencTBrusa banka
u lIpennpusarus B xone ucnonHenus Jloroopa dkBaiipuHra.

3. MIPABA U OBSI3AHHOCTHU BAHKA

3.1. bank obsi3yercs:

3.1.1. IlpenocraButs Ilpenmpustuto (mo 3ampocy Ilpeampusitust) ONEKTPOHHBIE TEPMHHAIBI  JUIS
coepuieHust Onepauuidi. KonnuecTBo, THI, MOJENb U KaHAJ MOJKIIOYEHHUs] DJIEKTPOHHBIX TEPMUHAIOB K
[IpomieccuaroBOMy IEHTPY oOmpenenstorcs baHkoMm ¢ yderom uH(OpManuu, yka3aHHOM B 3asBKe Ha
perucrpaiuio / nsMenenue nanubix [pennpusarus B [1L (ITpunoxxenne Ne 6 k [IpaBunam).

3.1.2. TlpousBectn yCTaHOBKY OieKTpoHHBIX TepMuHaioB B TCII, WX HACTpoiiKy W TMOAKIIOYCHHE K
[IporieccuHroBoMy IIEHTPY B TedeHue 5 (MATH) pabouux JAHEH ¢ AaThl 3aKimoueHus Jloroopa skBaiipuHra u
OCYIIECTBIISITh UX TEXHHUecKoe oOciyxuBaHue. B ciydae moaxmtoueHus k IlporieccuHroBoMmy LEHTpY
COOCTBEHHBIX OJEKTPOHHBIX TepMuHanoB Ilpeanmpustus obs3arensctBo mo ux ycraHoBke B TCII,
HACTpOIiKe U TEXHUYECKOMY o0cykuBaHuio HeceT [Ipennpustue.

3.1.3. Ilpu ycranoBke/moaxitoueHun O6opynoBanus odecneunts TCII MHCTPYKTUBHBIMU M PAaCXOJHBIMU
MarepuajamMu (HakJIeHKkamu, 4eKOBbIMU JieHTamMu POS-TepMUHAOB), HEOOXOAWMBIMU JUISI TIPOBEIEHUS
orepauuii ¢ ucrnoias3oBanueM Kapr, a Taxke mpoBepuTh HcNpaBHOCTH OOOPYIOBaHUS, MPEIOCTABICHHOTO
bankowM, c cocraBnenuem Axra (Ilpunoxenue Ne 7 k JloroBopy sKkBaiipuHra).

3.1.4. TlpoBoauTh HMHCTPYKTaX YTOJTHOMOYECHHBIX COTPYIHHKOB [Ipennpusatuss Ha  TEppUTOPHH
Banka/llpennpustus no 3anpocy llpeanpusitus B coryacoBanHoe CTopoHamMu Bpewms, ¢ odopMieHHneM
[Iporokona mpoBeneHuss WHCTpyKTaka paboTHukoB Ilpenmpusarus (IIpunoxenne Ne 9 k Jlororopy
skBaiipunra) (nanee — I[Ipotokon). [loanucannsiit sx3emiusip [IpoTokona nepenaercs B bank 10 MoMeHTa
HauaJl UCIOJIb30BaHus obopynoBanus [Ipennpusruem.
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3.1.5. OGecnieunBaTh KpYyIJIOCYTOYHYIO ABTOpPH3AIMIO, 32 MCKIIOYCHHEM IIePEphIBOB, CBS3aHHBIX C
TEXHOJIOTUYECKUM 00cayxuBaHueM [IpoleccCMHroBoro LEHTpa, YCTPAHEHUEM aBapUNHBIX CUTyallUi, a
TaK)Ke IIEpepbIBOB, BOSHUKIINX HE 10 BUHE baHka.
3.1.6. O6ecieuntp mpueM U 00pabOTKy pacueTHOW wHPoOpManuu (dJIeKTpoHHON wuHPopManuu POS-
TepMHHAIOB) OT [IpennpusaTuii no onepauusM, COBEpPIIEHHBIM C UCIOJIb30BaHUEM KapT, B COOTBETCTBUU C
HOPSIIKOM, YCTaHOBJIEHHBIM B HacTosAMX [IpaBuiax.
3.1.7. llepeuncnate Ilpeanpusituro Cymmbl Bo3MemieHuss 1o OrmnepanusiM OIUTaThl, BBIMOJHEHHBIM C
ucnonb3oBaHueM KapTt Ha Di1eKTpOHHOM TepMuUHale, MOoAKI0YeHHOM K [IponieccunroBomy nentpy banka, B
pasMepe M B NOpsAKe, omnpeaenseMoM Hacrosmumu llpaBunamu, AEWCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu u [IpaBriamu [1naTexHbIX cCUCTEM.
3.1.8. YyactBoBaTh B pa3pelicHHH CIOPOB M KOHQIMKTHBIX CHUTYyallMid, BO3HHKAIOMIUX MEXKIY
[Ipennpusaruem u depxatensiMu kapT, pu coBepiieHur Onepanuii ¢ ucnoyibzoBanueM Kapr.
3.1.9. B cnyuae momoMKud DIEKTPOHHOTO TepMHHAlNa baHka OCyIIECTBIATH ero 3ameHy B TeueHue 10
(mecatn) pabouyux JTHEH CO JHs MOJTydeHUs oOpaiieHus B bank (He cuuTas JaThl 0OpalieHus).
3.1.10. B cimyuyae mpuBIeYeHHUs] CTOPOHHEH KOMIIAHWHU JUIS BBITOJHEHHs paboT mo JloroBopy sKBaiipuHTa
3abnaroBpeMeHHO HH(opMupoBaTh Ilpeanpustie 0 HaUMEHOBAaHMM OpraHU3alMH, COTPYAHMKH KOTOPOM
YIIOJIHOMOYEHBI OCYIIECTBIATh PadOThl OT MMEHM baHka W BbIaBaTh COTPYJHHKAM YHOJHOMOUYEHHOMH
OpraHu3alii COOTBETCTBYIOLIUI JOKYMEHT Ui NpeabsaBiIeHUs coTpyaHukam [Ipeanpustus.
3.2. BaHK UMeeT MPaBo:
3.2.1. Tpeboate ot Ilpeanpusitus nosHoro coOmroaeHus Jloropopa skBalipusra u Hactoaummx IIpasui,
BKIro4as MHCTpyKIMy, npenocraBieHHble baHKOM.
3.2.2. llpoBogute Unentudukanuro Ilpennpustus, ero IlpencraBurens, BeiromonpuoOperaTenei,
yCTaHaBJIMBATh U WACHTH(PHUINPOBATh beHepuumnapHbIX BIaleNbleB, 3alpalinBaTh JOKYMEHTHI H CBEICHHS
HeoOXoauMble Ui ocyliecTBieHuss MaenTudukanuu B cooTBeTCTBUU ¢ TpeboBaHusiMu dDenepaibHOro
3akoHa Nel15-®3. [IpoBoauts npoBepky TCII ¢ 1enpi0 NPUHATHS PEHICHUS O BO3MOXHOCTH 3aKJIFOUCHHS
JloroBopa 3kBaiipuHra.
3.2.3. Otkazars [Ipennpusruto B peructpamu TCII, yBemomus [Ipennpustiue o cBoeM pelieHu B TeUCHHUE
10 (necatu) pabouux AHEH co IHA MOdTydeHus 3asBieHUs. baHk MMeeT mpaBo HE cOOOIATh MPUUMHY OTKAa3a
B PETUCTPALIUU.
3.2.4. IIpou3BOAUTh BU3YyalIbHYIO IPOBEPKY HAJINYMS, COCTOSIHHSL, KOMIUIEKTAIL[UM M YCIOBHUI 3KCILTyaTallliu
npenocrapienHoro bankom O6opynoBanust B TCII B 110601 MOMEHT BpEMEHH B TE€UEHHUE CPOKa JCHCTBUSA
JloroBopa dKkBalipuHra.
3.2.5. IIpoBoauts npoBepku B TCII ¢ menpio oCymecTBICHHSI KOHTPOJIS 332 COOJIIOJICHUEM COTPYTHUKAMU
TCII npasun obcnykuBanus [lepxkareneit KapT, yCTaHOBIEHHBIX HacTosAMMH [IpaBunamu.
3.2.6. IIpexpatuTh npoBeeHre ABTOpPH3AINN B CIIydae:
- nonyyeHus HeratuBHOM nHpopmanuu o TCII/IIpennpuarun u3 [1narexxHbIX cucTeM;
- HQJIMYUS TIOJJO3PEHUI Ha NpoBeieHne MoleHHnueckux Onepanuii ¢ ucnonb3oBanueMm Kapt B TCII;
- mukBugamMu  (npekpamenus pabotel) TCIIIpeampusitus, smb0 BO30YKAEHHS B  OTHOLICHHUHU
[IpeanpusiTus gena 0 HECOCTOATENHHOCTH (0AaHKPOTCTRBE);
- BBISIBJIGHHUS HEAOCTOBEpHBIX cBeaeHuid o Ilpennpusitun, ero pykoBoautene, TCII B undopmanuu,
YKa3aHHOM MU 3aKiIroueHun JloroBopa SKBalipuHra;
- orcyrctBust Oneparuii B O6opynoBanuu TCII B Teuenne 30 kaneHIapHbIX AHEH MOAPS;
- BeIsIBIIeHUA (pakTa nepemenieHus O6opynoBanus 0e3 JoBeeHus JaHHON HHpopmaluu 10 banka;
- BbIsIBIeHUA (akTa mepemaun npenocraBieHHoro bankom OOopymoBaHus TpeTbUM JHIAM (32
UCKJIIOUEHHEM CEpBUCHOM KOMIIAaHMM, OKasbiBarollel baHky ycinyrm 1o yCTaHOBKE/IEMOHTaXY
OGopynoBanus);
- HAJINYUS 33J0JDKEHHOCTH 3a OCYIIECTBIIEHUE PacYETOB Yepe3 DIIEKTPOHHBIN TepMUHA,
- ocymectBiaeHrue pemoHta nomemeHud TCII, mnpenarcTByromiee OCYHIECTBIECHUIO ONEpaluid ¢
UCIIOJIb30BaHNEM OaHKOBCKHUX KapT;
- HECOOTBETCTBUE NpeularaeMsix JlepkaTensiM KapT TOBapoOB/yciayr poay aestensHoctd Ilpeanpusitus,
YKa3aHHOMY B 3asIBJICHUU;



Ilpasuna npedocmasnenus yciye mopeoo2o sKeaupuned

Axyuonepnozo obwecmea « Yeprnomopckuii OaHK pazeumusi u peKOHCMPYKYUU»
- BBISIBJICHH MOLICHHMYECKOTO XapakTepa IPOBENEHHBIX onepauuil. CTOpOHBI JOTOBOPHIHCH, 4YTO
JOCTaTOYHBIM IOJATBEPKJICHUEM MOILIEHHUYECKOIO XapakTepa MPOBEACHHBIX OlEepaluil  sBIseTCA
uHpOpMalus, MOCTyNUBLIass OT O0aHKOB-3MUTEHTOB B baHk, wim yBemomiieHus oT IlnmaTexHbIX cucTeM,
[IOJIyYEHHBIE C UCIOIb30BAHUEM JIEKTPOHHOM MOYTHI U IPYIUMX BUJIOB CBSI3U;
- au3koit aktuBHOCTH TCII (060poT mo GankoBckuM kKaptam MeHee 45 000 (COpok msITh THICAY) THIC. PYO. B
MeCHIII);
- UHBIX CIly4asxX, yCTAaHOBJICHHBIX 3aKOHOAaTeNbCcTBOM Poccuiickoit denepanun.
3.2.7. Ilpu BwIsIBICHUH WHGOpMAIMK/()AKTOB MOIICHHHYECTBA CO CTOPOHBI TepcoHana I[lpeampustus
HaMpaBJIATh HHPOPMALIUIO B IPABOOXPAHUTEIbHBIE OPTaHbI JJIs IPOBEICHHS paccieI0BaHMUs.
3.2.8. HezaBucumo ot cpoka JneiictBus JloroBopa skBaiipuHra, mpefoctaBisTh [lnaTexHbIM cucremMam
u3BecTHylo banky wundpopmanuio o Ilpeampustum (fopuauueckuii u  (QakTHUECKHUH aapec, HOMeEp
teseoHa/pakca, agpec IEKTPOHHOM MouThl, MHGOpMaLMio 0 pykoBoautene Ilpennpusrus, OaHKOBCKHE
PEKBU3UTHI).
3.2.9. 3anpamuBare Konuu JJoKkyMEHTOB 110 OIepanusaM, MOsICHEHUs 00 YCIOBUsIX IpoBeaeHus Onepanuii u
UMHYI0 UH(pOpMallMI0, MMEIOIIYI0 OTHOLIEHHE K HCHOoJHeHHIo JloroBopa skBailpuHra. 3ampoc MOXKET
HaIPAaBIATHCA C WCIOJIB30BAHUEM DJIEKTPOHHOM IMOYTHI, B IIMCbMEHHOM BHJI€ 3aKa3HbIM IIHCBMOM WJIU
KYpbEpCKOH CiTy>k001i 110 KOHTAaKTHBIM JaHHbIM [Ipeanpustus, ykasaHHsIM B JloroBope SKBaiipuHra.
3.2.10. IlpuBnekats TPEThUX JUI AJISl BBIMOTHEHUS paboT 1no JloroBopy skBaiipuHra.
3.2.11. B ogHOCTOpOHHEM TOpsiAKEe BHOCUTh W3MeHeHus B [IpaBuna u [lpunokeHWss K HACTOSIINM
[TpaBunam. Mi3MeHeHHs BCTYNalOT B CUITYy, U MOJUIeXkKaT NpUMeHeHuto yepe3 10 (aecsaTh) KaJlleHAapHbIX THEH
C MOMEHTa pa3MelleHsT Ha oQHUIMaIbHOM WHTEepHeT-caiite banka https://www.chbrr.crimea.com/ oo
penakuuu [IpaBui, BKIIOYaAOEN BHECCHHBIE U3MEHEHUS.
3.2.12. B 01HOCTOpPOHHEM TIOpPSIIKE, €KEMECSIYHO, B 3aBHCHMOCTH OT CPEAHEMECSYHOro obopoTta Ha |
(omun) POS-tepMuHai, U3MEHATh pa3Mep KOMUCCHM IO SKBAWPHUHTY, B COOTBETCTBHE C JECHCTBYIOLIUMHU
Tapudamu banka.
3.2.13. CriuceiBaTh CyMMY KOMHCCUOHHOTO BO3HArpaXKaeHus 1no ToproBoMy 3KBapUHIY B COOTBETCTBHH C
Tapudamu banka c pacuetHoro cuera [Ipeanpusitus (3apaHee JaHHBIN akIlenT), OTKpbITOoro B banke, B gary
nepeuncienuss CyMMbl BO3MELLIEHUS.
3.2.14. YnepxuBath 0€3 JoNONHHUTENBHOTO YyBemomienus Ilpennpustus w3 nocienyrommx Cymm
BO3MEULICHMSI UM co cueToB lIpennpusarns:
- cymMmMBbl 1TpadoB, yraepkaHHbIX ¢ banka IlnarexHbpIMM cucTeMaMM MO HpPUYMHE HEUCIOTHEHUS
(menamnexarniero ucnonnenus) [peaqnpusituem Jlorosopa;
- cymmbl Bo3Bpatos;
- cymmbl Onepanuii, ociopeHHbIX JlepkaTtensiMu KapT W/HiIu cnucaHHble co cuera banka IlnatexHeiMu
CUCTEMAaMHU;
- cyMMbl Oniepanuii, Npu3HaHHBIX baHKOM HelelCTBUTENbHBIMU B COOTBETCTBUH ¢ paszaenoM 6 IIpasui;
- CyMMBbI, olM004YHO nepeunciaeHHble bankoM, Ha cuet [Ipeanpusitus;
- CYyMMBbI KOMHMCCHH 32 OCYIIECTBJIEHUE PACUETOB;
- cymmy 1rpada 3a yrpary, nopuy DJIEeKTpOHHBIX TEPMUHANIOB, epeaanHbix bankom [peanpusturo.
3.2.15. B ciyuae ecnm Bo3MmemeHue mo mpoBeaeHHBIM B TCIT OmneparnusmM ¢ HCIONb30BaHUEM KapT yxKe
IIPOU3BENIEHO, YAEPKATh B MOPSAKE, MPEAYCMOTpEHHOM B II. 3.2.14 Hactosammx [IpaBun n1aHHbIE CyMMBI B
CIIEYIOIIUX CITy4asx:
- B ciyuae ecnu Omnepanusi Mpou3BeAeHa ¢ HapyIIeHneM ycioBuil Hactosmux [Ipasun n/mmm UHCTpYyKITnMit
banka;
- B ciydae nonydeHus bankom yBemomienus ot IlmarexHol cuctembl wiM OaHKa-d>MUTEHTa, B T.4. B
3JIEKTPOHHOM BHJE, 0 TOM, uTo nposeaeHHas B TCII Onepauns otHocutcs K kareropun «FRAUD»;
- B ciydae npoBesnenust Onepanuu no Kapre, koTopas siBisieTcsl MOIENbHOM, YKpaJleHHON/yTepssHHON Ha
MOMEHT COBEpUICHUS TaHHOI Onepaluu;
- Onepanus nposeaeHa no Kapre, He yka3aHHOUW B onpezesieHn TepMuHa «Kapray.
3.2.16. B ciyyae HEBO3MOXXHOCTH yHEpXKaHHUs EHEKHBIX CpPEACTB, yKazaHHbIX B 1.3.2.14 IlpaBumn,
BBICTABJIATH TUIATE)KHBIE TPEOOBAHMS.
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3.2.17. He Bosmemars Ilpeampustuio cymmy Omeparuu, 1o kKotopoil bank He momyumn PacueTtHyro
nH(popmalrio B TeueHue 3 (Tpex) pabouux AHEH C 1aThl €€ COBEPIIICHUSI.
3.2.18. B cnyyae BO3HMUKHOBEHHS 3aJI0JDKEHHOCTHM Tiepen bankom cpokom Oonee 5-Tu  AHEH,
npruocTaHaBiuBaTh Bo3menienus B anpec [IpeanpusaTs 10 MOMEHTA [1OJIHOTO HOTallleHUs! 3aJ0JDKEHHOCTH.
3.2.19. He3aBucumo oT cpoka aeictust JloroBopa skBaiipuara coodmats cBeaenus o [Ipeanpustin/TCII,
yKa3aHHble B 3asBieHuu, B [lnarexHble cUCTeMBbl M roCyJapcTBeHHble opranbl P® mpu Hanuuuu oT HUX
COOTBETCTBYIOILIMX 3alpoCcOB, B TOM YHWCIIE IEPCOHAJIbHBbIC MAaHHBIC MpeiacTaButens llpennmpusrus mpu
Hanmuuu y baHka coryacus Ha 00paOOTKy NEpPCOHAIBHBIX JaHHBIX, YKa3aHHoro B IIpmiosxenuun Ne 13 k
[IpaBuam.
B cnydae npunsaTus bankoM pemenus o pactopkeHuu Jlorosopa sKkBaiipyuHra 1o npuuuHe MOIIEHHUYECKOH
nestenbHocTH Ilpenmpusarusi coobmare B IlnaTeskHble CHUCTEMBI: JaThl 3aKIIOUEHHS M PACTOPKEHHS
JloroBopa, a Taxxe NpUYMHbI pacTopxeHus Jloroopa, unsle ceefeHus o [Ipennpusruu.

4. TIPABA U OBA3AHHOCTU INPEAIIPUATUSA
4.1. llpennpusitue o0s13yercs:
4.1.1. Cobnronate TpeOoBaHus Hacrosmmx IlpaBun wu IlpunokeHWid K HHUM, a TakKe BBITOJHITH
TpeOoBaHus, coaepxauecs B THCTpykusx, npenocrabiseMbix bankoM.
4.1.2. CaMOCTOATENIBHO U CBOEBPEMEHHO 3HAKOMHUTbCA C H3MEHEHHsMM, BHeceHHbIMH B [IpaBuina, Ha
uHTepHeT-caiite banka https://www.chbrr.crimea.com. HecBoeBpemenHnoe o3nakomiieHue [Ipeanpustus ¢
M3MEHEHUsIMHU, BHECECHHBIMU B [IpaBuia, He ABIsSETCS OCHOBAaHUEM JUJIS MX HENPUMEHEHUs baHKkoM.
4.1.3. IlpenocraBnsath B baHK JOKYMEHTHI M CBeIEHHs, HEOOXOMUMBIE IS 3aKimouenus Jlorosopa (B ToM
yuciae ykazaHHble B Ilpunoxenun Ne 10 k J[loroBopy »skBaiipunra), mpoBeaeHus Mnentuduxanuu
[pennpustus u ero [Ipencrasurens, Beirogonpuodperarenei, a Takxke benepumapHpIx Biagensies (pu
HaJIM4YMK), B COOTBETCTBUU ¢ TpeOoBaHusmMu PenepanbHoro 3akoHa Nell5-d3, npoBepku U perucrpanuu
TCII B mporieccHHroBbIX U HHOOPMAIMOHHBIX cucTeMax banka u [lnaTexxHBIX cucTeMax.
4.1.4. O6ecnieunth TexHH4YecKyto ToToBHOCTh TCII K NOAKIIOUEHHIO M HKCIUIyaTaluu DJIEKTPOHHOI'O
TEPMHMHAJIa B MECTE €ro pa3MelleHus ¢ yueToM TpeOoBaHuil banka k Mecty ycraHoBku OOopynoBaHus
(ITpunoxxenne Ne 2 k IlpaBuiam), B TOM 4YucCie HalU4yHe, JOCTYIMHOCTh M PabOTOCIIOCOOHOCTh KaHAJIOB
CBSI3H.

OpranuzoBaTh M 00€CIEUYUTHh 3a CBOM CuUeT (PYHKIIMOHUPOBAHUE JIMHUHN CBSI3U, HEOOXOAMMBIX IJIs
nposeneHus Onepanuil ¢ nucnosb3oBanneM Kapr.
4.1.5. llpenocTaBnsiTh COTPYAHUKY baHka WM YHNOJHOMOYEHHOMY COTPYIHHKY CTOPOHHEH KOMIaHHH
JOCTYIl K MECTY YCTaHOBKM OJIEKTPOHHOI'O TE€PMMHANA JJs MPOBEAEHUs paboT MO €ro MOJKIIOYEHHUIO,
HACTpOIKe, PEMOHTY, 3aME€HE, TEXHUYECKOMY OOCIYXMUBAaHUIO M BU3YyaJIbHOM MPOBEPKU (COTJIacHO M. 1.
3.2.4.-3.25 IlpaBun). JlocTyn COTpyAHHMKAM CTOPOHHEH KOMIIaHUM TPEAOCTABIATh TOJIBKO IMOCTe
IpeIbABICHUS JOKYMEHTA, MOATBEPKIAIONIEr0 MOJHOMOYMS HA OCYIIECTBJICHUS JAHHBIX NEHCTBUN (IL.II.
3.1.10 IIpaBumn).
4.1.6. B ciay4yae mpemocTtaBieHHs JJIEKTPOHHBIX TEPMUHAIOB BaHKOM THpHHATH WX TO AKTYy TpHema-
nepenaun obopynosanus (Ilpunoxenue Ne 3 k IlpaBunam), oOGecrieunBaTh X COXPAHHOCTh U HECTH 32 HUX
MaTepHaIbHYIO OTBETCTBEHHOCTh B COOTBETCTBUM C I.11. 4.1.11 IIpaBmir.
4.1.7. OGecnieuuTh O3HAKOMIIEHHE COTPYIHHUKOB IlpeanpusTus, JONMYIIEHHBIX K paboTe ¢ DIEKTPOHHBIM
TepMuHaioM ¢ Muctpykumsimu banka. [lomyckaTte k npoBeneHuto Omnepanuii TONbKO YTOJIHOMOYEHHBIX
cotpyaHukos IIpennpusus.
4.1.8. llpuctynute k mpoBeaeHnto Omepanuii ¢ HCMONBb30BaHHEM KapT ¢ MOMEHTa MOAKITIOYCHHUS
O6opynoBaHus K IPOIIECCUHTOBOMY 1IeHTpY banka.
4.1.9. Hcnonb3oBath Ans neneit JloroBopa skBaiipuHra TOJIbKO MPOTrpaMMHOE oOecreueHue, pacxoIHble U
MHCTPYKTUBHBIE MaTepuabl, IpenocTaBieHHble bankom win onoOpeHHble baHkoM A MCHOIB30BaHUS.
W ckimounTh 1OCTYI TPETHUX JIUI K DJIEKTPOHHBIM TEPMHUHAJIAM.
4.1.10. [Tomp30BaThcst DIEKTPOHHBIM TepMHUHAIIOM, TpoBOIuTh Omepanmnu ¢ ucmnonb3oBanuem Kapr,
oopmiATh JJOKyMEHTHI IO OmepanusM CTPOro B COOTBETCTBUH ¢ MHCTPYKIUSAMHU, TOTy4eHHBIMU OT baHka.
B cinydae BbIxoa DneKTpOHHOrO TepMuHaia baHka 13 cTpos WM €ro yrparsl HEMEIJIEHHO HH(POPMUPOBAThH
00 sTom baHk.
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4.1.11. Hectu puck ciaydaifHOW mopuu npenoctaBieHHoro bankom O6opynoBanus (10 pUCKOM B TaHHOM
cillyyae IMOJpa3yMEBAalOTCSl BCE PUCKH, CBA3aHHbIE C pa3pylleHHMEM WM TOTeped, Kpakew,
IPEKIEBPEMEHHBIM U3HOCOM, ITOPYEN U NMOBPEXACHUEM 000pYA0BaHUs, CO 3JJIOHAMEPEHHBIMU JIEHCTBUSAMU
TPEThUX JIML, HE3aBUCHUMO OT TOrO, UCIPABUM WM HEHUCIPABUM ylepO) B Mpenenax ero CTOMMOCTH
oTpakeHHOH B AkTe nmpuema-nepenaun obopynosanus (IIpunoxenus Ne 3 k [IpaBunam) (B cioyyasx, Korjaa
000pyI0BaHUE MOAJIEKUT PEMOHTY, TO B Ipesienax pacxonoB banka Ha pemoHT), Bkitovas HJIC.
4.1.12. Pa3memiath Ha BHIHBIX MeECTax MpenocTaBisieMble baHkoM HH(OpMAIMOHHBIE MaTepHAaJIbI
(Haknelku), wu3BeHlalomMe KIMEHTOB [Ipennpusarus o0 BO3MOXKHOCTM OIIaThl  TOBApoOB/YCIYr C
UCIIOJIb30BaHUEM KapT.
4.1.13. IlpenoctaBnate JlepkarensM KapT MojaHbIM Habop ToBapoB 1Mo IieHaM, HE MPEBBIIMIAIOIIUM I[EHBI
[Ipennpustus npu pacyerax 3a HUIMYHbIC JCHBIU.
4.1.14. Tlpu odopmnenun Omepanuu ¢ ucHojb30BaHMEM KapTbl He pa3OuBaTh CymMMy OIE€pallid Ha
HECKOJIbKO MEHBLINX CYMM.
4.1.15. He mpou3BoANTh Bbllauy HAJIMYHBIX JIEHEKHBIX cpeAcTB 1o Onepanusm ¢ ucnosib3oBanueM Kapr, a
TAKXKE HE OCYIIECTBIATH AESITENbHOCTD, 3aIIPEIIEHHYIO 3aKOHOIaTeIbcTBOM Poccuiickoit denepanuu.
4.1.16. IlpenocTaBisaTe 10 TpeOOBaHMIO baHka OpUTrHHAIBI WM HAJISKAIIUM 00pa3oM 3aBEpECHHBIC KOTTUH
JIOKyMEHTOB IO OmepanusM, TOBAPHBIX, KACCOBBIX YEKOB WJIM WHBIX MPEAYCMOTPEHHBIX JEHCTBYIOIUM
3aKoHoOJaTeNbCTBOM Poccuiickoit ®dexepauuu JIOKYMEHTOB, MOATBEPXKIAIOIIMX (DAKT COBEpLICHUS
COOTBETCTBYIOILIEH CHCJIKM W YTOUHSIOIIMX €€ JeTajlld, a TaKK€ HHbIe JIOKYMEHTHl U IOSICHEHMS,
kacatomuecss Omnepanuii ¢ ucnosnb3oBaHueM Kapr. VYka3zaHHble JOKYMEHTBHl IPEIOCTaBISIOTCS
[Ipennpustuem B Teuenue 3 (Tpex) pabouux AHEW co AHs MOJydeHus 3ampoca banka. 3anpoc T0OKyMEHTOB
MOXeT ObITh HarpasiieH [IpenpuaTuio no 3J1eKTPOHHOM 1ouTe UK 110 TenedoHy B YCTHOH Gopme.
4.1.17. B nucbMeHHOM BUJE HE MeHee yeM 3a 3 (Tpu) pabouux aHS nHpopmupoBaTh baHk 0 HacTymeHun
HIDKENEPEUHCIICHHBIX COOBITUH:
- 00 M3MeHeHMM yka3aHHbIX B JloroBope skBaiipuHra ceneHuit o I[Ipennpustuu, B TOM 4HCIE, O €ro
HAaUMEHOBAHUH, OPIraHU3ALMOHHO-TIPAaBOBOW (opMe, MECTe HaxOXKICHHs, IJATEKHbIX pPEKBU3UTAX
[MpeanpusTus, axpece 3JIEKTPOHHOH MOUYTHI, HOMEpax Tesie(OHOB U (PaKCOB;
- 00 M3MEHEeHUM BUa AEATENbHOCTH MU Karteropuu ToBapoB [lpennpusarus u/mMiaM OTAENBHBIX TOPrOBO-
cepBUCHBIX Touek [IpeanpusTus;
- 00 W3MEHEHMM KOMMYHHUKAI[MOHHBIX HACTPOEK, HCIOJIb3YeMbIX I TMOAKIIOYEHHUS JIEKTPOHHOTO
TEPMHMHAJIa K KaHaIy CBSI3U, THMA KaHajla CBS3M, YCIOBUM SKCITyaTallud U IapameTpax/XapakTepUCTUK
MecTa YCTaHOBKM DJEKTPOHHOIO TEepMHUHala, KOTOpble BIUAIOT (MOTYT TMOBIMSATH) Ha €ro
paboTOCTIOCOOHOCTH/COXPAaHHOCTb;
- 0 MpeKpaleHuu win npuoctaHoBke padoTel TCII, B KOTOpOM yCTaHOBJIEH DJIEKTPOHHBIN TEPMUHA;
- 000 BCeX MHBIX M3MEHEHHUSX, UMEIOIIMX CYIIECTBEHHOE 3HaueHue Jis ucrnoiHeHus: CTOpOHaMU CBOMX
00s13aTenseTB 10 JloroBopy KBalipuHTa.
4.1.18. Oka3biBaTh cojeiicTBue baHKy W YHNOJHOMOYEHHBIM UM JMIIaM B IPOBEAECHUHU DPACCIEIOBAHUS
CIIy4aeB HEIPaBOMEPHOIr0 HUCIoiab30BaHus uinu komnpoMerannu Kapr B TCII n nposeneHnn MeponpusaTuii
10 NIPETOTBPALLEHHUIO TAKUX CIIy4YacB.
4.1.19. B cyuae npaBomepHoro otkasza [lepxarens ot ToBapa, ommauenHoro mo Kapte, 1160 BBISIBICHUH
OomMOKM YTOJIHOMOYEHHOTO coTpyaHuka Ilpenmpustus wnu Jlepxkarenass B CyMMe HW/HIM KOJHYECTBE
onepanuii omnatel ToBapa mo Kapre, ocymiecTBiate otMeHy ABtopu3anmu. Ecnu ABtropuzanust Oblia
BBINOJIHEHA /10 TocieHel CBepKH UTOrOB — BHIMONHATE Bo3Bpat. Bo3BpaT MoXeT ObITh BBIIIOJIHEH HA BCIO
CyMMY ABTOpHU3aLIMU WM HA YaCTh CyMMBI.
4.1.20. B cnyyae TEXHMYECKOW HEBO3MOXKHOCTH TIPOBEJIEHHs OTMEHbl ABTOpH3alMu Wi Bo3Bpara
(Hampumep, pH OTCYTCTBUU JIOKyMeHTa 1o onepanuu, HepaboTOCIOCOOHOCTH DIEKTPOHHOTO TepMUHAIA U
T.1.) IpeaocTaBiATh B bank 3asBky Ha oTMeny Onepanuu (IIpunoxxenue Ne 4 k [Ipasunam).
4.1.21. B cay4ae oTCyTCTBUS Ha pacdeTHOM cuete [Ipeanpusitus, oTkpsiToM B baHke, HEOOX0IUMOW CyMMBI
CpeACTB Ui Bo3MelleHUs: baHky B moiaHoM oObeMe cymM, yka3zaHHbIX B M. 3.2.14 nHactosumx IlpaBui,
moramarh €¢ B TeueHue S5 (MATH) padouux JHEW CO JHS MOCTYIUICHUS WH(OpPMAIMU O 3aJI0JDKEHHOCTH C
pacueTHbIX cueToB [IpeanpusTis, OTKPHITHIX B APYTHX KPEIUTHBIX OPraHU3AIMIX.
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4.1.22. TlpoBonuth CBEpKYy UTOTOB B KOHIIE KaXIOro paboyero aHs. B cimyyae HeycnenrHoro nmpoBeaeHUs
CBepkH HMTOTrOB WJIM TEXHHUYECKOW HEBO3MOXHOCTH €€ NPOBEACHUS He3aMeIIUTENbHO HH(OPMUPOBATH
bank.
4.1.23. Xpauuth JlokymMeHTHI 10 omepanusM B TedeHue 18 mecsieB co mHs coBeprieHuss Omneparuu ¢
ucnonb3oBanueM Kaprt u nepenaBaTh MX KOIMHU WIM MMHCBMEHHOE 3asBJICHUE C U3JI0KEHHEM OOCTOSITEIbCTB
nposeaenus onepanun B TCII B bank 1o ero 3amnpocy B Teduenue 3 (Tpex) pabouux JHEH ¢ JaThl MOTyYCHUS
3arpoca.
4.1.24. AxuenToBbIBaTh TpeOOBaHMS K pacueTHbIM cueTaM [IpennpusTusi, OTKPBITHIM B APYTUX KPEIUTHBIX
OpraHu3alysx, BeICTaBlIeHHbIe bankoM, B Teuenue 5 (TsT) paboumx JHEH ¢ AaThl X BBICTaBIeHHUS baHkoMm,
coryiacHo 1. 4.1.21 JloroBopa 3KkBaiipuHra.
4.1.25. OTKpHITH pacueTHbI cueT B banke (manee — OaHKOBCKUHM CYeT) W NpeaocTaBUTh baHky cornacue
(3apaHee JaHHBIM aKLENT) Ha CHUCAaHHE CO CBOEro O0AHKOBCKOIO CYETa, OTKPBITOro B baHke, AEHEKHBIX
CPEACTB B CymMMe, ITpuuuTaronieicsa baHky B COOTBETCTBUU ¢ ycinoBusAMH Jlorosopa u Hacroawmux [Ipasu.

[Tpu HepocrarouHocTH Ha OGaHKOBCKOM cuete [Ipeanpusitust, oTkpeiToM B baHke, 1eHEXHBIX CPEACTB
B CyMMe, MpHuuTarolieiics banky B cooTBeTcTBUE C ycioBuUsMH JloroBopa SKBallpyHra M HACTOSIIMX
[IpaBuu, cnucanue oCylecTBISETCS IO MEPE MOCTYIJICHUST JIEHEXKHBIX cpe/icTB Ha cueT llpennpusrus.
4.1.26. IIpu pactopkenun JloroBopa BO3BpaTUTh IMpenoctaBieHHoe bankom OO6opynoBaHHe, yAATUTh
nporpammHoe oOecrieuenue banka B Teuenue 7 (cemu) pabouux AHEH C matel pactopkeHus JloroBopa
JKBalpuMHTa, YKa3aHHOW B YBEJIOMJIGHHMH O pacTop:keHuu JloroBopa, oQoOpMIIEHHOTO B MPOHU3BOJILHOM
dopme Ha OymaxkHOM HOocuTene. [Ipekpatuth obciyxuBanre Kapt ¢ matel pacrop:kenust JloroBopa, CHATh
nH(pOpMallMOHHBIE MaTepUalbl, U3BemIamIue 00 o0cayxuBanuu Kapr.
4.1.27. He ocymiecTBIATh JEATCNBHOCTh 10 peanm3anuu  ToBapa u mnpoBeacHue Omepanuii ¢
ucnonszoBanueM Kapt 3a npenenamu Poccuiickoit denepanuu.
4.1.28. UnpopmupoBars bank 00 m3MeHeHnn Mecra HaxoxaeHuss OOOpynOBaHUWs, MOAKIIOYEHHOTO K
MPOLIECCUHTOBOMY IIeHTpYy banka.
4.1.29. B ciny4ae peopraHu3ani, BHECEHHS] N3MEHEHHUH U JOTIOJTHEHUN B JIOKYMEHTBI, TIPE/ICTAaBICHHBIC TIPU
3akstoueHnu JloroBopa skBalipHuHra, pu OTKPbITUH B OTHOWIEHUH [IpeanpusaTus/cMeHbl CTauu MpoLEeayphI
0aHKpOTCTBA, a Takxke npu cMmeHe pykoBojactBa TCII, anpeca mecronaxoxnaenus, BHecenHoro B EI'PIOJI,
HOMepoB TenedoHoB, (pakcos,e-mail, m3menenun pexsusuro TCIL, Ilpeanpusrtie 00s3yeTcsi MUCbEMEHHO
uHpopmupoBarh bank u nepenath (o Mecty 3akiatodeHus JoroBopa skBaiipuHra) HajuiexaluM oopazoM
3aBepeHHble U O(QOPMIICHHBIE JOKYMEHTBI, MOATBEP)KIAIOIINE BHECEHHE W3MEHEHHUH M JIOMOJIHEHUH, He
no3aHee 3 (Tpex) pabouux JHEeH ¢ JaThl JOTOTHEHUH/U3MEHEHUH.
4.1.30. He ncnonb30BaTh JaHHbIE PEKBU3UTOB KapThl, KOTOPbIE CTAIN JOCTYNHBI [Ipeanpustuio, st HHBIX
nenen, kpome kKak nposeneHus Omnepanuil B IPUCYTCTBHM WIM IO pacnopsbkeHuto Knmenra (B ciiydae
3aKJIFOUYEHHUS JOTIOJIHUTEIBHOTO COTIAIIEHUS).
4.1.31. He wucnonb3oBath OOopynoBanue misi mposeneHus Otmensl mo Omnepammsm ormiatel ToBapa,
COBEpILEHHBIM He uepe3 naHnHoe O0opyoBaHue.
4.1.32. OruraynBaTh KOMHCCHIO 332 OCYIIECTBJICHHE PAcueTOB uepe3 DJIEKTPOHHBIA TEPMHUHANT 32 TEKYIIHHA
KaJCHJapHBIA Mecsll He TMO3/Hee MOocieqHero pabouyero JIHS KaJeHJapHOTO MecsIa, B KOTOPOM OKa3zaHa
VYcnyra.

Ornutata KOMUCCUM TTPOU3BOJUTCS:
- co cueta [IpeanpusTus Ha OCHOBaHUH 3apaHee JaHHOTo akuenTa [Ipeanpustus;
- camocTosTenbHO [IpennpustuemM corinacHo peKBU3UTOB, yka3zaHHBIX B IIpumoxenun Ne 5 k HacTosimum
[IpaBunam.
4.1.33. Komuccus yuepxxkuBaetrcs bankoM co cdeta [Ipeanpustus Ha OCHOBaHUH 3apaHee JAHHOTO aKIenTa
[Ipennpustuem. Ilpennpustie BnpaBe OCYIIECTBUTh CAMOCTOSTEIBHO OIUIATY KOMHUCCHUHU IO PEKBU3UTAM,
yka3zaHHbIM B [Ipunoxenun Ne 5 k [IpaBunam.
4.1.34. Tlpenocrapnsate mo TpebOoBanuio baHka Bce HEOOXOIWMBIE ITOKYMEHTHI U COOTBETCTBYIOIIYIO
uH(pOpMaIIMIO, a TaK K€ JIOKYMEHTbI, HEOOXOIMMbIE [UIsl OCYIIECTBICHHS BHYTPEHHErO KOHTpPOJIS B
COOTBETCTBUU C mojiokeHusiMu DeaepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O mpotuBoeicTBUA
Jeraiu3anuu (OTMBIBAHUIO) JOXOJIOB, MOTYYEHHBIX MPECTYMHBIM MTyTeM, U (PUHAHCHUPOBAHUIO TEPPOPU3IMAY.
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4.1.35. CaMOCTOSITETbHO 3HAKOMHUTbCS U oOecreynBaTh CcooTBeTcTBUE llpeanpusitus TpeGOBaHUSAM
craupmapra PCI  DSS. Onwucanue mnporpamMM  pa3MmenieHo Ha caidte B cetu  VHTepHeT:
https://www.pcisecuritystandards.org/merchants/.
4.1.36. B Teuyenme 3-x paboumx JHEW ¢ JaThl TMOJY4YEHHs 3ampoca IepefaBaTh B baHK JTOKYMEHTHI,
noarBepxkaatomue coorBercteue Ilpeanpustus crangapry PCIDSS (B ToM uucne exekBapTallbHbIE U
€XKEeroJIHble Pe3yJbTaThl CEPTU(GUIUPOBAHHBIX AayIUTOPCKUX MPOBEPOK, a TAK KE AHKETy y4yacTHUKA Ha
cootBerctBue cranaapty PCIDSS).

3ampocsl banka MoryT ObITh HampaBlieHbl Ha MOYTOBBIE aJpeca W ajapeca JICKTPOHHON IOYTHI,
YKa3aHHbIE B 3asBJICHUHU.
4.1.37. Ilpu pacropxenun JloroBopa sKBaiipuHra, BepHYTh IpenocraBienHoe bankom O6opynoBanue, C
odopmiiennem Akta Bo3Bpara O6opynosanus (IIpmioxenue Ne 8 k JloroBopy skBaiipuHra).
4.2. IlpennpusiTue UMeeT NPaBo:
4.2.1. Victionb30BaTh 000pyI0BaHKE, YCTAaHOBIEHHOE (coryiacoBaHHoe) bankom, st oOcmyxuBanus Kapt
banka u 1pyrux 6aHKOB-3MUTEHTOB.
4.2.2. TpeboBaTh 0T baHka cBOEBpEMEHHOT'O BO3MEIIIEHUSI CYMM OTepaluii, COBEPIICHHBIX Ha DJIEKTPOHHOM
TepMUHAJE, 32 UCKIIFOUCHUEM CITy4aeB, MPeaycMOTpeHHbIX IL.I1. 3.2.14 [IpaBui.
4.2.3. B cnyuasx HapymeHuss baHkoM CpoKOB BoO3MelleHus, ykazaHHbIX B 1. 5.3 Ilpasuin, [Ipenmpustue
BIIpaBe TpeboBaTh 0T baHka BO3MEIEHUs CyMMBbI IUIaTEXeH, OCYIIECTBIEHHBIX C Hcnonb3oBaHueM Kapt B
TCII B cpoku ykazanHsble B 1. 9.4 Hactosmux [Ipasu.
4.2.4. Ccpinatbesi Ha BO3MOXHOCTH coBepiieHuss Onepanuii ¢ ucnoib3oBaHneM KapT B COOCTBEHHBIX
peknaMHbIX Marepuanax. [lo cornmacoBanuio ¢ baHKOM BBITYCKAaTh PEKIAMHYIO MNPOAYKIUIO C TOPTOBBIMHU
Mapkamu [lnatexxHpIX cucTeM, IpU YCIOBMM, YTO TOProBas MapKa MCIOJNb3YETCS TOJNBKO B KadyecTBE
yBegoMiIeHHs 00 oocmykuBanuu Kapr.
4.2.5. TpeboBatb oT banka ydacTusi B yperyIupoBaHUN KOH(DIUKTHBIX CUTYaAIMi B OTHOIIEHUH Orneparuii ¢
ucnonb3zoBanueM Kapr ¢ Jlepxkarensmu kapt u bankamu - sMuTeHTamMu.
4.2.6. Ilonydars KOHCynbTalio B baHke Mo BOmpocaM SKCIUTyaTallud OJIEKTPOHHBIX TEPMHUHAIIOB H
IIpOBeJEHUIO onepanuii ¢ Kapramu.
4.2.7.C menpto perucrpanuu, u3MeHeHus naHHbIX [Ipeampustus B [IL, 3amomsaTe 3asBieHHe Ha
peructpanuio TCIl/TepmunansHoro obopynosanus (IIpunosxxenue Ne 6 k JloroBopy skBaiipunra). JlanHsle
3asBnenus Ha peructpanuio TCIl/TepmuHanbHOro 00OpYHOBaHUS BBOJATCS B MPOLIECCHUHIOBBIA LIEHTP
YIOJIHOMOYEHHBIMU paboTHUKamMu banka Tonbko mocne mpexpoctasieHus [Ipennpustuem B bank makera
JOKYMEHTOB, yka3zaHHbIX B [lpunoxkenun Ne 10 x nHacrosmum IlpaBunam u 3akmouenuem [lorosopa
sKBaiipuHra cornacHo nyHkty 1.11 nHacrosumx IIpasui. 3asBnenue Ha peructpanuio TCII/TepmunanbHOrO
o0opynoBanus [Ipennpusitiuem.

5. BAHKOBCKASI KOMUCCHUA 1 TOPAAOK PACYHETOB

5.1. Bee pacuetsl mexxay bankom u IIpennpusitieM no onepanusmM 0€3HaIMYHON OIUIAThl TOBAPOB U YCIIYT

Ha Teppuropun Poccun npousBoasarcs B pyosnsix Poccuiickoit denepanuu.

5.2. bauk mpousBoauT pacuersl ¢ IlpeanpustHem Ha ocHoBaHMM PacueTtHoW  MHQOpMaIUH.

[TonTBepkienuemM ycnemHoi nepenaun PacuetHolt mHpopmanuu B baHk oT DJEKTpOHHOro TepMHHaNa

spigercs ek ¢ otmeTkod «MTOI'M COBITAJIN», pacnieuaTsiBaeMblil DJIEKTPOHHBIM TEPMHHAIOM IOCIE

npoBeneHuss CBEpKM UTOrOB YIIOJIHOMOYEHHBIM COTPYIHUKOM IIpennpustis Wim B aBTOMaTHYECKOM

pexuMe.

5.3. [Ipu OoTCyTCTBMHM HapyIIEHHI COOTBETCTBYIOIIMX ycioBuil JloroBopa skBaiipuHra, bank B cpok He

no3aHee 3 (Tpex) paboumx JHEH, CAeAYIOIMHMX 3a JHEM MOCTYIJIEHUS B baHK odopMIIEHHOW HaIexaIium

oOpazom PacuerHoil mHpopManuu MO MPOBEIEHHBIM ONepalusM ¢ Hcroib3oBaHueM Kapt (91eKTpoHHON

uHpopmanuu POS-tepMuHaoB), mpou3BoIuT Bo3MelieHue [IpennpusaTuio cyMmM MPOBEICHHBIX ONEepaInii.
B ciaywae ecnm HEBO3MOXKHO mpou3BecTH CBEpKy HMTOTOB WJIM TPOU3OIIEN COOW Mpu mepeaade

Pacuetnoii mapopmanuu B bank nepeuncnsate [Ipennpustuio cymmbl Bo3menienns He mo3aHee 7 (cem)

pabounx aHel ¢ gatel noinydeHus bankom KoOHTpOiIbHOM JEHTHI 37€KTPOHHOTO TEPMHUHANIA.

5.4. Jlaroit ucnonnenus: bankom cBoux 00s3aTeNbCTB MO NepeuncieHnio CyMMbl BO3SMEIICHUS CUUTACTCS

JlaTa 3a4ucieHus cpencTB Ha cueT [Ipennpustusi, oTKpbIThI B baHke.
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5.5. baHk MMeeT npaBo yBENIWUYUTH CPOK BbILIaThl CyMMBbI Bo3MelleHus o OnepanusM oIiaThl, KOTOpbIE
CTaJIM MIPEIMETOM Pa3HOITIACUi (CIOPOB, MOAO3PEHUN B HEIIPAaBOMEPHOM COBEPILIEHUH, MOILIEHHUYECTBE) B
COOTBETCTBUM ¢ npaBuiamu Ilnarexneix cucrem (mamee — CrHopHble oOIepaluu  OILIAThl), [0
yperyJupoBaHusl yKa3aHHBIX Pa3HOIJIACUN B COOTBETCTBHMHM C IpaBuiaMu [InatexHbIx cucrem, HO He Oojee
yem Ha 180 pmeil. Ilo pesynpTaTam yperyiaupoBaHUs pa3HOIVIACUMM, HO HE I03/IHEE YKa3aHHOIO
MakcuManbHOro cpoka bank nepeunciser IIpeanpusaturo Cymmy Bo3MenieHust 1o CHOpHBIM OIEpaLusaM
omaTel. B ciydae ecnu ykasaHHble onepauuu 1o BuHe [Ipennpustis npusHaroTcs HEAEHCTBUTEIbHBIMU B
COOTBETCTBUM C yclIoBHsIMHU pazaena 6 [Ipasui, bank umeer npaBo He nepeunciarts [Ipennpusruio Cymmy
BO3MELICHUSI 110 TAKUM OIEPALIMSIM.
5.6. Omata KOMUCCHM 3a OKa3aHue Yciayrn ToproBblil SKBallpHHI OCYIIECTBIISIETCS, HAUMHAS C IIEPBOTO
pabouero qHs 1o MOCIeAHUN pabounii [eHb MecAlla, B KOTOPOM OKa3bIBAIOTCS Y CIyrH, cornacHo Tapudam
banka, nyrem cnucanus bankoM 0e3 JONMOJHUTENBHBIX PACHOPsDKEHUH ¢ pacdeTHoro cueta [Ipennpusrus,
OTKpbITOro B baHke, Ha OCHOBaHUU 3apaHee JaHHOTIO aKIIETTa.
5.6.1. Komuccus 3a mpoBeIeHHE pacyeToB IO OIEpaIysM OILIaThl TOBAPOB/ycayr/paboT B3uMaeTcss bankom
B IPOLEHTHOM OTHOILIEHUU OT CyMMbl Bo3MeuleHus no Omnepaunusm, nepeuucisembiM [lpennpusaruio B
coorBercTBUM C JloroBopoMm skBaiipunra. Pasmep xomuccum omnpeneneH Tapudamu banka. Komuccus
B3UMaeTcd baHKOM B MOMEHT NEpEeYHUCIIEHUs CyMMbl Bo3MelleHHsl no Onepauusm, MNEpPEeuUcisieMbIM B
[lpeanpustie, nmyrem ee cnucaHus ¢ pacuerHoro cyera [Ipennpusrtusi, oTkpsiToro B banke (3apanee
JAHHBIN aKIIerT).
B cnyuae ecnu Tapudamu npeayCMOTPEHO H3MEHEHHE CTaBKM KOMHCCHU B 3aBUCHUMOCTH OT CYMMBI
o0opota no OnepanusM, coBepiieHHbIM [IpennpustueM 3a npeap Ayl KaleHJapHbIi MeCsLl, U €CliU 10
pe3yJsbTaTaM MpEeAbIAYIIEr0 KaJICHJAPHOIO MECsIAa BBIIIOJHEHB] YCIOBHS U3MEHEHMsI CTaBKH, HOBAsl CTaBKa
KOMUCCHH BBOJAUTCA B JIEUCTBUE B IEPBbII pabounii 1eHb KaJIEHAAPHOTO MECALA, CIAEAYIOLIEro 32 MECALIEM,
B KOTOPOM BBIIIOJIHEHO YCJIOBHE 10 00BbEMY COBEpILICHHbIX Oneparui.
5.6.2. Komuccus 3a perucrpamuio oO0OpyIOBaHHS B TPOIIECCHHTOBOM IIeHTpe baHka B3umaercsi B Bue
(GUKCUPOBAHHOIO IIaTeXa (B pasMepe M Ha YCJIOBHSX, omnpenesneHHbIXx Tapudamu banka) B mocieaHuit
paboumii 1eHb KaJeHIapHOro Mecsla.
5.6.3. Komuccus 3a HacTpoiiky 000pynoBaHMs ¢ BbIE3IOM crienHanucTa banka npu ycIoBUM CMEHBI ajipeca
peructpanuu [1OC-TepMuHana B3UMAaETCsl TOCJIE€ OKa3aHUs YCIYTH B BUJE (DUKCHPOBAHHOTO TuiaTexka (B
pasMepe W Ha YCIOBHsIX, ompeaeneHHbIx Tapudamu Banka). Oka3aHue yciyrd BO3MOXHO IPU YCIOBHH
npenocrasienus oecrnpenstctBeHHoro gocryna B TCII u Hanuuus B TCII TenekoOMMyHHKAaIIMOHHOTO KaHala
CBSI3M U DJIEKTPUYECKUX PO3ETOK.
5.7. Bo3Bpat neHexHbIX cpeacTs [lepxkatensam kapt no Onepanusm otMeHbl, OnepanusiM Bo3Bpara, a TaKkxKe
no omnepanusM, JJOKyMEHTBI NO KOTOpPBIM OBUIM TNpH3HAHBI HENEHCTBUTEIbHBIMH COIJIACHO paszfieny 6
Hactosaumx IlpaBui, ocymecTtsisierca 3a cu4€r cpenacts [lpeanpusaTus myTeM CHUCaHUS CYMM yKa3aHHBIX
onepauuil ¢ pacuetHoro cuera [Ipeanpustus, oTkpeiToro B banke.
5.8. B ciryuae HeBozMokHOCTH BBITLIATH [Ipeanpusituem bavky ykazanubeix B m.an. 3.2.14 IlpaBun cymwm,
orjiaTa MPOU3BOJUTCS Ha OCHOBAaHMHU CUETa, BBICTaBICHHOTO bankoM B TeueHue 10 paGouux gHEH ¢ AaThl
obpazoBanus 3anomkeHHocTd. Omnata [Ipeanpustiem cuyera MpOU3BOAUTCA B T€YCHHE 5 paboumMx THEH ¢
JaThl BBICTaBlIeHUs cueta bankom. B ciyuae Heomnatsl [Ipennpustuem cuera B yCTAaHOBIIEHHBIE CPOKH
[Ipeanpusitue o6s3an0 yratuth banky nedto B pazmepe 0,1% OT cyMMBbI 3aI0/DKEHHOCTH 32 KaXK/IbIH JIEHb
IIPOCPOYKH IUIAaTEXKA.
5.9. Ipu Bo3Bpare TOBapa Wi ero dyactu Jlepkarenem KapTel Ilpeampusitiio ¥ 0GOPMIICHUH
[Ipennpustuem Onepauun Bo3Bpata (mpu ycnoBuu, uTo baHk panee yxe nepeunciaun llpennmpusituro
Bo3MenleHre no Onepanuu oiaThl BO3BPAILIEHHOTO TOBapa UM €ro YacTH), KOMHCCHS, YAepKaHHasl paHee
IIPY [IPOBEJIEHUH NepBOHadaibHON Onepannu, Bo3Bpamaercs bankom Ilpennpusruro.
5.10. B cimyuae HekoppekTHOro mnpoBeaeHus omnepamun TCIT n1ubo HEKOPPEKTHOTO CIHUCAHUS/yIep KaHUS
JNEHEXHBIX cpeAcTB bankoM co cuera [lpennpustus BO3BpaT IEHEKHBIX CPENCTB OCYLIECTBIISIETCS Ha
OCHOBaHMM 3asBKM Ha OTMEHY COBEpIICHHOW omepaunuu, npenocraBieHHod IIpennpustuem B bank B
nucbMeHHOM Buje 1o ¢opme [punoxxenust Ne 6 k Hacrosium [IpaBunam.
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5.11. Ilpu ocymiecTBieHnU Bo3BpaTa AeHEXHBIX cpencTB [Ipeanpusturo cornacHo m. 5.10 IlpaBui B ciydae
HekoppekTHoro mnpoBenenus omnepanuu TCII, cymma komuccum, yaep:kaHHas paHee ¢ [Ipeanmpusitust 3a
OCYILIECTBJIEHUE PACUETOB 110 OTMEHsIEMOH onepanuu, bankom [Ipeanpustuio He BO3BpalaeTcsl.

6. HEAEMCTBUTEJIBHBIE ONIEPAIIMA C UCITOJIb30BAHUEM KAPT

6.1. Oneparnus o Kapre sBisieTcss HEACHCTBUTEILHOM B CIICIYIONTUX CITyYasiX:

- omepanus OblIa COBEpIIEHA 1O MOJICIbHON, YKPaJCHHOW, YTepSHHOW WM HeaercTBuTenbHOU Kapre
(cpoxk nerictBust KapThl HCTEK WK €lle HE HACTYIUJI B MOMEHT coBeplieHus Onepaiun);

- npeabsaBuTenb KapTel He sABIIAEeTCs €€ 3aKOHHBIM Jlepxarenem;

- IOKyMEHT TO omepauuud He Obu1 odopmieH, Obul cocTaBieH ¢ HapymeHusMu HWHCTpykumid, 1m6o
COJIEPKUT IPU3HAKYU MOJJIETKH;

- 3k3eMIuIsip JlokyMeHTa 0 omepauuu, npefocTaBieHHbIN [Ipeanpustuem, oTindaercs OT 3K3EMILIAPA,
npeabsBICHHOrO Jlepxkarenem;

- noanucsk Jlepxkarens kapTel Ha JIOKyMEHTE 110 Onepay OTCYTCTBYET MJIM HE COOTBETCTBYET €ro MOJIUCH
Ha obopote Kaptel (3a uckimouennem JlokymeHToB 1o onepanusim ¢ BBojgom [IMH — kona nnm JJlokymeHTOB
no omepanusM Ha cymmy meHee 1000 pyGneil B ciydasx, mpeaycMOTpeHHBIX [IpaBuimamu miaTeKHBIX
CUCTEM);

- OTCYTCTBYET NOANMCH Kaccupa lIpennpusarus va Jokymenre;

- o TpeboBanuto banka B Teduenue 3 (Tpex) pabouux AHEN co JHS MOJYYEHUS 3ampoca He MPEeI0CTaBICHBI
WIY TIPEOCTABIICHBI HE B IOJTHOM 00beMe nmoaTBepskaaromue JJokymentsl mo Onepanuu;

- omylaueHHble ¢ ucnoibs3oBanueM Kaptel ToBapsl Obuin Bo3BpauieHs! [IpeanpusTuio Ui He JOCTaBJICHbBI
(ycimyru OTMEHEHBI MJIM HE OKa3aHbl), HO BO3BPAT JEHEKHBIX cpelicTB JlepkaTento mpousBeieH He ObL;

- ToBap, ominadyeHHblii mo Kapre, yxe Obin omnaduen Jlepkatenem kapThl paHee (0 4YeM HMeeTCs
JOKYMEHTaIbHOE TOJITBEPKICHUE);

- onepauus OtmeHa uinu Bo3Bpar cosepiensl ¢ HapymeHueM Jloroopa u Muctpykuuii banka;

- onepanus cocraBieHa 1o ToBapam, peann3anys KOTOPBIX 3alpelieHa 3aKOHOIATeNbcTBOM Poccuiickoi
Oenepanun u/mu [IpaBuiaMu MaaTeXHBIX CUCTEM;

- OoTiepalvsi COBEpIIIEHA C IeJIbI0 HaHeceHus yiiep0Oa Jlepxatento kapTel u/mim banky;

- [IeHa TOBapoB, oriaueHHas JlepxaTteneM OaHKOBCKOHM KapToil, MpEBbIIIAET IIEHY Ha JaHHBIE TOBApHI,
ycTaHOBJIeHHYIO [Ipennpustuem npu pacyere HaAIMUYHBIMU J€HEKHBIMHU CPEACTBAMU;

- onepanusi oruiatel ToBapa mo Kapre mpoBeaeHa 6e3 ABTopu3aiuu JuO0 3ampoc ABTOpH3AIUN ObLT
OTKJIOHEH baHKkoM;

- onepanus omnatel ToBapa mo Kapre Obiia mpoBeaeHa 0e3 CUNTHIBAHUS KapThl B DIIEKTPOHHOM TEPMHHAIIE
(pPEKBHU3UTHI KapThl OBLTH BBEICHBI B DJIEKTPOHHBIN TEPMUHAT BPYUYHYIO), 32 UCKIIOUEHUEM CIIydaeB, KOraa
JTaHHBIE IEWCTBUS COTJacoBaHbl ¢ bBaHKOM U yKa3aHbl B OT/IETIbHOM COTJIAIlIEHUH;

- pexBusuthl Kaptel B JIokyMeHTe 10 onepaiiuu He COOTBETCTBYIOT HH(pOpMaIuy, ykazanHoi Ha Kapre;

- ToBap ommayeH Jr000W Jpyroil OaHKOBCKOW KapToi, Kpome KapT, mepeuucieHHbIX B 3asBICHHUE
[Ipennpusrus;

- cymma ToBapa(-oB) ObTa pa30uTa Ha HECKOJIBKO OTIepaIuii;

- Ha JIoKkyMeHTe UMEIOTCS UCTIPaBICHUS.

7. OTBETCTBEHOCTMU CTOPOH

7.1. 3a HeBHITIONHEHUE WM HEHAJIJIeKallee BHIMOTHEHHE 0053aTenbCcTB 1Mo JloroBopy skBaiipunra CTOpOHBI
HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C YyCJIOBUAMH JloroBopa skBalpuHra, npaBuiaMu I[lmatexxHbIX
CHCTEM M 3aKOHOAATENbCTBOM Poccuiickon ®Penepanuu.

7.2. BaHk He HeceT OTBETCTBEHHOCTH 110 CIIOpaM M pa3HOTJIACHSAM, BO3HUKAOMUM Mexay [IpeanpusatueM u
Hepxarenssmu Kapt Bo Bcex ciywasix, KOTJla TaKHe CIOpPbl U PA3HOINIACHUS HE OTHOCATCA K MPEAMETY
JloroBopa sKkBaiipuHTa, a TaK)Ke MO CIOpaM B OTHOIICHUH TOBAPOB/YCIIYT, OMJIAYEHHBIX C MCIOIb30BAHHEM
Kapr.

7.3. baHK HEe HeceT OTBETCTBEHHOCTH 3a 3aJiepkku mepeBona Cymm Bo3MmerneHus Ha cuer Ilpeampusrus,
€CJIM 3a/IEP’KKU MMPOU3OLILIM He 10 BUHE baHka.
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7.4. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBpPEMEHHOE nepeunciaeHuss CyMM BO3MEIIEHUS 110 IPUYNHE
IIPOBE/ICHUS pacciieloBaHusl baHkoM IIpu OA03peHnH Ha nposeaeHre Onepanuu ¢ HapyumeHuem Jlorosopa
SKBAMpHUHIa B COOTBETCTBUU ¢ II. 5.5. [IpaBuir.
7.5. bank He HeceT OTBETCTBEHHOCTH 3a 3a/IepP>KKy B MPOBEICHUM pacdyeToB 1o JloroBopy skBaiipuHra B
cilydae, eClM 3aJiepKKa Obljla BEI3BaHA HECBOCBPEMEHHBIM H3BelIeHHEM baHka 00 M3MEHEHHH PEKBU3UTOB
[TpenmpusTus, ykazaHHbIX B AHKETE, WM IPOU30IIjia BCIEICTBUE 00CTOSATENbCTB HEMPEOAOTUMON CUJIbI, B
TOM YHUCIIE B PE3yJIbTaTe COOEB B pabOTE TEXHUUYECKUX CPEICTB, MPOTPAMMHOI0 0OECIICUEHHUS WM KaHAJIOB
CBSI3U, HAXOALIUXCS BHE KOHTpoJisi baHka.
7.6. bank HeceT OTBETCTBEHHOCTh 32 COXpaHEHHE KOH(puaeHIManbHOCTH MHPopManuu no OnepanusMm c
ucnonszoBanueM Kaprt. CBeneHus 10 yKa3aHHBIM OINEpalMsIM MOTYT ObITh MPEAOCTABICHBI TPETHUM JIULIAM
HE MHaYe KaK B IOPSJKE, YCTAHOBICHHOM 3aKOHOATeIbCTBOM Pocculickon Penepanyu.
7.7. llpeanpusatue HeceT MOJHYIO MaTepUajbHYIO OTBETCTBEHHOCTh 3a JIEHCTBHUS CBOEro IepcoHaia,
CBsA3aHHBIE ¢ HapyleHueM lIpaBui, yctaHoBieHHbIX JloroBopoM 3kBaiipuHra u MacTpykumii banka.
7.8. baHk He HeceT OTBETCTBEHHOCTH 3a cOoU B paboTe mouThl, IHTepHETa, ceTeil CBsI3u.
7.9. llpeanpusTe HECET OTBETCTBEHHOCTh 33 JOCTOBEPHOCTH MH(pOpMAIUH, MpeaoctaBieHHod banky. B
cllydae BbISIBICHHS HapyuieHud bank nMeer mpaBo morpedoBath oT [lpeanpusitusi ycTpaHUTb JaHHBIE
HapyIlIeHUs, BO3MECTUTh baHKy Bce wITpapbl M UHBIE pacxonbl, BO3HMKIIME y baHka B cBsA3M c
Hapymenusamu [Ipeanpusituii cBoux o0s3arenscTB Mo JloroBopy sKBalipuUHTa HIIM PacTOprHyTh JloroBop
SKBaMpHHIa.
7.10. IlpennpusiTue HeceT OTBETCTBEHHOCTh 3a Bce Omepauuu, coBepuieHHble Ha OO60pynOBaHHH,
nojkitoueHHOM K IIpoueccunroBomy nentpy banka, 10 MomeHTa moianucaHusi AKTa IpueMa-liepenadyu
obopynoBanusi (IIpunoxxkenune Ne 3 k I[lpaBunam) wnm OnoxkupoBanus Omepanuii Mo DIEKTPOHHOMY
tepmuHainy B [IpoueccunroBom rienrpe banka.
7.11. Ilpu napymenun m000i u3 CTOpPOH CpPOKOB IEpeBOja ACHEKHBIX CPEICTB, IMPETyCMOTPEHHBIX
HactosmuM JloroBopom, HapymmBiias cpok CtopoHa yrauuBaetr apyroid Cropone neHto B pazmepe 0,1%
(Honp 1menbIx msaTh COTHIX MPOILIEHTA) OT CYMMBI, MOJUIeKAIICH MepeUrCIeHUI0, 3a KaX /bl KaleHIapHbIN
JI€Hb IPOCPOUKH.
7.12. B cnyuae Hapymenus [Ipennpustuem cpoka, yctaHoBieHHoro B .. 4.1.21 [Ipasun, Ilpeanpusitue
BbIIJIaYMBaeT 1o Tpebosanuto banka nenu B pazmepe 0,1% OT cyMMBbl 3aJ0JKEHHOCTH 3a KaX/blil J€Hb
IIPOCPOYKH.
7.13. CTOpOHBI COTJIACHBI C TE€M, YTO TMPHYMHA TOBPEKACHUS ODJIEKTPOHHOTO TEPMHUHAJIA M CTOMMOCTH
BOCCTAHOBUTEJILHOTO PEMOHTA OINpEAEsIeTcss Ha OCHOBAaHUM 3aKIIOUEHHs/akTa CepTU(UIMPOBAHHOTO
CEPBHMCHOTO IIEHTpa 0 pe3yJbTaTaM TEXHUUYECKON IKCIEPTU3bl/PEMOHTA.

8. ®OPC-MAKOPHBIE OBCTOSTEJbCTBA

8.1. CtopoHa 0cBOOOXKJa€TCsl OT OTBETCTBEHHOCTH 3a YaCTMYHOE MJIM MOJIHOE HEHCIIOJIHEHHE 00s3aTeIbCTB
no JloroBopy, €cium 3TO HEUCIOJHEHHUE SBUJIOCH CJEICTBUEM OOCTOSITENBCTB HENPEOJIOJIMMOM CHIIBI,
BO3HHKIIUX B pe3yjbTaTe OOCTOSTENBCTB UPE3BBIYAMHOrO Xapakrepa, KoTopble CTOpoHa He Morja HH
NpeIBUIETh, HU MPENOTBPATUTh pasyMHbIMH Mepamu. K TakuMm 00CTOSTENbCTBaM 4Ype3BBIYAHOIO
XapakTepa OTHOCATCS CTUXMUHBIE O€ICTBMSA, aBapuH, IOXKapbl, MAaccoBble OecHopsaAKH, 3a0acTOBKH,
PEBOJIIOLIMM, BOCHHBIE JEHCTBHS, BCTYIUIEHHE B CHJIYy 3aKOHOJATENIbHBIX aKTOB, IMPaBUTEIbCTBEHHBIX
IIOCTAaHOBJIIECHUH U pacHoOpsDKEHMM TOCYyJapCTBEHHBIX OpPraHOB, NPSAMO MM KOCBEHHO 3alpellaroIinx
ykazanHble B [loroBope okBaiipunra/llpaBmiax Buabl JAeATEIbHOCTH, a TakXke JtoOble Jpyrue
00CTOATENILCTBA BHE Pa3yMHOI0 KOHTPOJIsI CTOPOH.

8.2. [lpn nactrymeHnn yka3anHbiX B 1. 8.1 IlpaBunm oOcrositensctB CTOpOHA, UIS KOTOPOHM co3manach
HEBO3MOXXHOCTb HCIIOJIHEHHS ee 00s3aTenbCcTB Mo JoroBopy sKBalipuHra, TODKHAa B TeueHHe 7 (CeMM)
KaJICHIApHBIX JHEW M3BECTUTh O HUX B NHChbMEHHOW ¢opme apyryio Cropony. M3Bemenwne m0mKHO
coJiepKaTh JaHHBIE O XapakTepe OOCTOATENLCTB, a TaKXKe, M0 BO3MOXKHOCTH, OLEHKY WX BIMSHUS Ha
BO3MOXXHOCTh HcnosHeHUs: CTOpOHOM cBoMX 00s3aTeNnbeTB 1Mo JloroBopy 3KBalipvHra M MpeArnonaraeMbli
CPOK HUCHOJHEHHUS 00s3aTenbCTB. [IpM HEBO3MOXKHOCTU HMCHOJHEHHUs 0053aTeNbCTB B CPOK CBBINE 3-X
MecseB Kaxaas u3 CTOpOH UMEET MpaBo pacTOPrHyTh [[oroBop sKBalipuHra.
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8.3. IIpn OTCYTCTBMM CBOEBPEMEHHOI'O MUCHMEHHOTO YBEAOMIICHUS, MpeaycMoTpeHHoro B 1. 8.2 Ilpasui,
Cropona o6s13aHa Bo3MecTUTh Apyroid CTopoHe yObITKH, MIPUUYUHEHHBIE HECBOEBPEMEHHBIM YBEIOMIICHHEM
WM €r0 OTCYTCTBHEM.

9. HOPAAOK PA3SEPEIIIEHUS CIIOPOB

9.1. Bo BceM, uro He mpeaycMoTpeHo ycioBusMu JloroBopa skBaiipuHra, CTOpOHBI PYKOBOJCTBYIOTCA
JIEHCTBYIOIMM 3aKOHOAATebCTBOM Poccuiickoit denepanuu, HOpMaTUBHBIMU AOKyMeHTamu banka Poccun
u [IpaBunamu I1narexxHbIx cuctem.

9.2. CTOpOHBI JIOTOBOPWJIMCh, YTO BCE CIHOPBI, BO3HUKAIOUIME B Tpolecce HCHoiHeHus JloroBopa
9KBalipuHra, OyayT pelarbcs Ha OCHOBE JTOOpOH BOJIM M B3aUMOIIOHMMAaHMs IIyT€M IE€PEroBOpPOB U
0pOpMIATECS MHUCHMEHHBIMH COTJIAIICHUSMH, TOANUCAHHBIMHA TIOJHOMOYHBIMU TPEACTABUTEISIMH JBYX
CTOpOH.

9.3. B ciyyae HEBO3MOXXHOCTH PEIICHHS BO3HUKIIMX DPAa3HOTJIACUN MYTEM IEPETOBOPOB CIOPHI MEXIY
CropoHamu noAajexaT paccMOTpeHHI0 B ApOuTtpaxHoM cyzae Peciyonuku Kpbim.

9.4. llperensun llpeanpustus mo CymMmaM BO3MEIIEHHH MW CPOKaM HMX HEPEUYMCICHUS MTPUHHUMAIOTCS
bankom k paccmorpenuto B TeueHue 30 (TpuauaTu) KaJleHAapHbIX THEH co THS NoidydyeHus: baHkoMm TaHHbIX
00 aBTOpHU3aLUK 1O omepauusm, npomenmux no kapram B TCII (3a uckitoueHuEM ciay4yaeB, YKa3aHHbBIX B
paszene 6 IlpaBuin). [o ucreyeHnn yka3aHHOTO CpOKa pacyeTbl CUYMTAIOTCS OKOHUYATEIbHBIMU U MIPETEH3UU
bankoM He npyUHUMAIOTCA.

10. CPOK JEMCTBUS JJOTOBOPA U ITOPSJOK EI'O PACTOPXKEHMUS

10.1. /ToroBop sKBaiipuHra BCTyHaeT B cuily ¢ Aatsl noanucanus Croponamu 3asienus (IIpmnoxxenue Ne 1
K [IpaBuiiam) u geiicTByeT B TeueHue 1 (0HOTO) roja.

10.2. Cpok peiictBust JloroBopa sKBalipHHIa €XEroJHO MpojajeBaeTcs Ha cpok 1 (OAMH) rox Ha Tex ke
yCIOBHAX, ecii HU ofgHa u3 CTOpOH He cooOImaeT O CBOEM HAMEPEHHWH pacTOprHyTh JloroBop myrem
HalpaBJIEHUs MIMCbMEHHOI'O YBEJJOMJICHHUS (B MPOU3BOJIbHON (hopme) npyroit CtopoHe He MeHee, yeM 3a 30
(TpuALATh) KaJeHJApHBIX JHEHW 10 HucTeueHus cpoka JneiictBusi [loroBopa skBaiipunra. KomuuectBo
IIPOJIOHT Al HE OTPAHUYEHHO.

10.3. JIrobass Ctopona mo HacrosmeMmy JloroBopy BmpaBe €ro JOCPOYHO PACTOPTHYTH 0€3 OOBSICHEHUS
IPUYMH, yBEJOMUB 00 3TOM Apyryto CTOpoHY He MeHee, ueM 3a 30 (TpuauaTh) KajleHAapHbIX JHEeH 0 JaThl
pacTOp>KEeHUs IyTeM HampaBleHUs COOOLICHHS Ha 3JIEKTPOHHBIN MOYTOBBIA aapec Apyroil CTOPOHBI MU
IIyTE€M HaIpaBJIEHUS IHCbMa 110 aIpeCy I0OPUANUYECKOTO MECTOHAX 0K IEHU APYyroil CTOPOHBI.

10.4. Tlpennpusarue o6s3aHO0 mpekpaTuth Onepanuu, NpexycMoTpeHHbIe JloroBopoMm »KBaiipuHTa, HE
NO37HEE IHS, CIEAYIOLIEro 3a JHEM IOJIY4YeHUs IHCbMEHHOIO yBeloMileHHs baHka o pacTop)keHuu
Hacrosiero Jloroopa sKkBalipuHra.

10.5. IIpun npekpamenun paerctBus JloroBopa skBadipuHra CTOpPOHBI OCBOOOXKIAIOTCS OT B3aUMHOM
OTBETCTBEHHOCTH TOJIBKO IOCJIE€ UCIIOJIHEHUSI MU BCeX 0053aTeNbCTB, MPUHATHIX 1O [loroBopy skBaiipuHra.
Obs3arenbcTBa no JloroBopy skBalipyHra MOryT BO3HMKaTh B TedeHue 180 KajmeHIapHBIX JHEH mocie
MPEKPAILIECHUS ONIEpaLUi.

10.6. bank BmpaBe pacToprHyTh JloroBop SKBalipHHra B OJHOCTOPOHHEM IOpSJKE HAa OCHOBAHUHU CT. 7
®enepanpHoro 3akoHa oT 07.08.2001 Ne 115-D3, ¢ 06s13aTeTbHBIM MHUCHBMEHHBIM YBEIOMJIEHHEM 00 3TOM
[Ipennpustus. JloroBop skBaiipuHra cauTaeTcs pacTOprHyThIM 1o ucredeHuu 30 (TpuamaTi) KajieHaapHbIX
JHEeW co aHs HanpasieHus bankowm llpennpusithio yBenomieHus o pactopxkeHun JloroBopa skBalipuHra B
cootBercTBUM C 11. 10.3 ITpaBui.

10.7. B cirygae nHecornacust [Ipennpusitist ¢ BHeCeHHBIME baHKOM B OJIHOCTOPOHHEM IOPSIIKE, COTJIACHO TI.
2.7 TlpaBun, W3MEHEHHUSIMHU/IOMONHEHUAMU B JloroBop »kBaiipuHra, im6o c¢ m3MeHeHusMu B Tapudax,
[Ipennpustre HampaBiaseT B baHK NUCBMEHHOE YBEIOMIIEHME O pacTopkeHuu JloroBopa 3KBalipuHra,
cocCTaBJIeHHOE B cBOOOIHOM (opme. JloroBop skBaiipuHra cuuraercs pacToprHyTsiM depe3 30 (Tpuanath)
KaJICHAPHBIX JHEH MOCie MOJy4eHUs] baHKOM yKa3aHHOTO yBEIOMIICHUS.

10.8. B ciayuyae HenonydeHuss baHkoM yKka3aHHOTO yBeIOMJICHHMsI COOTBETCTBYIOIIas penakius JloroBopa
9KBalipUHra (C BHECEHHBIMHM U3MEHEHUAMMY/ ononHeHusIMu) 1 Tapudsl banka cuntaroTcss "3AMEHEHHBIMH 110
cornameHuto CTOpoH.
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11. IPOYME YCJIOBUSA
11.1. Bee npunosxenus k HacToAuM IIpaBunam sSBISIOTCS X HEOTHEMIIEMOM YacThIO.
11.2. Undopmanus, nonyuenHas IIpennpustuem B paMkax ucrnonHeHus JloroBopa skBaiipuHra (Homepa
kapt, ©.1.0. [lepkareneit kKapT, CyMMBI ONEpaliil Mo KapTam U T.1.), SIBJIAETCS KOH(UACHIMAIBHONW U HE
HO/UIEKUT Ieperadye TPeTbUM JIMLAM, 3a HCKIIYEHHEM CIIy4aeB, IPEeIyCMOTPEHHBIX JIEHCTBYIOLIUM
3aKkoHozarenbecTBOM Poccutickoit denepanuu win J[oroBopoM 3KkBalipuHra.
11.3. CtopoHsl 0043yIOTCSI HE pasrianiate IOJydyeHHblE B XoJe HcrosHeHus JloroBopa skBaiipuHra
CBEJICHUS, BKJIIOYAsI:
- OIMCAHME 3aIIUTHBIX SJIEMEHTOB KapT;
- TEXHOJIOTHIO MTPOBEICHUS ONEPAIMil C UCTIOIB30BaHUEM KapT;
- nH(pOopMaluio 00 ynpaBieHnH, (UHAHCOBOH U MHOH AesTenbHOCTH CTOpPOH;
- MHYI0 UH(POPMALIMIO, pa3IlallleHne KOTOPO MOXKET IPUBECTH K BOSHUKHOBEHUIO YOBITKOB WJIM HETaTUBHO
HOBJIMATH HA JIEJIOBYIO PEMYTALHIO CTOPOH.

[IpenocraBnenue ykazaHHON HH(POPMAITUH OITyCKAETCs TOIBKO Ipu coryiacuu 00enx CTopoH.
11.4. B cnydae peopranuzauuu ogHod u3 CtopoH oOs3arenbctBa 1o JloroBopy 3KkBaiipuHra B HOJHOM
o0beMe MepexodsT K TMpaBomnpeeMHUKY. B cimydae nukBupanmu onHod n3 CTOpPOH HMMYIECTBEHHBIC
TpeboBaHuss onHOW K3 CTOPOH YJOBIETBOPSIOTCA 3a CYET MMYyIlecTBa JHUKBUAMpPYeMOH CTOpOHBI B
YCTaHOBJIEHHOM 3aKOHO/aTenbcTBOM Poccuiickoit @enepanu nopsiike.
11.5. Ctopons! 00s13aHbI COOOIMIAThH IPYT APYTy B MHUCbMEHHON (opmMe MHPOPMALUIO 00 M3MEHEHUH CBOHMX
0AaHKOBCKUX pEKBU3UTOB, ajpeca, HOMEPOB TeJIe(POHOB B TPEXJAHEBHBIH CPOK OT JaThl YKa3aHHBIX
U3MECHEHUM.
11.6. Uudopmanus, ykazanHas B 3asBiueHuu (IIpunoxenue Ne 1 k JloroBopy skBaiipuHra), u3MeHseTCs
nyreM o¢pOopMIIEHUS HOBOTO 3asBICHHsSI W ACUCTBYeT C Jarbl ero mnonnucanus Croponamu. JlanHoe
MoJIOXKEHUE He oTMeHseT 1. 3.2.15 IIpaBwr.

12. AIPEC U PEKBU3UTHI BAHKA

AxuunoHepHoe 0011ecTBo «YepHOMOPCKUI OaHK Pa3BUTHUS U PEKOHCTPYKIIUI
295001, Poccuiickas denepauus, Pecrryonuka Kpeim, r. Cumdeponos
yi. bonsmesucrckas, 24

OI'PH: 1149102030186

WHH/KIIII 9102019769/910201001

OKIIO 00204814

k/c Ne 30101810035100000101 B Otnenenun Pecnyomrika Kpeim
BHK:043510101

www.chbrr.crimea.com

Ten. +7(3652)548-940, m06. +7 978 835 27 27
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IIpasuna npedocmasnenus yciye mopeoeo2o 3K6aupunea
Axyuonepnozo obwecmea « Yeprnomopckuii OaHK pazeumusi u peKOHCMPYKYUU»
[Tpunoxxenne Ne 1 x IIpaBunam npenocraBieHus yciayr
toproBoro skBaripuara AO bauk «<4bPP»

3ASIBJIEHUE
HA NMpPe0CTaBJIeHHe YCJIYT TOProBoro 3JKBaiipuHra
Ne OT 20 1.
r.
1
MMEHYEMBIH(ast) B JlallbHENIIEM «IIpennpusitue», B e’

(VKazvleaemcesi OOIHCHOCHb, PAMULUS, UM, OMYECME0 (NPU HATUYUL) PYKOBOOUMETS OPUOUYECKO20 Tuya)

JeHCTBYIONMI(as1) HA OCHOBAaHUH 8
4

)
(Vkaszvigaemces amunus, umsa, om4ecmeo (Mpu HAIUYUU) UHOUBUOYATLHO2O NpeonpuHumamens / u3uyeckoeo auyd, 3aHUMAIOWe2o0cs 8
VCMAHO8IEeHHOM 3aKOHOOamenvcmeom Poccuiickou Dedepayuu nopadke yacmuoil npakmukol / 008epeHH020 TUYa ¢ YKA3AHUEM PeKEU3UmOo8
HOMApUAILHOU 008EePEeHHOCMU)

B COOTBCTCTBHU C YCIOBHUAMH, YKa3aHHbBIMHW B HACTOAIICM 3asBiaeHnu U HpaBI/IJIaX npeaoCTaBJICHUA
yCIyr TOPrOBOrO OSKBapuHra AKIHMOHEpHOro oOmectBa «YepHOMOpCKHiA OaHK pa3BUTHUS U
PEKOHCTPYKITUU», TPOCUT AKIIMOHEpPHOE 001IecTBO «UepHOMOpCKUi OaHK Pa3BUTHS U PEKOHCTPYKIIUU,
UMEHyeMoOe B JlayibHeleM baHk, mpemoctaButh [IpeAnpusTHIO yCIyrd TOProOBOTO SKBaWPHHTA, TAaKUM
00pa3omM, 3akrouuTh JloroBop Ha MpeA0CTaBICHUE YCIYT TOPrOBOrO SKBapuHra (naiee - Jlorosop).

1. Ilpeamer Jlorosopa
1.1. Ilpeanpusatne oOCylIEeCTBISET peanu3auuio ToBapoB, oIulaTa KOTOPBIX  COBEPIIAETCS €
ucnoip30BaHueM baHkoBckux kaprt, uepe3 OOopynoBaHue, MOAKIIOYEHHOE K [IporieccuHroBoMy 1eHTpy
banka.
1.2. bank o0ecrneunBaeT BO3MOXXHOCTh MpOBEeACHUA ABTOpu3alu U nepeuucnser [Ipenmpusituio B
OE3HATMYHOM TOpSAJKE JIEHEXHbIE CpelcTBa 3a ToBapbl, OIIaueHHble B TOProBO-CEPBHCHBIX TOYKaX
[IpennpusaTus ¢ ucnoap3oBaHuEM baHKOBCKHX KapT.

2.ITopsinok 3akiarouenus Jorosopa
2.1. Hacrosuiee 3asBiIeHNE, COCTABIEHHOE B JIBYX 3K3EMILIIpAaX, UMEIOIUX OJUHAKOBYIO IOPUANYECKYIO
cuity (o OIHOMY S3K3eMIUIIpY Uil Kaxkaod u3 CrtopoH), sBisgercs odeproit Ilpennpusarus banky Ha
3aKnroueHue Jlorosopa.
2.2. Axuentom npemnoxeHus-opeptel Ilpeanpustus sBiasercs noanucaHue baHkoM HacTosIIEro
3asBiieHus. JloroBop cuMTaeTcs 3aKJIFOUEHHBIM C MOMEHTA NOANNCaHUs baHKkoM HacTosmero 3asBiacHUs.
2.3. Okazanme baHKOM yCiIyr TOProBOro 3KBAalpHHIAa OCYIIECTBIISIETCS B MOPSAJKE M Ha YCIOBHSX,
ycTraHoBNIeHHBIX [IpaBuiiamu, yTBepxkaaeMbiMu baHKOM 1 pa3MelieHHbIMU Ha oduunanbHoM caiite banka
no anpecy https://www.chbrr.crimea.com/. TepmuHBI, HCIONB3yeMble B 3asABICHHH, HUMCIOT TO K€
3HaueHue, yTo u B IIpaBuiax.
2.4. Tlognucanue Ilpennpusarnem 3asBneHust o3Havaet, 4ro lIpeanpusrue oznakommiiock ¢ [IpaBuinamu,
BKJIIOYas BCE NPWJIOKEHUS K HUM, BBIpaXaeT CBOE COIJache ¢ HUMHU U 00s3yeTcs MX BBINOJHATH Ha

1

YKkasbieaemca:
0114 10puUOUYECKO20 NUYA — MosaHoe AUbO COKPaUWeHHOe HaUMEHOBAHUE HPUOUYECKO20 AUYA 8 CO0Maemcmauu ¢ pe2ucmpayuoHHbIMU OOKYMeHmMamu,
0514 UHOUBUOYQANbHO20 NPEONPUHUMAMENA — «UHOUBUOYAsnbHbIU npednpuHumamens» @amunusa Uma Omyecmeo (npu Hanuyuu), «OFPHUIM No__ »,
019 (huU3U4YeCcKo20 Nuya, 3aHUMArWe20CA 8 yCMAaHo8/1eHHOM 3aKoHodamesabcmeom Pocculickoli @edepayuu nopsadke yacmHol npakmukol — eud
deamensHocmu @amusnusa ma Omyecmso (npu Hanuyuu), «delicmeyrouuli HO OCHOBAHUU», HAUMEHOBAHUE U PeK8U3UMsl OOKymMeHma, Hanpumep: ade8oKkam
UesaHos NeaH NeaHosuy, delicmayroujuli Ha ocHosaHuu yoocmosepeHus No1234, evidaHHoz2o 10 mas 2014e. MnasHbImM ynpasaeHuem MuHucmepcmea rocmuyuu
Pocculickoli ®edepayuu no Pecrybauke Kpbim
2 3anonHaemca u neyamaemcsa npu 3akarYeHuu [jo2o8opa ¢ PUOUYECKUM AUYOM
3 Yecmasa / dosepeHHocmu (ykaseiearomcs peksusumel dosepeHHocmu) u m.o.
4 3anonHAemca u ne4amaemcsa npu 3aKaYeHuu [jo2osopa ¢ UHOUBUOYAIbHLIM NPEONPUHUMAmMesnem Uau ¢usuyeckUM AUYOM, 3aHUMAOWUMCA 8
ycmaHoesneHHOM 3aKoHodamesiscmeom Pocculickoli @edepayuu nopsadke yacmHoli npakmukoli
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IIpasuna npedocmasnenus yciye mopeoeo2o 3K6aupunea
Axyuonepnozo obwecmea « Yeprnomopckuii OaHK pazeumusi u peKOHCMPYKYUU»
IIPOTSKEHUM BCETO CpOKa JencTBus Jlorosopa.

3.®uHaHCcoBbIe yciaoBusi Jlorosopa
3.1. Bamoroii mpoBeaeHusi ABTopuzauuu U B3auMmopacdeToB CTOpoH sBisieTcss BaimtoTa Poccuiickoit
denepanuu.
3.2. B pamkax JloroBopa baHK B3MMaeT KOMHCCHIO 3a OKazaHue Yciayrd ToproBelii 3KBailpuHT B
coorBeTcTBUM ¢ Tapudamu, npumeHseMbIMH 110 Jlorosopy.
Cymmbl Komuccun 3a okazanue yciyr ToproBoro skBaiipunra HJIC He obGmaratorcs (m.3 ct.149
Hanorosoro xoaekca Poccuiickoit deneparun).
3.3. B mensx ucnonnenus coux oOs3arenseTB no JJorosopy Ilpeanpusitue npegoctasnser banky npaso
(3apaHee IaHHBIA aKLENT) CHUCBIBaTH C pacdyeTHoro cuera llpeampusitus Ne ,
OTKpbITOro B baHke, a Taxke uHbIX cueToB lIpennpustus, OTKphITHIX B baHke, CyMMBI I€HEXKHBIX CPEJCTB,
yKa3aHHbIC B 11.3.2. HacTosmero 3assieHus u B 11. 3.2.14. [Ipasui.
3.4. bank ocymectBisieT pacuetsl ¢ [Ipennpusrtuem no OnepanusimM oruiaTsl ToBapoB B CpoOK HE mo3aHee 3
(Tpex) pabouux nHel ¢ MoMeHTa noiydeHus PacuerHolt mHpopmanuu, eciu Onepanuu He IPOTUBOpEYAT
nyHkTy 3.2.17. u pazneny 6 [IpaBui.
3.5. Komuccuss banka 3a mnpoBeneHHe pacyeToB IO ONepalusM OIUIaThl  TOBapoB/yciyr/pabor,
COBEpUICHHBIM C HUCIOJb30BaHWEM OaHKOBCKHMX KapT, MOJJIEKUT yIulare B nary nepeuucienus Cymmbl
Bo3MenleHus [Ipeanpustuio nyrem ee cnucanus bankom ¢ pacuetHoro cuera [Ipeanpusrtus, OTKpeITOro B
banke (3apanee qJaHHBIN aKIEIT).

Ot umenu [Ipennpustus:
( ) «_» 20 T.

noonuce [onocrnocms, @.H.O. noonucwisarouwe2o mya
ML.IL. (npu nanuuuu)

Ot umenu banka:
3asBneHue npuHsI, uaeHtudukanuto [pennpustus ocyiecTBI

( )

Hoonucy  Jonxcnocmov, @.U.O. noonucwvieaiowe2o auya,

«_» 20 L.

3akmounTh J[OroBOp Ha MPOBEICHUE PACUETOB TI0 ONEPAIIUsIM, COBEPIIICHHBIM C HCITOJIb30BaHHEM KapT,
paszpemiar.

( )

THoonucs Honscnocmv, @.H.0. noonucwviearowezo auya, 0eicmayouezo Ha 0CHOBANUY

M.IL «_» 20 T.
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IIpasuna npedocmasnenus yciye mopeoeo2o 3K6aupunea
Axyuonepnozo obwecmea « Yeprnomopckuii OaHK pazeumusi u peKOHCMPYKYUU»
[Tpunoxenne Ne 2 k [IpaBunam nmpenocTaBieHus yCIyr
toproBoro skBaripuara AO bauk «<4bPP»

TpeGoBanust k MecTy ycraHoBKH O00py10BaHust
1.CBo60HOE ITOCKOE TOPU3OHTAIBHOE MPOCTPAHCTBO C pa3MepamMu He MeHee 25x35 cm.
2.Hanuuue po3eTku cuioBoil nutaromeit cetu 220B +/- 5% u wacroroit 50 .
3.Hannuue TenekoOMMyHHKAIIMOHHBIX KaHAJIOB CBs3U, BKItoyas Wi-Fi, a Taioke
Jis1 DJIeKTPOHHBIX TEPMHUHAJIOB, PA00TAKIINX Yepe3 Teie()OHHYIO JIMHUIO:
- aHaJorOoBOM (HE YIJIOTHEHHOW) TelneOHHOM JIMHUH,
- TpoBoJoB*, coequusromux O60pya0BaHUE C TEICKOMMYHUKAIIMOHHOMN CEThIO (IIPUYEM JUINHA
IIPOBOJIA JOJKHA COOTBETCTBOBAThH PACCTOSIHUIO OT TEIEKOMMYHUKAIIMOHHON PO3ETKU /10
IperoIaraeMoro Mecta ycranopku O0opyoBanus);
151 DJIEKTPOHHBIX TEPMHHAJIOB, padoTawimux yepe3 Unrepuer (6e3Wi-Fi):
- maT4-Kopra* (ImpoBOA JUIsl COEAMHEHUS DJIEKTPOHHOIO TepMuHana ¢ MlHTepHeT), JUIMHHOI He
MeHee 3,5 MeTpa;
AJIs1 DJIeKTPOHHBIX TEPMHHAJIOB, PA0OTAWIINX Yepe3 COTOBOr0 0NEepaTopa CBI3MU:
- SIM-kapTeI* COTOBOTO OIEepaTopa, MPEIOCTABIISIOIIETO CBA3b.
st MoOWIbHBIX TEPMUHAJIOB, padoTawumx Yepe3 Murepuer (6e3 Wi-Fi):
- MOOUJILHOTO ycTpoiicTBa* (cMapT(OH, IUIaHIIET) COOTBETCTBYOMUN TpeboBanusM banka no
pabote ¢ Punepom 1 MoOUIBHBIM PUIIOKEHHE.
- SIM-kapTer* cOTOBOIO orepaTopa, npeaocTasistomero MHTepHeT-TpaduK.

* TIpoBoJa, MaTy-KOpThI, SiM-KapThl, MOOHIIBHBIC YCTPOKNCTBA IPHOOPETAIOTCS H 00CTY)KHBArOTCs [IpeAnpusaTHEM 32 CBOIT CUET.
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Me1, amxenioanucasmuecst, AO «baak UBPP», nmenyemoe nanee bank, B nmie

eil) Ha OCHOBaHUU , H

Ilpasuna npedocmasnenus yciye mopeoo2o sKeaupuned
Axyuonepnoco oouecmea « Yepromopckuii OaHK pazeumusi u peKoHCmMpYKYUU»

[Tpunoxxenne Ne 3 k IIpaBuiam npenocTaBiaeHus yciuyr

toproBoro skBaripuara AO bauk «<4bPP»

AKT !

npuema - nepeaauu O6opynoBaHusi

K JloroBopy Ne

OT « » 2 T.

, JecTByromero(-eif) Ha OCHOBaHUU

HACTOALIUI AKT O HIXKECTIEAYIOLIEM:

JercTByOmero(-

, AMCHYEMOC B JIanbHEHIIeM HpennpmlTne, B JIMIC

, COCTaBHIIN

IIpencrasurens banka mnepemaer, a mnpexnctaButend IlpeanpusATHs NPUHUMAeT BO BPEMEHHOE IIOJIB30BAHHE CIIEHYIOIIEe

Ob6opynoBanue ais pabotsl ¢ Kapramu:

HaumeHoBaHue 000pyAoOBaHMS CronmMocTh Cepuiinblii HOMep KosamnyecTBo
Ne o0opynoBaHus, ( mr.)
n/n BrJiouas HIAC
(py0.ieit PD)
1. | POS-tepmunan
(MopeJnb)
ID TepmMunaia - - -
2. | PIN PAD k POS-tepmunaiy
(MogeJib)
Buiok nuranns
3. | (x POS-TepMunasy) -
(Mogesnb)
4 Mopaem
) (MopaeJib)
Biaok nuranus (k Moaemy)
5. (Mogen)
6 CoeTuHUTEJILHBIH MPOBOJ )
) (POS-Tepmunaj — moaem)
7. | Tenedouublii npoBoj -

Ob6opynoBanue siBgeTCs cCOOCTBEHHOCTHIO baHka u nepemaercs [Ipennpusaturo Ha cpok neiicteus Jlorosopa.

O6opynoBaHHe YCTAaHOBIECHO U BBEICHO B 3KCIUTyaTanuio. Pabotocnoco6HocTs O60pynOBaHHS IPOBEpEHa, 3aMEUaHUH HET.

Aodpec ycmanosku Obopyodosanus.
Ilpeocmasumens om banxa (O.N.0., TOMKHOCTH, MOAMKCH )
IIpeocmasumens om Ipeonpusmus (O.J.0., 1OIKHOCTB, MTOJIIHCH)

OT BAHKA:

M.IL

OT NPEANIPUSTUS:

M.IL

! anonmsercs B ciyuae npenocrasnenus bankom cobeTBerHOr0o OGOPYIOBAHMS BO BpEMEHHOE HoIb30oBanue [Ipeanpusruio, Ge3
npaBa BBIKyIIa
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Ilpasuna npedocmasnenus yciye mopeoo2o sKeaupuned
Axyuonepnoco oouecmea « Yepromopckuii OaHK pazeumusi u peKoHCmMpYKYUU»

Ne 4 x TlpaBunam mpeaocTaBiIeHUsT yCIYyT TOPTOBOTO

skBaiipunra AO bank «<4bPP»

B AO «bauxk UBPP»
oT

3asgBka Ha oTMeHy Onepaunu

I. « » 20 T.

HOpunnueckoe nanmenoBanue [lpennpusarus
No JloroBopa u 1ara ero noaivicanus
KonTakTHbIi TenedoH (¢ KoJoM ropoja)
KonraktHoe nuio (OHO)

IIpoury oTMEHHTH OnepanHuIo, COBEPIIEHHYIO ¢ Henoab30BanneM POS-Tepmunana:

HaunmMeHoBaHUE TOUKH

ID Tepmunana

Jlata nmpoBeICHUs OnepaIuu

Cymma onepanuu

Homep kapThl (MackuposamnHblii-nepevie uiecms
u nocneonue yemwipe yugpoi, npumep — 2201
30** *kkk 1111)

Kox aBropusaruu

Howmep ccblnku RRN®

PykoBoaurenn

/ /

M.II.

.......................................................... JI7I OTMETOK OQHKA..........cvveeenneeiireeeeireeeeenns
3asBky npunsi: ©.1.0., 10WKHOCTH
MOJIUCH, AaTa

>RRN (Reference number) - yHuKanbHBII HOMEP ONEpaLyH.
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Ilpasuna npedocmasnenus yciye mopeoo2o sKeaupuned
Axyuonepnoco oouecmea « Yepromopckuii OaHK pazeumusi u peKoHCmMpYKYUU»

[Tpunoxxenue Ne 5 k [IpaBunam npenocTaBiaeHUs yCayT
toprosoro skBaiipunra AO bank «4bPP»

PexBH3UTHI Il OILIATHI KOMHCCHH 32 OCYIIIECTBJIEHHE PACYETOB Yepe3 JJIEeKTPOHHbIN TePpMHHAJ,
npeaocraBjaeHHbIil bankom.

IMos1HOe pUpPMEHHOE HAMMEHOBAHUE HA PYCCKOM fI3bIKe:

AxnunonepHoe 00mecTBo «YepHOMOpPCKHUil 0aHK pa3BUTHS U PEKOHCTPYKIIAI

Coxpameﬂnoe (l)l/lpMeHHOC HAaUMCHOBAHHE HA PYCCKOM fI3bIKE:

AO «bank YbPP»

Ajpec MecTa HaX0KIEeHHUs U MOYTOBBIH apec:

Poccus, 295001, r. Cumdepornons, yiu. borpmesucrckas, 1. 24
OI'PH 1149102030186

MHH 9102019769

KIIIT 910201001

k/c 30101810035100000101 B otneneruu no PK 16 P,
BUK 043510101

Cuer J1J1s1 OILIATHI KOMHCCHH 32 110J1b30BAHNE TEPMUHAJIOM

Iopsinok odopMieHNs MIATEKHOTO MOPYYEHU:

bank nonyuarens: AO «bank YbPP»
BUK
K/c

[Honyuarens: AO «bank YBPP»
WHH 9102019769

Cuer noxydaresns:

Haznauenue marexa: «llmata 3a ocymiecTBIeHHE PAacUETOB depe3 DIIEKTPOHHBIN TEpPMHHAJ, TpeocTaBleHHbI bankom» 3a
( ) Mpennpustus ( ) B cooTBeTcTBUU C JJoroBopom Ne
oT , HIIC He obGmaraercs»

Omnnara ocymecrsiasiercs B pyoasax P® B coorBercTBuH ¢ 1. 3.2. 3asBJIeHNs IPeJ0CTaABJICHHE YCJIYT TOProBOro
JIKBalipMHIa.
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Ilpasuna npedocmasnenus yciye mopeo6oco 3Keaupuned
Axyuonepnozo odbwecmeaa « Yepromopckuii OaHK pazgumusi U peKoHCmMpYKYUU»

[Mpunoxenne Ne 6 k [TpaBuiam npenocrabiieHus yciyr ToproBoro skBaiipudra AO bank «YBPPy

3AABNEHUE HA PETUCTPALIMIO TCN / TEPMUHATIBHOIO O6OPYOBAHUA
[ata

BAHK  |HanmeHoBaHue: Ha pyCCKOM A3blke
HavmeHoBaHwue: TpaHcnuTepaLums naTUHULLEN

®uH.NHCTUTYT

Cdrervctpauma [ mzmererme [1vaaneHme

MHdopmaums o npeanpusaTUM Kak O IOpUAMYECKOM nuue

MonHoe ogumLManbHoe HaMMeHoBaHWe NPeanpPUATUS B COOTBETCTBUM C yYpeauTenbHbIMU AOKYMEHTaMWN Ha
PYCCKOM s13bike

MonHoe oduumanbHoe HaumeHoBaHWe NPEANPUATUAS B COOTBETCTBUM C yYpeauTenbHbIMW JOKYMEHTaMu
(TpaHCnUTEpaumsa naTUHULIEN)

PekBunauntbl cyeta ansa pacdetoB c npegnpustusem: VIHH, PacyeTHbin cyet

PO PykoBoguTens npegnpusatus Ha pyCCKOM A3blke

PO PykoBoguTens npeanpusatus (TpaHcnuTepaumsi naTMHULER)

MacnopTHble AaHHbIe PykoBoguTens npeanpusTus
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Ilpasuna npedocmasnenus yciye mopeo6oco 3Keaupuned

CTpaHa NPOMNUCKn PyKOBO,EI,I/ITeJ'Iﬂ npeanpuatmna

Axyuoneprnozo odwecmeaa « Yepromopckuii OaGHK pazgumusi U peKoHCmpyKYUU»

KoHT. TenedoH PykoBoagutens npeanpusatms

PNO MaBHoro byxrantepa NnpegnpuaTus

MacnopTHble JaHHble [NaBHoro Gyxrantepa npeanpusaTus

KoHT. TenedoH [(maBHoro Byxrantepa npegnpuaTms

MUHdopmaumsa o Toproeo-CepeucHom Mpegnpuartum (TCIM):

PUNO oTBeTCTBEHHOIO coTpyaHuka TCI1

KoHTakTHbIV TenedoH TCI (c kogom ropoaa)

Cant TCI1

E-mail TCI1

[master Card

O6GopyaoBaHue:
|:| PO5-TepMHHan L PIN-naa [ Kaccosoe peweHe
Tun obopynoBaHus
Iy
BeckoHTakTHbI pugep (PayPass/PayWave) Ua Clrer

CepuiiHbin Ne

Mopenb

Mopnepxka EMV
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Ilpasuna npedocmasnenus yciye mopeo6oco 3Keaupuned
Axyuoneprnozo odwecmeaa « Yepromopckuii OaGHK pazgumusi U peKoHCmMpPYKYUU»

Py4Hown BBOA AaHHbBIX KapThbl
Dial-u Ethernet []aPRS [Jzam
Tvn coeanHeHns [] & []
MHdopmaLums o coegmHeHnmn
Homep kntoya
|:| EBaHk-cnoHCe |:| EAHE
[MoaroToBka KOHUrypaLumu
[]inras
BAHE NaHTe
3arpyska KoHdurypaumum L] L] P
Ten.1/IP Ten.2/Mask Ters
TenedoHbl go3BoHa / IP agpeca
Bpemsi aBToMaTN4YECKOro 3aBepLUEHMS ONEPALIMOHHOIO OHA HA 3NEKTPOHHOM TEPMUHANE CBEPKN UTOMOB (44:MM) (MCK)
Clas ClHeT
MNopgkntoyeHne MultiMerchant

MHdopmaumsa ana HacTponkM Yeka TepMuHana (Bknto4vasi npobenbl U 3HaKU npenuHaHus)

OononHutenbHasa nHgopmauusa (ona MultiMerchant ykaszaTe ocHoBHow Terminal ID)

KoHTakTHas nHdopmauyums

®UNO (MONHOCTLIO)

CTpyKkTypHOE nogpasgeneHune

CoTpyaHUK, OTBETCTBEHHBIN 3a 3arpy3ky MO, ycTtaHoBKY TepMMHana
BaHuMaemas OoMKHOCTb

E-mail kod ropoaa TenedoH

®UNO (MONHOCTLIO)

CotpynHuk BAHKa, oTBeTCTBEHHELIN 3a Nepegady AaHHbIX BaHKy-cnoHcopy
CTpykTypHOE nogpasgeneHve
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Ilpasuna npedocmasnenus yciye mopeoo2o sKeavpuned

Axyuonepnozo oouecmea « Yepnomopckuii OaHK pazeumusi U peKoHCmMpYKYUU»

BaHumMaemasi 4OIPKHOCTb
E-mail Kof ropoaa TenedgoH
MNognuck
OtmeTku BaHka-cnoHcopa
Bxoasawwmn Homep 3asiBKu Lz
3asiBKM
ID TepmuHana
OTOen conpoBOXAEHUS nposepun ‘no,u,nMCb \
YkazaHHOE yCTPONCTBO, COrfacHO HaCTosLWEMY 3asBrneHunto, 3aBegeHo B WAY4 oTBETCTBHHBIM COTPYAHMKOM BaHka-cnoHcopa garta noanuck

MpumeyaHue

HNudopmanyio NoaATBEP:KIAI0:
PyxoBogurens [Ipennpusarus
/ /

M.II.
3anonnsiercs pabotHrukoMm banka

Paborauk [Tonpasnenenus banka,
OCYIIECTBITIOLIANA NOATOTOBKY 000pYIOBaHHUS

(®UO, 10mKHOCTD, ITOIHCH)
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IIpasuna npedocmasnenus yciye mopeoeo2o 3K6aupunea
Axyuonepnozo obwecmea « Yeprnomopckuii OaHK pazeumusi u peKOHCMPYKYUU»
IIpunoxxenue Ne 7 k IIpaBunam npenocTaBieHus yCiIyr
toproBoro skBaripuara AO bank «4BPP»

AKT 00c/1e10BaHUSI TEXHHYECKOT0 cocTossHuss O0opynoBanus

Hacrosmumii akT coCTaBIEH B TOM, YTO OOOpPYIOBAHHUE , npepoctaBieHHoe AO «bank YBPP»
IIpennpusturo Ha ocHoBanuu Jlorosopa Ne OT « » 20  r. gna TCII ,
PacIOJIOKEHHOTO TI0 aIpecy Ha MOMEHT COCTaBJICHHS JAHHOTO aKTa
HAXOJUTCS B HEHICIIPABHOM COCTOSTHHH.

CyMMa BO3MEIICHHS CTOMMOCTH HEUCIIPABHOTO OOOpPYIOBAHUS COCTABJISCT pyo. (B8 Tu. HAC 18%) wu

MOJJICKHUT OILJIATC HpeZ[HpI/IHTI/IeM corjacHo 1.5.8 HpaBI/IJ'I B TeueHue 10 pa6oq1/1x JIHEU CcO JHS BBICTABIICHMS CU€Ta Ha Oruiarty.

OT BAHKA: OT NPEAITPUSATHUA:
M.IT. M.IT.
« » 20 r. « » 20 1.
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IIpasuna npedocmasnenus yciye mopeoeo2o 3K6aupunea
Axyuonepnozo obwecmea « Yeprnomopckuii OaHK pazeumusi u peKOHCMPYKYUU»
[Tpunoxenne Ne 8 k [IpaBunam mpenocTaBieHus yCIyr
toproBoro skBaripuara AO bauk «<4bPP»

AKT
Bo3Bpara O0opynoBaHusA
T. « » 20 T.
MBI, HWKEMOAMKUCABIIUECS, , UMEHyeMoe B
nanpHedmeMm [lpenmpusitue, B nuue , JeHlcTBymomero(-eif) Ha
OCHOBAHUU , U

AO «bask UYBPP», wumenyemoe pnamee bank, B e s

JercTByromero(-eif) Ha OCHOBaHHU , COCTaBWJIM HACTOSALIUI AKT O HI)KECIIENYIOIIEM:

IIpencrasurens Ilpeampustus Bo3Bpamaer, mepenaHHoe paHee [IpeampusiTHio Mo AKTy mNpHeMa-Tiepesaddl OT

« » 20 r. BO BpeMEHHOE I0JIb30BaHME, a NpeJICTaBUTeNb baHka npuHIMaeT cienyomee O6opyaoBaHue s

pabotsl ¢ Kapramu:

HaumeHoBaHue 000pyaoOBaHHMS CronmMocTh Cepuiinblii HOMep KosamnyectBo
Ne 00opyaoBaHus, ( mrr.)
n/n Braw4as HJIC
(pyoaeii P®)

1. | POS-tepmunan

(Mopesnb)
ID TepmMuHaia - - -

2. PIN PAD k POS-Tepmunany

(MogeJib)
bJaok nuranus
3. | (x POS-Tepmunaiy) -
(MogeJib)
4 Moaem
' (Moaens)
Baok nuranus (k Moaemy)
5. (Mogeib)
6 CoequHUTENbHBIH NPOBOJ )

(POS-Tepmunaj — mojgem)
7. TesiedoHHBII IPOBOJ -

HNmerommecs y banka nperen3nu K coctossHuio O0opynoBanusi (Ipu HATHYUH)

IIpeocmasumens om Ipeonpusmus (D.H.O., dondicnocms, noonucs)

Ipeocmasumens om bauka (D.U.O., dondxcrnocms, noonucy)

OT BAHKA: OT NPEAIIPUATHUA:

M.IT. M.IL.
« » 20 T « » 20 T

29



IIpasuna npedocmasnenus yciye mopeoeo2o 3K6aupunea
Axyuonepnozo obwecmea « Yeprnomopckuii OaHK pazeumusi u peKOHCMPYKYUU»
[punoxenne Ne 9 k [IpaBunam mpenocTaBieHUs yCIyr
toproBoro skBaripuara AO bauk «<4bPP»

IMPOTOKO.I

NMPOBeAeHUSA HHCTPYKTAkA padoTHUKOB [lpexnpusarust

T. « » 20 T.

Hwmxe nepeunciennsie pabotauku [IpeqnpusaTis ,
(manmeHoBaHue [IpennpusTas)

PACIIONIOKEHHOTO 110 aJpecy:

(paxTnueckuit anpec [pennpusTus)

NPOILUTA MHCTPYKTAX MO NpUeMy OaHKOBCKHX KapT Ha O0opyHoBaHHH, MOJKIIOYEHHOM K IIPOLECCHHIOBOMY LieHTpY baHka
B cOOTBeTCTBUY ¢ JloroBopom Ne OT«_ » 20 1., C paCCMOTPECHHEM CJICIYIOIIHX BOIIPOCOB!
ROPAOOK NPOBeOeHUs Onepayuil ¢ UCNONb308aAHUEM OAHKOBCKUX KAPN;
IeMeHMbl 3awumsl OAHKOBCKUX KAPM,
Xapaxkmepnule NPUHAKU NOOOETbHLIX KAPM U MEMoObl UX PACNO3HABAHUSL
OCHOSHbBIE 8UObI MOUWEHHUYECEA ¢ DAHKOBCKUMU KAPMAMU U MEMOObI NPOMUBOOEUCNBUSL;
. Oelicmaust Kaccupa npu HenpasomMepHOM UCHONb308AHUU OAHKOBCKOU Kapmbl UlU NPeObasleHUuu K 0OCIYIHCUBAHUIO
N000eNbHOU 6AHKOBCKOU Kapmbl,
6. npasuna pabomer ¢ Obopyodosarnuem.

arwpnE

Hipke nepeuncienHble paboTHuku [Ipeanpustust
] D.N.0. JloxkHOCTH IMognucek Jara nposeaex—md

¢ MHCTpyKuueit mo oOcmyKUBaHUIO JepxkKaTelneld KapT B MPEANPUATHSIX TOPTOBIM M CepBHCA O3HAKOMJICHBI M MMEIOT IIPAaBO Ha
nposeznenue ornepanuii mo Kapram ¢ ucnonszosanueM O60pynoBaHus, yCTaHOBICHHOTO HA [Ipennpustum.

WHcTpykTax nposen npeactaBuTens banka:

(()5(0) JloymxkHOCTB IMonnuce
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Ilpasuna npedocmasnenus yciye mopeoo2o sKeaupuned
Axyuonepnoco oouecmea « Yepromopckuii OaHK pazeumusi u peKoHCmMpYKYUU»

[Tpunoxxenne Ne 10 k [IpaBuiiam npegocTaBieHUs
yciyr ToproBoro 3kBaiipunra AO bank «4BPP»

Chomcok AOKYMEHTOB, IIPE€AOCTABJ/ISICEMbIX B bank:
o Komnus cBuaerenscTBa 0 IOCTAaHOBKE Ha YUET B HAJIOTOBOM OpPTaHE;
e Kormmus cripaBku u3 6aHKa 00 OTKPBHITHH PACIETHOTO CUETA;
e Hamrexamium 06pa3oM 3aBepeHHBIC KOITUH YUPETUTEIHHBIX JOKYMEHTOB (JIs1 FOPUANICCKIX JIUIT);
e Kaprouka c oOpa3uamu noanuceid ¥ OTTUCKOM I1€4aTH;
o  Komuu 10xyMeHTOB, MOATBEPKAAIOUINX TOJIHOMOYHS JIUI] HAa NoAnHcaHue /loroBopa 1 HHBIX JOKYMEHTOB
(Pemenne/IIpoTokoI 0 HA3HAUCHUH PYKOBOIMTEIIS C aKTYaIbHOW HA MOMEHT M30paHus peaakiueii Y crasa, J0BEPEHHOCTh U

T.IL);

o  Kormms cBuIeTeIHCTBA O TOCYJAPCTBEHHON PETUCTPALINN M CBUACTENBCTBA O BHECEHUH B TOCYJAPCTBCHHBIA PEeCTp
IOPUINICCKUX JHI (HHANBUIYaJbHBIX IPEATPHHAMATENICH);

. Komms A0T0BOpPA apCHAbI MOMCIICHUSL (CBI/IZ[CTGJ'IBCTBa 0 COOCTBEHHOCTH Ha SZ[aHI/Ie/ HOMCH.[@HI/IG);

o  Komus Bcex 3aMoMHEHHBIX CTPAHUIL JOKYMEHTA YIOCTOBEPSIOIIETO JTUIHOCTh pyKoBoauTes [IpeAnpusiTus 1 riiaBHOTO
Oyxrantepa (Ipu HAIUMYUH TOJDKHOCTHU U TpaBa MOJIIUCH);

e AHKeTa 1o UACHTU(HUKALUK IOPUAMIECKOTO JINIA/ MHIMBHIYAIHOTO MPEeANPUHUMATENS (€CIIN pacyeTHBIH cUeT
Opranuzanuu OTKphIT He B baHke);

. Komms JIMICH3 NN (GCJ'II/I JACATCIbHOCTD OpFaHI/ISa].[I/II/I OJICKUT J'II/II_IGHSI/IPOBEIHI/IIO).

HpI/I HCO6XO,I[I/IMOCTI/I BbankxoMm MOTyT OBITH 3alpOIICHbI JONTOJIHUTCIIbHBIC JOKYMCHTBI.

[Tpn Hanmamun G6ankoBcKoro cuera [Ipennpusitus B banke npenocraBieHue BhIIEyKa3aHHBIX JOKYMEHTOB HE TpebyeTcs, 3a
UCKJIIOUYEHHeM Komuu JloroBopa apeHzpl oMeleHus, 3anuMaemoro IlpennpusitueM, 1100 CBUAETENHCTBA O TOCYAApCTBEHHOM
peTucTpaly IpaBa COOCTBEHHOCTH IIpenmpusaTus Ha HEABMKMMOE HMMYIIECTBO (3aHMMaeMoe IOMEIIEHHE), B KOTOPOM
IUTAHUPYETCS YCTaHOBKAa OOOPYNOBaHMA, a TaKKe MOKYMEHTOB, MOJATBEPXKIAIOIIMX H3MEHEHHE CBEJCHMH B JOKYMEHTax,
npenocTaBieHHBIX [IpennpusaTreM npu OTKPHITHH cueTa (IIPpY HAJTMYUHU TaKUX W3MEHEHHH).

Bce JOKYMCHTBI, IPEAOCTABJIACMBIC Hpe}:[HpI/IHTI/IEM, JOJIXKHBI OBITE AKTyaJIbHBIMU Ha JaTy UX NPEAOCTABJICHUA.
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1.1

1.2.

Ilpasuna npedocmasnenus yciye mopeoo2o sKeaupuned
Axyuonepnoco oouecmea « Yepromopckuii OaHK pazeumusi u peKoHCmMpYKYUU»

[Tpunoxxenne Ne 11 k [IpaBuiiam npegocTaBieHUs
yciyr ToproBoro 3kBaiipunra AO bank «4BPP»

HHCTPYKLOUSA
1o oocay:;kuBanuio [dep:xaresed KapT B NpeANPUSTUAX TOPTrOBJIM M CepPBUCA

1. O6mue noJI0KeHust

Hacrosimass WHCTPYKIMA OmpenenseT MOpsmoK oOciyxuBaHUS xgepkarteneii kapr Mup, Visa, Visa Electron,

Eurocard/MasterCard, Cirrus/Maestro (maiee - KapTbl) B TOPrOBO-CEpPBUCHBIX Tpeanpustusax (nanee - TCIT).

B HacTosmel HHCTPYKIIMU HCIIONIB3YETCSI CIEAYIONas TEPMHHOIOT UL

1.2.1. Kaprer Mup, Visa Electron, Cirrus/Maestro — kaptsl HanmoHanbHOW IUTaTeXKHOW CHCTeMBI «Mup» u
MexayHapoIHBIX IUIATeXHBIX cucTeM: Visa International m MasterCard Worldwide, sBnstommecs cpeactBoM mis
coBepieHus Jlep>kaTeseM omeparnuif, pacueTsl 0 KOTOPHIM OCYILECTBIIAIOTCS 3a CUET JEHEXKHBIX CPEACTB, HAXOAALIUMCS
Ha cuete JlepkaTens, B COOTBETCTBUH C YCIOBUSAMH JIOTOBOPA C OAHKOM — SMUTEHTOM.

1.2.2. Jep:xkatennb kaprsl (Jep:katens) — pusnueckoe JIUI0, B TOM YHCIE YIOJIHOMOYEHHOE IOPUINYECKHM JIMLIOM
WM UHIUBHUYaJbHBIM IpeANpHHUMATeNeM, IPaBOMEPHO UCTonb3ytonee KapTy Ha ocHOBaHMM 3aKiIIoueHHOTo ¢ bankom-
SMHUTEHTOM JI0TOBOpa, IpeAyCMaTPHUBAIOLIEro coBepiieHne Oneparuii ¢ ucnoias3oBanueM Kapr.

1.2.3. JloroBop ¢ ’MHTEHTOM - JOTOBOp, 3aKJIIOYCHHBIH Mexay sMuTeHToM Kaptel u Jlepxkatenem ocHoBHOI KapTsl,
IIPeAyCMaTPHUBAIOIINI COBEPIICHUE OTIEPAIMii ¢ UCIIOIh30BAaHHEM OaHKOBCKHX KapT.

1.2.4. Onepanusi — Oe3HANMYHAS OIUIATA TOBAPOB M YCIYT B MPEANPHUATHAX TOPTOBIN M CEPBUCHOTO OOCITY)KHBaHHS,
COBEpIICHHAS C UCTIONB30BaHKEM KapThl.

1.2.5. Topropo-cepsucHbie npeanpusatusa (TCII) — crpykrypHoe noapasnenenue Ilpeanpusitusi, B KOTOpOM Ha
ocHoBanun JloroBopa mexny Ilpennpusituem m bankoM ycrtaHoBieHo oGopynoBaHue baHka, W TIe OCYIIECTBISETCS
npogaxa ToBapoB JlepxatensiM baHKOBCKUX KapT.

1.2.6. Pacuyernas mndopmanusi — uHbOpMaIMsS B DIEKTPOHHOM Bujae mo OnepauusiM ¢ ucnonb3oBanueMm Kapr,
COBEpIIIEHHBIM Ha DJIEKTPOHHOM TepMHUHAJIE C MOMEHTA IPOoBeIeHU NocieqHet CBepKU UTOTOB.

1.2.7. Daekrponnbiii  Tepmunaa (POS-tepmunan) — anexTpoHHOE TIPOrPaMMHO-TEXHHYECKOE YCTPOHCTBO,
nIpeAiHa3HaYeHHoe 1 coBepiieHus Onepanuii ¢ ucronb3zoBanreM Kapt (B TOM 4unciie, TOMOJHUTENHOE 000pyJOBaHHE 1
crenuaibHOE MPOrpaMMHOE oOecreyeHne, MO3BONIIoNIee MPUHUMATh K OOCIYXHMBAaHUIO MEXIyHaponHble bankoBckne
KapThl)

1.2.8. NUH-nax (MIUH-knaBuarypa) — ycrpoiicto POS rtepmunana, ucnonssyemoe mns nabopa Jlepsxatenem
cBoero [TMH-koxa npu COBEPIICHUN MM OTIEpPallid C UCTOIb30BaHueM KapThl.
1.2.9. IMIUH - xox (PIN) — mepcoHanbHBIN HAeHTH()UKAINOHHBIA HOMEp. UeThIpeX-ABeHAIIIATH3HAYHBIA [H(POBOM

KOJ, CITy’>KaIllui JUTst nACHTUPUKAINA J{epKkaTels KapThl BO BpeMs IIPOIeypsl ABTOpPH3aINH.

1.2.10. Yek POS—TepMnHana - nokyMeHT mo Omnepaiuu ¢ MCIoJib30BaHueM KapThl, coCcTaBiIeHHBIN ¢ MPUMEHEHHEM
POS repmunana va 6ymaxxHoM HOCHTeNe, TIOAMMCAHHEIH JlepkaTeneM KapThl.

1.2.11. BaHk-3MuTeHT (DMHTEHT) — KPCIUTHAs OpraHM3allus, SBIIONAscS YJYacTHHKOM [lmaTekHOW cucTeMBl H
ocyuiecTBisAOmas smuccuo Kapr.

1.2.12. ABropmu3amusi — TpoleAypa MONYyYSHHs pa3pelieHus oT baHka-3MHTEHTa WM WHOTO IOPHIMYECKOrO JIUIA,
JeHCTBYIONIETO OT €r0 MMEHH, Ha nposeaeHne Onepanun ¢ ucnoiabp3oBanueM KapTer.

1.2.13. IlmartexkHble cucTeMbl — HaroHanbHas miatexHas cuctema «Mup», MexIyHapOIHbIC TUIATSIKHBIC CHCTEMBI:
Visa International u MasterCard Worldwide.

2. lopsinok aeiicTBUii Kaccupa

2.1.

2.2.

2.3.

[Tpu o6cny>xuBanuu aepskareneit kapt corpyaauk TCII (nanee-Kaccup) 00s13aH ciie10Bath ciaeayIOmEMy IMOPSIKY:

2.1.1. IIpoBectu npoBepky noanuHHOCTU KapTel B COOTBETCTBUHU ¢ pasfenoM 3 HacTosmed MHCTpykiuu.
2.1.2. TlposecTu ABTopu3anmio onepaiuu ¢ ucronbsosanueM POS-repmunana.
2.1.3. B 3aBucumMocTH OT pe3yabTaTOB MPOBEACHUS ABTOpU3ALUN:

- Beigats Jlepkaremo KapTel TOBap/oopMuThH OmIaTy yCIyrd B COOTBETCTBHM C TPEOOBaHMSIMH JICHCTBYIOIIETO
3akoHoAarenscTBa Poccuiickoit denepanuu;

- OTKa3aTb B IPOBEACHUM ONEpaluu;

- u3bath Kapry.

IIpu npoBenenuu onepauuu ¢ ucnons3oBanueM Kaprel Kaccupy cienyer 3Hath, 4to:

2.2.1. Tlpwu omare TOBapOB/yCIyr ¢ MCIOJb30BaHUEeM KapT HEOOXO0AMMO HCHOJB30BaTh TE€ JKE LEHBI HA TOBApbl/yCIyTH,
YTO W [IPHY OIUIaTe HAJMYHBIMU JICHE)KHBIMHU CPEJICTBAMH.

2.2.2. He pasperaercs pyu NpoBEICHUN ONEePALMy OIUIATHl TOBAPOB/YCIYT C HCIOJIb30BaHHeM KapThl yacTndHas oruiata
HAJIMYHBIMH ICHEKHBIMU CPEICTBAMH.

Oco0eHHOCTH TIPOBEICHUS OTIEPAIHA C UCTIOIH30BAaHUEM KapThI:
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2.3.1. OOciyXHBaHHE YHITOBBIX KapT, 3a HMCKIIOYCHHEM KapT C OCCKOHTAKTHON TEXHOJIOTHCH, Bcerma HeoOXOaHMO
HAYMHATH C MCIIOIB30BAHUS «UHUII-PUAEPA» TEPMHUHAIA.
2.3.2. YwumoBas KapTa OCTaeTCs B CUHTHIBAIOIIEM ycTpoiicTBe OOOpymOBaHHS Ha NPOTSHKCHWH BCEH oOlepanuu W He
BBIHUMAETCAd W3 HEro [0 MOMEHTa €€ IIOJNHOTO 3aBepiucHus. [IpexaeBpeMEHHOE yIalleHWe YHUIIOBOM KapThl H3
CYMTHIBAIOILIETO YCTPOICTBA MMPEPBET BBHIIIOJIHEHNE OTIEPALIHH.
2.3.3. Ha omnepanuu 1o 1000 py0Giieit BO3SMOXXHO HE 3alpalinBaTh JOKYMEHT, YIOCTOBEPSIOIIUI JINYHOCTD.
2.3.4. Jlomyctumbl naBa crnocoba wuneHtudukanum Jlepxarened kapt: mo noamucu wim no [IMH-komy. Cnoco6
nAeHTH(HUKALINY yCTaHABINBAETCS TPOrpaMMHBIM obecniedenneM OOGopynoBanus, ucnoiab3yemoro B TCIIL.
2.3.5. Omepanuu Ha cymmy 10 1000 pyOuieii pa3penieHo IpoBOIUTE B PEKUME CaMO0OCITyKMBaHHS.

3. [IpoBepka MOMIMHHOCTH KAPTHI

3.1. Jlo Hauama mpoBeneHus omnepammu Kaccup npuammaer y Jlepxarens KapTy M NpOBEPSIET CIEIYIOUIME ITapaMeTpsl (BO
BpeMs MPOBEIEHHs OIepaluy KapTa 10/ KHA HaxouTbcs y Kaccupa BHe 10OCSTraeMOCTH Bilafienblia KapThl):

- IIpoBeputs cpok feHCTBUS KapThl;

- YOeauTbecs, YTO KapTa MPHHAUICKHUT 3aKOHHOMY JiepiKaTellto (00pa3el] MoIIHCH UMEETCs Ha TTaHeIH JJIsl TTOJIIHCH,

JITaHHbIE MPEIbIBICHHOTO UM YJOCTOBEPSIIONIETO JUUHOCTh JOKYMEHTA JOJKHBI COOTBETCTBOBATh JAHHBIM Ha KapTe);

- IlpoBeputs, HET JIM IPU3HAKOB MOIEIIKU KapThl;

- IIpoBeputh HanMune MOJNMCH HA AHENH JUIS TOAUCH — O0e3 noanucu Kapra He mpuHUMaeTcsi K 00CITyKMBaHHIO.
Ecnu cpok nevictBust KapTsl erie He HACTYNHII WM Y)Ke UCTeK W/minu Ha Kapre oTcyTcTByeT moaIichk aepxxaTens kapTol, Kaccup
HE UMEeT IIpaBa MPUHUMATh AaHHyIo Kapty s oOcmykuBaHusL.
Ecnu omHO (HECKOJIBKO) M3 TIEPEUMCICHHBIX YCIOBHHM He coOmoneHo, Kaccup mOIDKEH MPeIyioRHTh KIHEHTY JUIS OIUIaThl
HCIIONIb30BaTh APYTYIO KapTy WIN HaJlNIHBIE.
BAKHO: Ilpu npogedenuu onepauwuu 6 peixcume camoodcayycueanusn (pexcum padomsvl mepmuHania, npu Komopom
Hepocameny kapmut ne nepedaem xapmy ¢ pyku paoomnuxy TCII u cosepuiaem 6ce oeilicmeus no cUumMvléanHuio Kapmivl
CamocmoamesnbHo) npoeepKa Kapmyl MOIHCem He OCYU{eCmenAmyca.
3.2. B cmyyae BO3HMKHOBEHHMs mNomo3peHuid, uyto Kapra mnpenbsiBieHa He ee 3aKOHHBIM BiajenbleM, Kaccup moinkeH
notpeboBats y Jlepkarens NPEAbABUTh JIOKYMEHT, YIOCTOBEpsIONMH JUYHOCTh. [Ipu oTkaze JlepkaTesieM MpeabsIBUTH
JIOKYMEHT, YIOCTOBEPSIONUH TMYHOCTh, Kaccup momkeH oTkas3ate B poseaeHun Onepanuu.
3.3.  Kaccup ne mmeer npaBa npunumath Kapry mist obciry:kuBanust B TOM ciydae, eciu damuians u uMs Jlepxares,
yKa3aHHbIE B JOKYMEHTE, yJOCTOBEPSIOIIEM JINYHOCTh, HE COOTBETCTBYIOT JaHHBIM, YKa3aHHBIM Ha KapTe.
3.4.  OcoOenHocTH NOBe/IeHHS TIpebsiBUTENeH KapT, KOTOpBIe OIDKHBI BBI3BIBATH HACTOPOXEHHOCTh Kaccupa:

3.9.1. [epxarens, npenbsaBuBmuii Kapty k orrare:
- 3aMe/IeHHO, HeyBepeHHO pacruchiBaercss Ha ueke POS-Tepmumanma, cosmaeTcs BreyaTIeHHe TOMBITKH TOIETATH
MOJITIHCE;

- [TposiBnsieT HEPBO3HOCTH, BEJIET Ce0s HEECTECTBEHHO, U3JIHIIHE Pa3rOBOPYHB;

- [TeITaercs yckoputh 0(OpMIICHHE CIIENIKH;

- [TeITaercs oTBIEYb BO BpeMst IPOBEICHUS ONEPAIH MM OKA3bIBAET IICHXOJIOTHUECKOE JaBIICHUE;

- Wurepecyercst ypoBHAMH JIHUMHTOB;

- IMpn TpeGoBaHMM TPENBSIBUTH MACHOPT 3asBISET, YTO JOKYMEHTHI HAXOAATCS B MAallMHE, WIM Mpeaaraert

pacIulaTUThCS T03Ke HATMIHBIMUY;

- [Mpennaraer ocraButk Kapty B 3a10T;

- CrpemuTcs nokymnaTh Bce 6e3 pa3dopa, JIoObIX pasMepoB U T.I1.

3.9.2. BuemHnocts [lepkaTens He COOTBETCTBYeT (Gamuinu JlepxaTens, yKkasaHHON Ha KapTe (Hampumep, B Cilydae

MPEIbABICHNUS JIUIIOM C €BPOIEHCKON BHEIIHOCTBIO KapThl Ha MM TpaXKJIaHUHA OHOIN M3 cTpaH Azuu, AQpUKH HIU

JlatnHCKOW AMEpPHUKH).
3.5. B cinyuae BO3ZHMKHOBEHHs I0/103peHHH, uTo Kapra sBisieTcs MOJJENBbHON W/WJIM TpPEIbsBICHA HE €€ 3aKOHHBIM
BiagenblieM, Kaccup nomxeH obpartuteest B CmyxOy aBTopm3anuu baHka, W JeHCTBOBaTh B COOTBETCTBHM C MOPSAKOM,
YCTaHOBJICHHBIM B 1I. 3.6 HacTosmeh MHcTpyKnu.
3.6. B cimyyae BO3HHKHOBEHHS COMHEHHMH B MOJIMHHOCTH MpPEABSIBICHHOW OaHKoBcKoi KapTel, 1mb0 yBepeHHOCTH, UYTO
6ankoBckas Kapra monnensnas, Kaceup nomken:

3.6.1. IIpoaomxuTh paboTy B OOBIMHOM pexuMe (He TPOSBIISis IIPU3HAKOB OECIIOKOWCTBA M BOJTHEHUS);

3.6.2. UnentuduimpoBaTs IMUHOCTH [lepkarers:

- CBEpUTH JINYHOCTH Jlepxarens ¢ pororpadueii B JOKyMEHTE, YOCTOBEPSIIOLIEM JINYHOCTD;

- MIPOBEPUTH CPOK JACHCTBUS TOKYMEHTA;

- CBEpHUTh UM W (aMUJIMIO, YKa3aHHBIE Ha JIMIIEBOM CTOpPOHE KapThl C JAHHBIMH JIOKYMEHTA, YIOCTOBEPSIOIIErO

JIMYHOCTE;

- IIPOBEPUTH CPOK JAECHCTBUS KApThl, yKa3aHHBIN Ha €€ JULEBOM CTOPOHE;

- MIPOBEPUTH HANTMUHE MoANHCcH Jlepkaresns Ha 0OpaTHOW CTOPOHE KapThI.
JlokymMeHTaMH, yI0CTOBEPSIOMINMH JINYHOCTD SIBIISIOTCS:

- nacnopt rpaxnanuna Poccuiickoit denepanuu;

- oOerpaxraHckuil 3arpaHn4HbIi nacriopt Poccuiickoii deneparym;

- yIIOCTOBEPEHNE JIMYHOCTH BOCHHOCITY>Kalllero, BOCHHBIN OUIIET;
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- MACIIOPT MOPSIKa;
- MacIopT WHOCTPAHHOTO TpaXJaHWHA JIMOO WHON JOKYMEHT, YCTAHOBJICHHBIH (eAeparbHBIM 3aKOHOM HIIH
[IPU3HABAaEMbIi B COOTBETCTBUM C MEKIYHAapOIHBIM A0roBopoM Poccuiickoii ®enepanuu B KauecTBE IOKYMEHTA,
YAOCTOBEPSIOLIETr0 JIMYHOCTD JUI1 NHOCTPAHHBIX IPakaH, BpEMEHHO Haxosmuxcs B Poccuiickoit denepauny;
- BHJ HA )KUTENHCTBO B PD muist i 63 rpakIaHCTBA, €CIIA OHU TOCTOSHHO MPOXHUBAIOT Ha Tepputopuu Pd;
- UHBIE JOKYMEHTHI, IPU3HAaBaeMble B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoit denepanun qoKkyMeHTaMH,
YAOCTOBEPSIOUIMMHU JIUIHOCTD.
IIpoBeputs npusHaky noIMHHOCTH KapTsl, ykazanHsle B myHKTax 3.8 u 3.9 k HacTosameld MHcTpykiuu.
HannonanbHas njarexHas cucremMa «Mup»
3.8.1. Opwuenranus. Jlomyckaercsi TOJBKO TOPU3OHTaJbHAS OpHEHTAIMs (POHOBOTO M300paKEHHs JHLEBOH CTOPOHBI
Kaptel «Mup» 1 31€MEHTOB, paclOJIOKEHHBIX HA HEU.
3.8.2. HaumenoBanue banka-smuTenta Pa3memenne HamMmeHoBaHHMA banka-smutenta KapTter «Mupy» sBiseTcs
00513aTENBHBIM 1 IOJDKHO COOTBETCTBOBATH CIIEIYIOIINM TPEOOBaHUAM:
- JOJDKHO pa3MenIaThesl Ha JINIEBOH Wi 000poTHOH ctopone KapTer «Mup» B BEIICICHHON 001aCTH;
- HEe JOJDKHO IepeceKaTb TOBApHBIM 3HAK WIM Jorotun «Mup» M €ro OxXpaHHOe IOJe, a TaKKe IMepeceKaTbh
HaNMEHOBAHKE MPOLYKTa, HIIH HEMOCPEACTBEHHO COMMPHUKACATHCS ¢ HUMH.
Ha oGopotHoii cropone Kaptel «Mup» noimkHa npucyTrcTBoBaTh HH(popMaius o banke-smurente Kaprel (HanMeHoBaHUE
IOPUIAMYECKOTO JINIA, KOHTaKTHask HH(OopMaLus, Teae(OH CIIyKObI OAIEPIKKH).
3.8.3. HammenoBanme mpoaykra [Ilnarexnoit cuctembl «Mup» ompenensiercss [IpaBuiamu IlnatexHON cuUcTEMBbI
«Mup» u sBIIsIETCS 00s13aTeNbHBIM U1l pasMelteHus Ha Kapre «Mupy:
- HaUMCHOBAHUEC IMPOAYKTAa HAHOCUTCA JIATUHCKUMHU CHMBOJIaMU. Kam):[oe CJIOBO B HAaMMCHOBAHUMU TIIPOAYKTa
HA4MHAeTCs C 3arlaBHON OYKBBI,
- HaMMEHOBAHHUE IIPOIYKTa JTOJDKHO pPa3MeIaThCsl Ha JIMIEBOH M 000poTHOH cTopoHe KapTer « Mup»: Ha IHIeBOi
cropore Kapter «Mup» HanMEHOBaHHE MPOIYKTa MOKET pa3MeIaThCsl B BEPXHEH 9acTH, Ha 000poTHOH cTtopoHe KapTsl
«Mup» HauMEHOBaHHE NPOAYKTa MOKET pasMeIaThCs B HIJKHEHW 9acTH.
- I[BET HAMMEHOBAHMs MPOJYKTa NOJDKCH OTJIMYAThCS OT IBeTa (hoHOBOTO M300pakeHHs KapTtol «Mup» u OBITH
pasnmuuuMbIM Ha ¢oHe KapTer «Mupy;
- HaMEHOBAHME MPOJYKTa He JOJDKHO pa3MeIlaThCsl MOBEpX MHBIX d31eMeHToB Kaptel «Mup» wim
HETIOCPEICTBEHHO CONPHUKACATHCS ¢ HUMH.
3.8.4. Muxkponpoueccop Bce Kaptei «Mup» OCHAIIAIOTCA MHUKPOIPOIIECCOPOM C KOHTAKTHOH IUIOMIAIKOM,
obecrieunBaONIMM 3allMIIeHHbIH 00MeH uHpopMmanuei. JlomyckaloTcst 30J0TOH M cepeOpsiHbI L(BETa KOHTaKTHOW
IUTOINAAKH MUKPOIIpoIieccopa.
3.8.5.  MaruuTHasi moJioca JOJDKHA NPHUCYTCTBOBaTh Ha Bcex Kaprax «Mup». MarHuTHas mnosoca J0JDKHA OBITh
pa3melieHa Ha o0opoTHOH cropore KapTel «Mup» B BepxHel ee yacTu. MarHuTHas 1ojioca J10JbKHa OBITh HE HaKJIEeHHasd,
a BMasiHHas B IUIACTHK.
3.8.6. ToBapHblii 3HaKk mam Jgororun «Mwup» pa3Mmemniaercss Ha BceX Npoaykrax [ImatexHoit cucteMbl «Mupy.
ToBapHBIil 3HAaK WK JOTOTUI «MUp» 00s3aTENBFHO pa3MeniaeTcs TONbKO Ha JMneBol cropoHe Kaprtsl «Mup», B IpaBoM
HIDKHEM HJTH BEPXHEM IT0JIOKEeHUH. TOBapHBIM 3HAK WM JOTOTUI «MHUpP» MOKeT H300pakaThesl Ha NpoayKTax [lmaTtexxHoi
cucteMbl «MHUp» OJJHAM M3 CIIOCOOO0B:
- Ha 1utamke (6eyoi WK BBIOJIHEHHON IITaMIIOM IPH IPECCOBKU T'OJIOTPAMMEI 10 (hopMe TOBApHOIO 3HAKA WM
noroTuna «Mup» ¢ TUIAIKONH Ha TEMHOM MJIM Ha CBETIIOM (hoHE);
- 0e3 IUIAIIKY TOJIbKO Ha OenoM (hoHe U B Cilyuyae HAaHECEHMs] METAIUIM3UPOBAHHOTO TOBAPHOTO 3HAKA WIIM JIOTOTHIIA
«Mup» B BUJIE TOJIOTPAMMBI;
- METaJUIM3UPOBAHHBIN TOBAPHBIN 3HAK UIIU JIOTOTUIl «Mup».
VYcoBus pasMeneHns: TOBAPHOTO 3HAKA WIIN JIOTOTUIIA «MHupH»:
- He JIOIyCKaeTCsi BHECEHHE M3MEHEHNI B Tpadnueckoe H300paKeH st TOBAPHOTO 3HAKa MIIH JIoroTumna «Mup»;
- He JIONyCKaeTcs IepecedeHre TOBapHOro 3Haka Win Jiorotuna « Mup» ¢ ocranbHeIMH dsieMeHTamu KapTst «Mup;
- CBOOO/IHOE OT CHMBOJIOB M 'paMKK OXpaHHOE ToJie (paMKa IHUPUHOH B 2,26 MM, paBHOH IOJIOBUHE BBICOTHI OYKB
TOBApHOTO 3HaKa WM Jororuna «Mup») IODKHO MOJJIEPKHUBATHCS CO BCEX CTOPOH TOBAPHOTO 3HAKA MM JIOTOTHIIA
«Mup».
3.8.7. YabTpaduosieToBbIii d1eMeHT obecreunBact 3amury Kapt «Mup» OT moaaeok. DJeMEeHT MOXHO Ha0JIF01aTh B
yIbTpadroIeTOBOM HM3ITyYeHHH. YIJIbTPadHOJIETOBBIH 3JIEMEHT NPENCTaBIsAeT coboil rpaduueckoe oOo3HAUeHHE PYOIIS.
Y pTpadnoneTOBRIN AIEMEHT 0JKEH pachojiaraTbes Ha JUIeBoi cropone KapTsl «Mup».
3.8.8. IMaueawb (moJioca) JJIsi MOANMMCH PACIOJIAraeTCsl TOJBKO Ha 000poTHOH ctopoHe Kapter Iomoca mis mommucu
Hepxarens Kaptsl nmomkHa mpucyrcTBoBaTh Ha Becex Kaprax «Mup» (kpome ciydasi, ¢poTorpaduueckoro n3o0paxeHne
noanucu Jlepxxarens KapTel) ¥ yI0OBIETBOPATH CIIEIYIOIINM TPEOOBAHHSIM:
- Ha maHenu Juia noanucu Jlepxkartens KapTsl nomkeH NpHCYTCTBOBAaTh MATTEPH, COCTOSIUA U3 cl0B «Mup»
3emeHoro mBera u «Mir» TodIybOro mBeTra ¢ MOBTOpSIOIICHCS MevyaThio Ha cBeTioM ¢one (transparencywhite),
PAacHoIoKeHHBIX N0 YIiIoM 45 rpagycoB k naHenu it noanucu Jepxarens KapTsr,
- Ha TaHenu s noanuck Jlep>kaTesst KapThl JOJDKEH MPUCYTCTBOBATH YJIbTPA(hHOICTOBBIN NATTEPH, SBISIOLIMNACS
yacTbio (hupmenHoro ctuisi HanmonansHoit cucremsl miatexxHsix kapt (HCIIK), npeacrasnstomuii co6oit ¢anrazuniinoe
COUETAHUE MATU NPAMOYTOJIBHUKOB, MOCJEIOBATENBHO COMNPHUKACAOMIUXCA APYr € JPYroM YIIaMU OCHOBAHUU U
00pa3yromuX MATHYTONbHUK.
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- IO TOJIOCOM NIl moAnmucH pacmoyaraercs ¢pasza mosicienne «lloammces Jlepkarens Kapter/be3 mommucu
HEJIEMCTBUTEIBHOY.
- Ha yCMOTpEHHE DMHUTEHTa KapThl, Ha TOJIOCE UL MOJINCH, B TIPABOH €€ MOJIOBUHE, BO3MOXKHO OTOOpakeHHe 4-X
nocennux nudp Kaptel, HO He sBisieTcss 00s3aTEIbHBIM 371eMeHTOM KapThl.
3.8.9. Ipoesepounsiii kox Kaptel (CVV2 u CVC2) 06s3aTebHBIN 3JIEMEHT, KOTOPBIH pa3MerniaeTcss Ha 060pOTHOM
cropone Kaptsl 3a monocoii s noanucu Jepxarens Kaptel, cripasa B Buze 3 uudp.
3.8.10. TI'paduueckue d1ementbl. K TakuMm 3jieMeHTaM oTHoOcsATCs: GoHOBOE M300pakeHHE, TOBAPHBINH 3HAK WJIN
norotun «Mup», HauMeHoBaHue mnponykra IlmarexHoll cucrembl «Mup», HICHTH()UKAIMOHHBIA KOJ IPOWU3BOIHUTEIS,
HaUMEHOBAaHWE W TOBAPHBIM 3HaK OMHTEHTa, IEpBbIE INECTh LU(PP OAHKOBCKOIO HICHTHU(PUKAIMOHHOTO HOMEpa,
nHdopmanus 00 SMUTEHTE, KOOPEHANHIOBBI M MHBIE TOBApPHbIE 3HAKH. B KauecTBe TaKMX METOJOB MOTYT MPUMEHSTHCS,
HE OTPaHUIHUBASICh EPEUNCIICHHBIMHU:
- odceTHas meJaTh;
- menKorpaduieckas nedaTh;
- THCHEHHE METAJUTMYECKON (OIBTOM.
3.8.11. Homep Kaptbl «Mup» sBisercss o0s3aTeNbHBIM 3JEMEHTOM, NpHcBamBaercsi bankom-smuteHToM KapThl B
IIpoIecce €€ IePCOHATN3AIHH.
Howmep KapTbl «Mup» 10JkK€H COOTBETCTBOBATH CIIECAYIOIUM TPEOOBAHUSIM:
- pa3MmernaThcs Ha JuneBoit cropone Kaptel «Mupy;
- conepxatb ot 16 10 19 undp;
- HauMHaTHCA ¢ Ludp B Auanazone Homepos ot 220000... o 220499...;
- nocneHsis nudpa B Homepe Kaptel «Mup» 0IKHA cOAepKaTh KOHTPOJIBHBIN pa3psij.
Cnesa, noxg HomepoM KapTel, 00s3aTelbHO JODKEH pacrojiarathesi 0aHKOBCKUi maeHTHUkannonHeii Homep (BUK) B
BHUJIE TIEPBBIX miecTH 1udp HoMepa KapTsr.
3.8.12. Toaorpamma «Mup» BBINONHACT (PYHKIMIO 3aMIMTHI OT IMOJJEIOK M pasMmemiaercs Ha Bcex Kaprax «Mupy.
Pasmep romorpammer «Mup»: 16,16 mm x 12,31 MMm. I3mMeHeHHe pa3MepoB TrosiorpaMMmbel «Mup» 3amnpernieHo.
Homyckatorcst rogorpaMmbl «Mup» cepeOpsSHOTO M 30JI0TOTO OTTEHKOB. 'oorpamma «Mup» pasmernaercs ClieIyroNnM
oOpazomM:

§

q_ @

- rojorpamMma «Mup» AOJDKHA pasMemaTbcs TOJIBKO Ha OHOM cropoHe Kapter «Mmup»: ecinu romorpamMma
pactmionaraercst Ha JiuieBoit cropore Kapter «Mupy, pasmenieHre Ha 000pOTHOM CTOpoHe He TpedyeTcs, 1 Hao0opoT;

- BEPTUKAJIBHOE pa3MeIeHHe ToIorpaMMbl «Mup» He JOIMyCKaeTCs.

- HUKakue 3eMeHTsl KapTel «Mup» He HOJDKHBI IepeceKaThes ¢ rojorpammon «Mupy. Jlomyckaercs nepeceueHue
TOJIBKO ¢ HOMepoM KapTsr «Mup».

3.8.13. Hpenrudpuxanuonuwliii koa npousBoaures (Koa nmpousBoautens) siBiseTcs o0s3aTenbHbIM 371eMeHToM KapThbl
«Mupy». UneHTnduKkaninoHHbIA KOJ NPONU3BOMUTENS JOJDKEH Pa3MeIIaThesi B BUAUMONH 00JacTH Ha 0OOpOTHOI CTOpOHE
Kapter «Mup».

DJieMeHThI KapT MeskIYHAPOAHBIX [11aTeKHBIX cHCTeM, B KOTOPBIX MOTYT NPHCYTCTBOBATH NMPU3HAKH MOAIeTKH:
3.9.1. I'ororpamma (06veMHOE H300pakeHue). @OH HACTOSIICH TOIIOTPAMMBI YHCTHIN, 3€PKAJIBHBIH, JeTaTH H300paKeHHS
JIETKO pa3iuuuMbl. Ha moajenbHBIX rojorpaMMax n300pakeHHe MOXKET MepesMBaThCsl BCEMH IIBETAMHU PAIyTH, OHAKO,
06veM orcyTcTBYeT. @OH MOIENBHON TOJNOTPaMMBI TYCKIIBIA, H300pakenue HeueTkoe. [lonaensHas romorpaMma 9acto
oTcianBaeTcs («ITy3BIPUTCS») MPHU HAJABIMBAHUM M CTHMOAHWU KapThl B paiioHe rojorpammsl. Qojsra ¢ m3o0pakeHHEM
MOJIACTIFHOM ToJIOTpaMMBI 3aaupaercst HorreM. Hacrosmas romorpaMma He IMy3bIpUTCS MIPH CTHOAHWM KapTOYKH, HE aeT
YTOJNIICHUH ¥ HE TIOBPEKAAETCS TIPH MOTIBITKE CHSTH €€ C IUIACTHKA HOTTEM.

3.9.2. Ilaneapb 115 MOANHUCH.

- BwmecTo manenu i MOAMUCH HAKJIEMBAETCS MOJIOCKa 0enoif Oymaru Wi maHelb HapHCOBaHA KaK 9acTh PUCYHKA
KapThl;

- Kpast manenu [uist moJinucH JIETKO 3aAUPatoTCs;

- Ha nanenn juis moamuicu B psijie cilydaeB OTCYTCTBYET WM cTepT (JOH B BHJAE KPACHO-)KEJITO-CHHEW HaAINCH
«MasterCard» wi IByX Y4epeyIONIiXCs MOJIOCOK CHHETO | XenToro mpera « VISAy.

- [Tudpsr HOMepa kapTh! 1 Koga 6ezomacHoctd CVV2 u CVC2 Ha nojjiesike OTCyTCTBYIOT;

- Ludpsl Ha mommenkax JODKHBI OBITH HaredaTaHbl (HAHECEHHE TOJIBKO JIA3E€PHBIM CHOCOOOM) C MPOTHBOIOJIOKHBIM
HAKJIOHOM (HAKJIOH BCET/a BIIEBO).

- Homep xapter (mociemHue deTsipe HOUGPHI) Ha IOJ0Ce U IMOMMUCH HE COBMAJAlOT C HOMEPOM KapThl
(mocnemaumu 4-Ms udpamMu) Ha €€ JTUICBOW CTOPOHE.

3.9.3. JlamunupoBanue. Ha imreBoii cropoHe KapTel (MHOTAa M Ha OOOPOTHOM CTOPOHE) MOXKET OBITh HAaHECCHA
Mpo3padHast Kiesmas IUIeHKa — JIaMHUHAT. JlaMuHUpYyIomas IUIeHKa OTCIaMBaeTCs Ha Kpasx KapTel, a MHOTZAA B paifoHe
MOJJICIIBHO TOIOrpaMMbl U SMOOCCHHTA HETITIOTHO MPHJIETACT K IIACTHKY.
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3.9.4. BUH 6anka-3muTteHTa. [lepBbie yeThipe 1udpsl HOMEpa KapThl, IPOIyOIHpOBaHHBIC KOHTPACTHON KPAaCKO#, MOTYT
crtupathes ¢ kKaptel. Ha HacTosimiedt kapte BIN crepeTs HEBO3MOKHO.
3.9.5. Jlororum. Jlorotun oTaMYaeTCs MO BETY OT CTAHAAPTHOTO U CTUPAETCS C KAPTHL.
3.9.6. N3o0pa:kenue B yjabTpaduosere. B ymprpadnoneToBoM cBeTe Ha KapTax MOTYT OTCYTCTBOBaTh OykBa «V» Ha
JIOTOTHIIE W CIOBO Visa Ha MaHENIM I HOANNCH B TPU CTPOUKH B IMAXMATHOM IOpsAKE min OykBel «M» m «C» y
MasterCard. Ha HEKOTOpBIX MOJIENKaX 3TH CUMBOJIBI HIMEIOTCSI, OJJTHAKO OHHM HEYETKU U Pa3MBITHL, a TaK )Ke CBETUTCS cama
KapTa, 4ero ObITh HE JIOJDKHO.
3.9.7. MarnuTHas nojoca. HakiieeHa, a He BHasHa B IUIACTUK, MOXET OBITH PAaclOJIOKEHA HEPOBHO OTHOCHTEIIHLHO
TOPU3OHTAJIBHOTO Kpasi KapThl. JlaHHbIE C MarHUTHOM MOJIOCHI HE CYMTHIBAIOTCS WJIM HE COOTBETCTBYIOT IaHHBIM,
HAHECCHHBIM Ha JIMLIEBYIO CTOPOHY KapThl.
3.9.8. TopueBasi yacTb (cpe3) KapTl TEMHas, a He Oernasi.
3.10. W3bsaTus xapThL:
3.10.1. OCHOBaHHMEM IJISI H3BATHS KAPTHI MOTYT OBITH CIICAYIOIINE IPUIHHBI:
- [Nomyyerne yepe3 DIEKTPOHHBIH TepMUHAT U IOATBep kAeHNe banka koMmauabl — «/3BATH KapTOUKY»;
- IMpenssiBnerne Kaptel Ha 4yxoe uMs (HECOOTBETCTBHE IOAINNCH JIMIA, HPEIBSIBHBIIETO KapTy, o0pasmy
MOJNIMCH 3aKOHHOTO JepKaTens Ha OOOpOTHOM CTOpPOHE KapThl W/MIM HECOOTBETCTBHE IAHHBIX YJOCTOBEPSIIOIINX
JIMYHOCTh NOKYMCEHTOB JJaHHBIM Ha KapTe);
- Hanuune IMPU3HAKOB NOAACTIKN KapThI;
- Kapra He cOOTBETCTBYET CTaHJapTaM IUIATEIKHBIX CUCTEM;
- Kapra nmeer cepbe3Hble MoBpexaeHNs (HaIOMaHa, HaJpe3aHa, Mporiia)eHa yTIoroM U T.1.).
3.10.2.B ciyuyae ecnu M3 NpOLIECCHHIOBOro lieHTpa banka noctynut orBer 00 m3bsituu Kapter Kaccup, o0bscHuB
Jepxaremo, yro Kapra wnspiMaercs mo pachopspkeHuio baHka-sMuTeHTa, 00s3aH U3BATh JaHHyI Kapty u
MOPEKOMEH/I0BaTh €My oOpatuTbesi B OaHk, BbimyctuBmuii Kapty. IIpm stom Kaccup nomkeH mpemwioxuTs
Jlepkatemo pacmucathesi Ha 3amonHeHHom ueke POS-tepmunana, mpeabaBHTh JTOKyMEHT, yHOCTOBEpPSIOMIMIA

nuuHOCTB Jlepskatens, 3anucaTh AanHble fokymenTa Ha yeke POS-tepmunana, u, o6bsacuus Jepsxaremo, uto Kapra
M3BIMAETCSI 10 pacHopshKeHNIo baHka-sMHUTEHTa, BBI3BATh COTPYAHUKOB CIIyObI Oe3omacHocTn [Ipennpusrust nin
COTPYJHUKOB MIJIMIMHN AJIsI 0OecTieueH s 0e30MacHOCTH U3BATHS KapThl 1 BO3MOXKHOTO 3a/iep KaHus MIPEAbIBUTEIS
Kaprsr.
3.10.3. Ipun mpatun Kapter odopmisiercss pacmmcka yctaHoBieHHOH ¢opmbl (Ilpunoxkenue 12 x IlpaBmmam),
OpuUrHHAI KOTOpoii Bbiiaercs Jlepxarento, a kornus nepenaercs B AO «bank UBPPy.
3.104. W3bsateie KapTel u konuu pacmucok o6 u3bstun Kapt nocrasmstrores B AO «bank UBPP» s nocnenytormieit
nepegavy B baHK-3MUTEHT.
3.10.5. Ecnu HenmocpeacTBeHHO Mepes MOoIydeHHeM U3 MPOLIECCHHIOBOrO IeHTpa banka koMaHabl 00 u3batun Kaptsl,
Kaccupom ObUTH yCIlemIHO IPOBENEHBI OJHA WM HECKOJIBKO Olepaluii ¢ MCIHOJIb30BaHHEM 3TOM wiau apyroi KapTsl,
NPEABSIBICHHONW OJJHUM M TEM K€ JIep)KaresieM, KacCup 00s3aH IMOMHMO JeHCTBUH, npeaycMoTpeHHbix .. 3.10.2-3.10.4
HacTosmero pasnena VHCTpyKImMu, He3aMEIJIMTENFHO CBA3aThbCS C ABTOPW3ALMOHHBIM LIEHTpOM C II€7bpI0 OTMEHBI
orepanyii, paHee NPOBEICHHBIX O IPEABSBICHHBIM TaHHBIM Jlepkarenem kapram (Kapre), m cienoBaTh ykazaHMAM
coTpynHuKa ABropuzannonHoro Llentpa.
3.10.6. B cimyuae 3anepxanms [epkatens w w3bATHS KapThl COTPYAHHKOM TMOJHIWK KAacCHp 00s3aH O()OPMUTH
pacticky 00 m3bsTin KapThl, nonomHuTenbHO yka3aB Ha Hed D.J1.0. u HOMep ciry’KeOHOTo yAOCTOBEPEHUS COTPYTHUKA
TIOJIMINH, U3bsIBIIETO KapTy, a TakKe MOJIyYUTh HAa PACIIMCKE MOJINCH JAHHOTO COTPYXHUKA MOIHIHH.

4. TIpoBeeHNe ONEPAINH € MCIOJIb30BaHNeM 0aHKOBcKOH KapThl B TCII

4.1. Omepannu c UCIOJIF30BaHIEM 0aHKOBCKHX KapT mpoBoasaTcs B TCII B cOOTBETCTBUY C HACTOSIIIUM ITOPSIKOM ITPOBEACHHUS
orepanuii ¢ yuetoM HHGOPMAIIHH, COACPIKAIICHCS B PYKOBOJICTBE IO UCTIOJIB30BAHUIO 3JICKTPOHHOTO TEPMHUHAA.

4.2. Tlepen coBeplIEHHEM OIEpallMd HEOOXOIUMO YOSAHMTCS B TMONKIIOUCHHH TEPMUHATA K JJICKTPUYECKON CETH M KaHaly
cBs3u. Eciu cBsi3p ¢ BaHKOM ocCyIiecTBiseTcss cepBepOM/KOMIBIOTEPOM, K KOTOPOMY TMOJKIFOYEH TEPMUHAN, TO HEOOXOAUMO
Takxke yOeAUTHCS BKIFOUCHEI JIX OHH.

4.3. Hamnuce Ha auciuiee TepmuHana «BCTABBTE KAPTY» unmu « BBEAUTE CYMMY)» cBUIETETBCTBYET O TOTOBHOCTH
TepMuHaNa kK padore. Ecin Haamucn HET, TO HEOOXOAMMO HECKOJBKO pa3 HaXKaTh KJIABHINY «OTMEHa/cOpocy». Ecnm Haamuch He
MOSABUIIACH, TO HEOOXOAMMO CBSI3aThCS C MmojpasjeieHrneM baHka, 06CTyKMBAIOIUM pacyeTsl, 1o Teaedonam: +7 (3652) 548 921
u +7 (978) 099 0383.
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4.4. Kaccup npodnTHIBAET KapTy B CUNTHIBAIONIEM YCTPOHCTBE 3IEKTPOHHOTO TEPMHUHAIA OJHUM H3 CICAYIONINX CIOCO00B!
Hocuresn Mucrpykuun padorauka TC
HHpopmanun
Kapra Ha (u3znueckoM HOCUTENE C MUKPOIIPOLIECCOPOM BcraButh Kapty B punep/mPOS U
MHKPOIIPOIIECCOPHBIX KapT
Kapra, pazmemienHast B MOOMIIBHOM TeleOHE/HOCUMOM punoxures KapTy/ycTpoHCTBO B 3aBUCHMOCTH OT
ycrpotictBe/Kapra Ha GH3NIECKOM HOCHUTEIE CO 3HAKOM Mecta HaxoxmeHms pugepa NFC: x  skpany
OJEeKTPOHHOTO TEPMHHANA, BEPXHEH KpBIMIKE HaJ
))» SKPAHOM u T.IL /mPOS/BHenIHe ITun-
KJIaBUaType/BHEIIHEMY OECKOHTAaKTHOMY PHIEPY
Kapra Ha dusnueckom HocuTese 63 MUKpomnpoeccopa [Tpoxarars/IIpoBecTn Kapry B MarHuTHOM
punepe/mPOS
4.5. Ilpm HamM4YMM BCTPOEHHOTO MHKPOIpOLECCOpa KacCHUp BCTaBIAECT KapTy B

CUHTHIBAIOIIEE YCTPOMCTBO IS MHUKPOIPOIIECCOPHBIX KapT, PaclojiOKEHHOE B
TOpIIC TepMHUHAJIA, THOO B TOPIIC BEIHOCHOM KIIAaBHATYPHI.

4.6.

HEHCIIPAaBHOCTH BCTPOEGHHOIO MHKpompoueccopa Kaccup mpoBOguT KapTy B
CUMTHIBAIONIEM YCTPOMCTBE JUII MarHUTHBIX KapT. Kapry ciemyer nepkatsb
000pOTHOW CTOPOHOM KapThl K DIIEKTPOHHOMY TEPMHHAITY, MAarHUTHOM TOJIOCOU
BHH3.

4.5.1. Tlocne ycnenrHoro CYMTHIBAHHUS KapThl TEPMHHAJI aBTOMAaTHYECKH ONpeAerseT THN KapTel n Kaccup mpowmsBomut
BBIOOP MPOBOAMMOI! OTIEPaIA B MEHIO «BBIOOP OIepanui». 3ampenaeTcs BBIHUIMATh KapTy U3 CIUTHIBAIOIIETO yCTPOHCTBA
1o 3aBepieHus onepanuu (noseiuerne coodmenus «BBITAILIUTE KAPTVY»).

45.2. B ciydae HEYCICIIHOTO CYUTHIBAaHWA KapThl TEPMHHAN BBHIBOIUT Ha pauciuieid cooOmenne «KAPTA HE
UUTAETCS». B 3TOM citydyae MOXHO HPOTEPETh MUKPOIPOIIECCOP MATKOW TKAaHBIO M MOBTOPHO NMPOBECTH CUUTHIBAHUE
kapTel. Eciii cooOlieHne NoBTOPHIIOCH, TO MPOBEICHHE ONEPALH CO CUUTHIBAHUEM MHKPOIpOLECCOpa HEBO3MOXKHO H,
€CIIM Ha KapTe IPUCYTCTBYET MarHUTHas I0JI0CA, TO HEOOXOAMMO MEPEeHTH K NPOBEICHUIO ONEpaluH 10 MarHUTHOM
oJioce (eCiIy 3TO JOITyCKAaeTCsl HaCTPOMKaMM TepMHUHATA).

IMpn HamMuumM Ha KapTe MAarHUTHOW TIOJIOCKI W OTCYTCTBUH, JHOO

4.6.1. Tlocne ycnemHoro cuuThIBaHus KapTbl Kaccup BbIOMpaeT THI KapThl U IPOM3BOAUT BEIOOP MPOBOAMMOI Onepanuy B
MEHIO «BBIOOP OTEPAIHI.

4.6.2. Ecnu uHbOpMaIHI0 C MarHUTHOM TOJIOCHI KapThl HE yJAJIOCh MPOYUTATH Cpa3y, HEOOXOIUMO MOBTOPHO MPOYHUTATH
kapTy. Ecnm m co BTOporo pasa MarHMTHas I0JOCa HE CUMTBIBAETCA, TO NPOBEACHHE OIEpaIlid CO CUHUTHIBAHHUEM
MarHUTHOH I0J0Chl HEBO3MOXKHO.

4.7. Omepanus OIIATHI TOBAPOB U YCIIYT.

4.7.1. Omnepanys oruiaTa TOBapoB M yCIyr ocymiecTBisercs yepes Boioop onepaunn «OITIJIATA ITOKYIIKW» B rmaBHOM
MeHIo, myTeM Haxkatus kiasumyn «kENTER/BBO/Iy. [lanee, cienys KoMaHaaM, KOTOpbIE BRIBOANUT Ha SKpaHe DICKTPOHHBINA
TEpPMHUHAJ, HEOOXOJMMO COBEPILINTH CIEAYIONINE ASHCTBUS:

- Bgectn cymmy utatexka B pyossix P®. Onepannst 1omkHa opopMiraThes Ha OOIyI0 CyMMY BCeX TOBapoB (yciyr),
npuobperaembix Jlepxarenem kaptel B TCII. He nomyckaercst 6e3 yka3anust banka pa3dbuBare cymMMy OJIHOI onepanuy Ha
HECKOJIbKO MEHBIIIMX CYMM W IMPOBOJUTH OTAEIBHBIC ONEpPAIld HAa KAKAYI0 W3 3THX CyMM 3a HCKIIOYCHHEM OIIIATHI
CTOMMOCTH TIOKYTKH C HCIOJB30BaHWEM pa3HBIX KapT (HO He Oonee 2-X KapT), JMOO C HMCIOJB30BAaHWEM KapThl U
HAJINYHBIX;

- [Tocne BBOga CyMMBI AJIS1 HOATBEP KACHHS ONIEPAIMHX IO KapTaMm, 10 KOTOPBIM MPEIYCMOTPEH 00s3aTeNbHBINA BBOJ
[MNH-xoma (xapTel Maestro) /Bo3mokeH BBox ITMH-koma (kapTel CO BCTPOEHHBIM MHKPOIPOIIECCOPOM), MPEIIOKUTH
Jep:kateto KapTsl BBECTH Ha BRIHOCHOH KJIaBHaType (TPH €€ OTCYTCTBHM — HETIOCPEACTBEHHO Ha TepMuHaie) cBoit [TMH-
kox 1 HaxaTh kiasuiy «ENTER/BBO/Iy». Ilocne BBosa cymmsl tutatexa u [IMH-kona (ecian HeoO6xoanMo) DieKTpOHHbIH
TEPMHUHAJI OCYLECTBISET 3alPOC ABTOPU3ALHH.

4.7.2. Ilpn mojoxuTeabHOM OTBeTe OT OaHka (Ha aucmiee TepMuHana nosiBurcst coobmenne «OJJOBPEHO» wnmm
«3ABEPIIEHO YCIIEIIHO») tepmunan pacnedaraer 4ek. [locie naxarus kaccupom knaBumu «ENTER/BBOJ»
TEpPMHUHAJ pacreyaTraeT BTOPOH JK3eMIUIIp 4eKa, €ClM KJIABHIIa He OyJeT HaxkaTa, TO IOCJIE HCTEUCHHs HeOOJIbLIOTo
BPEMEHH BTOPOH 3K3EMIULIP YEKa PacleyaTacTcsi aBTOMaTHIECKH.
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4.7.3. B ciyyae OTpHIIATEILHOrO OTBeTa baHka Ha 3KpaHe DJIEKTPOHHOI'O TEPMHUHANIA MOSBISCTCS OJHO M3 COOOIICHHUH,
yKa3aHHBIX B IMyHKTE 4.13 Hacrosmielt HCTpyKIMM MO OOCITYyKMBaHHIO JepKaTeled KapT B HNPEANPUSTUSIX TOPTOBIH H
ceppuca. [lomy4unB 3TO cooOIeHmMe, KaccCHp IOJDKEH BBHIIONHUTH ICHCTBHUSA, yKa3aHHbIE B IyHKTe 4.13 Hacrosmiei
HHucTpykumu.

4.7.4. Kaccup moamuceIBaet 2 (IBa) SK3eMIUIIpa Yeka, c(hOpMHUPOBAHHOTO TOCIE MPOBeACHNUS omneparun. OIHH YK3EMIULIP
pacrieyaTaHHOTO 4eKa BMECTE C KapTOi IepenaeTcsl KIUEHTY BMECTE C €ro MoKynkod. Bropoil sk3eMmmusip ocraercs y
Kaccupa.

BAXKHO: Eciu onepauus nposoauiach 0e3 seoaa IIMH-koxa Heo0xoaumo npeaioxkuth Jlep:karesro KapTbl pacnucaTbest
HA JMUEBO CTOPOHE 000UX JIK3EMIUISIPOB YEeKOB JDJIEKTPOHHOI0 TEPMMHAJIA B 10JIe, MIPEIYCMOTPEHHOM ISl MOANMCHU
kiauenra. [loanuck, nocrapjienHas [ep:karesieM KapThl Ha YeKaXx, J0/KHA COBNAJATH ¢ 00pa31OM MOANKUCH HA 000POTHOM
cTopoHe KapThl. Eciin moanucu He cOBNAJAIOT, HEOOXOAUMO NPEAT0XKUTH Jlep:kaTesio MOBTOPHO PacnucaThCsl PAIOM €
yaKe UMeloleiics MOANUCHIO HA YeKkaX. Ecjiu U B 3TOM ciiyyae NOANUCH He COBIAJAIOT, HE0OX0UMO 0TKa3aTh Jlep:xkaTenio
B NPOBEIEHNHU ONEPAllUH, YHUUYTOXKUTH YeKU DJIEKTPOHHOI0 TePMHUHAJA, POBECTH 0TMeHY onepauuu (n. 4.8 HacTosieit
HHcTpykuuu) u BepHYTh JlepakaTesiio Kapry.

4.8. OtmeHa ornepanys OIJiaTbl TOBAPOB U YCJIVYI
4.8.1. Ecnu mocnie NOJYUCHHS MNOJIOKUTCIBHOIO OTBETA OT banka ornepanus OmJiaTbl TOBapOB/YCJ'IyF II0 TEM HJIM HHBIM

IpUYMHAM He Oblna 3aBepuieHa (ToBap He ObuT BhIgaH [lepkaTemo KapTel, JlepkaTenb paciuiaTHiCS IPYTHM CIOCOOOM,
HECOBIAICHHUE TOAIICH Ha YeKaX C MOANMCHIO Ha KapTe U T.11.), Kaccup moimkeH npous3BecTH OTMEHY ONEpariyy.
BAXKHO: OTrMeHna onepanum Bceraa ocylecTBIsSeTCs ¢ UCN0Jb30BaAHUEM KAPThl, 10 KOTOPOil 0CYyLIeCTBJIAIACH Ollepalus
OIIATHI, M KJIUEHTCKOI0 IK3eMILISIPa YeKa, BbITAHHOT0 MocJ/Ie 3aBepIIeHNs ONepalii oIIaThl.

4.8.2. Jlns OTMEHBI Ollepaluy OIiaThl HeoOxoanmo BbIOpath onepaunio «OTMEHA» B rmaBHOM MEHIO, ITyTeM Ha)KaTus
knaBumn  «<ENTER/BBO/l». [anee, ciemys KoMmMaHAaM, KOTOPBIC BBIBOAWT Ha 3KpaHe OJEKTPOHHBIA TEepMHHAI,
HEOO0XOIMMO COBEPIIUTH CIEAYIOUTNE SHCTBU:
- BBectu HOMep ueKa, MPEeOCTABICHHOIO KJIMEHTOM, U HaxaTh kinaBumy «kENTER/BBO/I».
- IIpoBeputs cyMMy, KOTOpas OTpasHTCsS Ha JKpaHe OJIEKTPOHHOTO TepMHHana. Ecnm 3Ta cyMMa coBHmagaer ¢
CYMMOM, yKa3aHHOHM Ha 4eKe, HeoOXOIUMO MOATBepAnTh ee, HaxkatueM kiaBumu «ENTER/BBO/l». Ecnu 3ta cymma He
COBITAJIa€T C CyMMOH, yKa3aHHOH Ha 4YeKe, HEOOXOIMMO OTMEHHTh HAUaTyI0 OIEpaLHio, MyTeM HaXaTHs KIaBHIIN
«CLEAR/BEPHYTBHCA B UHCXOJHOE COCTOSHHME»
4.8.3. B ciiyqae monydeHHs MOATBEPXKICHHS OTMEHSEMOM omepanuy DIEKTPOHHBIH TEPMHHAJI HMPOBOJIUT ONEPALUI0 H
meJaTaeT 4ek (BTOPOH SK3EMIUIIP YeKa pacIiedaThIBAETCs IOCHE HaXaTus JIF000H KIaBHIIM DIEKTPOHHOIO TEPMHHANA).
ITocne paceyaTky BTOPOTO SK3EMIUIIpa YeKa Ha 3KpaHe DJIEKTPOHHOTO TEPMHHANA MOSBIAETCA COOOIIEHHE 00 yCTIEITHOM
3aBepmeHnn onepanuu «OJOBPEHO» wnn «3ABEPIIEHO YCITEIITHOY.
B cny4ae otpumarensHOro orBeta baHka (BO3MOKHBIE BapHaHTHI OTBETOB yKaszaHbI B 1. 4.13 Hacrosmieit MHCTpyKImn),
Kaccup o0bsICHACT KIMEHTY IPUYUHY OTKa3a, UCIOJb3Ys JaHHbIE TyHKTa 4.13.
BAKHO: Ecau onepanus OoTMeHsJ1ach MO YMIIOBOIl KapTe, TO M3BJeKaTh KapTy M3 «YHII-PHAEPa» BO3MOKHO TOJBKO
nocje mnosisieHusi Ha 3kpane Haanucu «OIEPALIMA OJOBPEHA, YIAJIUTE KAPTY» B nporuBHOM ciydae
TPaH3aKIUsl MOKeT ObITh AHHYJIMPOBaHa!

4.8.4. Tlocne mevyatu yekoB Kaccup momkeH:
1)pacnucatbes Ha 000UX IK3EMILTAPAX YeKa DISKTPOHHOro TepmuHaia B rpade «[loamuck kaccupay,
2)YHUUTOXKHUTh Y€KH DICKTPOHHOTO TEPMUHATIA M0 ONEePALUH OILUIATHI MTOKYIIKH/YCIYTH,
3)BepHyTh JlepikaTenro KapTy U OJUH SK3EMILISAP YeKa OTMEHBI ONEPALIHH.

4.9. Omepanus BoO3BpaTa TOBapPOB (OTKA3 OT YCAYT) OIIadyeHHBIX KapToii.
4.9.1. B cimygae Bo3Bpara TOBapoB (0TKa3a OT yCIYT), OIUIAYCHHBIX ¢ UCTIONb30BaHeM KapTtel, Kaccup H0mKeH BBITOIHUTD
onepanuio «BO3BPAT» mist Bo3BpaTa cpelncTB Ha kapty. Jlepkarens JOMKEH MPEAbsBUTH KapTy, MO KOTOpPOW ObLia
COBEpIIICHA OIUIaTa TOBApa/yCIyrd, M JOKYMEHT (4YeK) IO omepanud, o(GOpMIICHHBIA MPH MEPBOHAYAIBLHOUW OIEpPaIlUH
OTIaTHI TOBApOB/YCIIYT.
Ecnm Bo3Bpar ToBapoB (0TKa3 OT yCIyT) MPOWCXOAUT B JCHb MX OILIATHI IO MPOBENEHUs mpoleaypbl CBepka HTOTOB, TO
Uit ©oJiee OTMEPATHBHOTO BOCCTAHOBJICHHS CPEICTB HA KapTe PEKOMEHIYETCS BBIMOJIHUTH OTMEHY OIEPAIldH OILIATHI
ToBapoB (yciuyr) (1. 4.8 Hacrosmeit UHCTpyKIHN).
4.9.2. MNpu Bo3BpaTe TOBApOB (0TKa3e OT YCAYr) BO3MOXKHbI CefyoLlmMe CUTyaLnn:

Curyanus JeiictBust CoTpyianka
BosBpar Bcex ToBapoB (oTka3z oT Bcex | IlpoBeneHue omeparuu «Bo3Bpar MOKYNKH» Ha THOJHYIO CYMMY
yCIIyT), OIUIaY€HHBIX KapTOH TOBapoB (yciyr), 1MO0 OTMEHA OIEepaliy OIJIaThl TOBApOB (YCIIyT) MpU

HaJIM4UK BO3MOKHOCTH (11. 4.10.1 HacTosmier MHCTpyKIum).
BosBpar vactu ToBapoB (0TKa3 oT yactu | IIpoBeneHue onepanuu «Bo3Bpar MOKyNnKku» Ha CyMMY BO3BpAILlEHHBIX
yCIIyT), OIIaY€HHBIX KapTOH TOBapoB (ycJIyr)
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OOMeH BO3BpaIaeMoro ToBapa Ha ToBap | Hukakux omepariuii ¢ KapToid 1o TepMUHAITY HE TPOBOIAUT
(0TKa3 OT ychuyr B TOJB3Y VYCIYT) C
AQHAJIOTMYHON CTOMMOCTBIO

4.9.3. Tlocne ycnemHoro cuntsiBanus Kaptel u BeiOopa omneparn «BO3BPATY, ciemyst komaHIaM, KOTOPBIE BEIBOAXUT Ha
9KpaHe DJIEKTPOHHBIN TePMUHAN, HEOOXOIMMO COBEPLINTD CICAYIOLINE NeHCTBYS:
- BBectu cymmy, Ha KOTOPYIO HEOOXOAUMO CAETIAaTh BO3BPAT (OHA MOXKET OBITh KaK ITOJIHOW, TaK M YaCTHIHOMN).

BAXKHO: Yacruunbiii Bo3gpar no onepaunu «OIINIATA IHOKYIIKH» moxer ObITh cOBeplleH TOJBKO OJUH pa3 IO
O0JHOMY 4eKYy.

4.10.

4.11.

- BBectu HOMep CChUIKHU (CTPOKA B U€Ke MO/ Ha3BaHHEM «CCBLIKA», PACION0KEeHHas HaJl MOAMUCHIO KacCupa).
4.9.4. Tlocne BBeieHHSI CyMMBI ONIEPAIM U HOMEPa CCHUIKU DJIEKTPOHHBIA TEPMHHAI OCYIIECTBIACT CBSI3b C OAHKOM ISt
TIOJTY4ESHHSI TTOITBEPIKICHUS/ONIPOBEPIKEHHUSI BO3MOXKHOCTH IIPOBEACHHS JaHHOI Oneparuy.
4.9.5. B cnyuae ycnemHoro BeimoiHeHus omnepannn «BO3BPAT» Ha aucniee DNEKTPOHHOTO TEPMHUHANa HOSBUTCS
coobmerne «OAOBPEHO» numn «3ABEPIIEHO YCIIEIHIHO» u TepMuHaN paciiedaTaeT MepBbIil Sk3eMIusp deka. [locie
Haxxatus kiasun «ENTER/BBO/]» DmekTpoHHBIN TepMHHAN pacledaTaeT BTOPOH SK3eMIULIp YeKa, €M KIaBHIIa He
OyzeT HaXkaTta, TO TOCIIE NCTEIEHH HEOOIBIIOTO BPEMEHN BTOPOH 3K3EMILLIP YEKa pacliedaTaeTcss aBTOMAaTHICCKH.
B cmywyae otpumarenpHOro oTBeTa baHka (BO3MOXKHBIE BapHaHTBI OTBETOB yKa3aHBl B IyHKTe 4.13 Hacrosmei
Wucrpyknum), Kaccup oObsIcHAET KINIMEHTY NPUYUHY 0TKa3a, HCIIONIB3Ys AaHHbIC MyHKTa 4.13.
4.9.6. ITocme meuyaru yexkoB Kaccup momkeH:
1) pacmucaThes Ha 000MX IK3EMIUTAPAX deka DIEKTPOHHOTO TepMuHaia B rpade "Iloamucek kaccupa'.
2) TpemTOKHUTh JleprKaTelo pacucaThes Ha JIMIEBOM CTOPOHE 000HX IK3EMILISIPOB YEKOB DJIEKTPOHHOTO TEPMHUHANA B
ToJje, NpPeayCMOTPEHHOM /T MOAMUCH KIIHMEHTA.
3) BepHyTh JlepikaTesro KapTy U OJUH 3K3EMIUIAP Y€Ka OTMEHBI OIEpaIiiy.

IIpoBenenue onepanuii 1o beCKOHTAKTHBIM KapTaMm
4.10.1. DneKkTPOHHBIH TepMHUHAN, 0OECIEYEeHHbIH BO3MOXHOCTBIO CUMTHIBATH J@HHBIE C HEKOTOPBIX THIIOB OaHKOBCKHX
KapT 0e3 HCIONb30BaHMA YHII-PUIEPOB M PUICPOB MAarHuTHONH mosocsl, mo3BoiseT TCII npuHMMate B oOIUIaTy
BeckOHTaKTHBIE KapThl.
4.10.2. Omnepauuu ¢ UCIOJIb30BaHHEM BECKOHTAaKTHBIX KapT, Kak MpaBuio, mpoBoasTcs Jlepxarenem kapTol B Pexunme
caMOO0CTy>)KUBaHUSL.
4.10.3. Pa6oruuk TCII mepeBomuT DnekTpoHHEIH TepmuHan B pexuM «BECKOHTAKTHBINM BBOJ» u BbiGHpacT B
MEHIO YKa3aHHOTO peXHuMa HYXKHYIO OIEpParHIo.
Omeparyis oIIaThl TOBAPOB U YCIIYT
4.11.1. Kaccup B menio «tSECKOHTAKTHBIN BBO/I» Bei6upaer onepauuio «OIITIATA TIOKYIIKH» nyTem HakaTHs
knasuma «KENTER/BBO/I».
411.2. [lanee, cnemys KOMaHIam, KOTOpbI€ BBIBOJAWT Ha JKpaHe OJJEKTPOHHBIH TEPMHHAJN, KaCCHP BBOAMT CYyMMY
oTepanyy OIUIaTHl U NepegaeT DJISKTPOHHBIN TepMHUHAI JlepiKaTento KapThl.
4.11.3. [lepxatenb KapTbl, clelys KOMaHAaM, KOTOpbIE BBIBOJUT Ha JKpaH OJEKTPOHHBIH TEPMHHAJ, MPOU3BOJMT
cleAyIoue 1eUCTBUS:

1) TlIposepsieT cymMmy OIepaIli, BEIBEICHHYIO Ha 9KpaH DJIEKTPOHHOTO TEPMHHA.

2) TomHocuT BecKOHTaKTHYIO KapTy K OCCKOHTAKTHOMY CYHTBHIBATEIIO DIIEKTPOHHOTO TEPMHUHANA, 0003HAYCHHOMY

3HaKOM ’))).

3) Bsogaur [TMH-kox, eciiu cymma oneparuu 6oiiee 1000 pyo6.
4.11.4. Tlocie ycremHoro CYMTHIBAHMS M BBOAA JAHHBIX DJIEKTPOHHBINA TEPMUHAJ OCYIIECTBISIET 3apoCc ABTOPH3ALUH 1
BBIBOJIUT PE3yJbTAT HA IKPaH.
B cimydae HeycHemIHOrO CUMTBHIBAHMS KapThl C HCIIOJIB30BAHHEM OECKOHTAKTHON TEXHOJIOTMH HEOOXOIUMO MPEITI0XKUThH
Jlepxxarento MPOBECTH ONEpPAlUI0 MYTEM CUUTHIBAHHUS AAaHHBIX KapThl 4epe3 BHYTPEHHHH YHUI-pUAEP DJIEKTPOHHOIO
tepmuHana (1. 4.7 Hacrosmeit UHcTpykunm).
4.11.5. Tlpu nmomydennu onobpenust oT banka Ha coBepIiIeHHe TaHHOHM omepanyuy DJIEKTPOHHBIA TEPMHHAN pacredaTaeT
OJIMH JK3EMIUIIp YeKa, BTOPOH 3K3eMIunsip Oyner pacmedaraH mocie Haxatus kinaBumu «ENTER/BBO/l» wmm mocie
HCTEeYeHHS HeOOIBIIOTO BPEMEHN BTOPOH SK3EMIUISIP YeKa pacieyaTaeTcsl aBTOMAaTHIECKH.

BAJKHO: Ecau onepauus nposoauace 0e3 Beoga IIMH-kona Heo0X0aMMO CPaBHUTH JaHHbIe, 0TOOPa’KEHHbIE HA YeKe C
JaHHBIMU Ha JIMLEBOIl CTOPOHE KApPThl M MPeIOKUTH [lep:kaTesl0 KapThl pacnucaTbess HA 000MX IK3eMILISIPOB YeKOB
DJIGKTPOHHOI0 TepMHHAaJa B MoJie, MPeAyCMOTPEHHOM UIsl moanucHu kJjaueHta. Iloanuch, mocraBienHasi [lep:xaTeseM
KAPThI Ha YeKaX, J0JIKHA COBNAJATH ¢ 00pa31loM IOANNCH HA 000POTHOM CTOPOHE KAPTHI.

4.12.

4.11.6. Kaccup momnmceiBaer 2 (nBa) SK3eMIULIpa 4eka, COPMHUPOBAHHOTO IIOCIE NpoBeaeHHs omeparuu. OauH
9K3EMIUIIP pacledyaTaHHOTO YeKa BMECTE C KapTOH MNepeNaeTcsl KJIMEHTY BMECTEe C ero IOKyNkKoil. Bropoit sksemrursip
ocraetca y kaccupa TCII.

OTMeHa onepaiuy U BO3BPAT ONepaluu

39



Ilpasuna npedocmasnenus yciye mopeoo2o sKeaupuned
Axyuonepnoco oouecmea « Yepromopckuii OaHK pazeumusi u peKoHCmMpYKYUU»

4.12.1. Onepauun

«OTMEHA»

n

«BO3BPAT»

mo omnepannu «OITJIATA», kotopas Obuta mpoBedeHa TIO

BecKoHTaKTHOI KapTe, IPOBOAATCS IIyTeM CUMTHIBAHMS JAHHBIX C YHIIA WM MarHUTHOM ITOJIOCHI KapThl yepe3 BHYTPEHHHH
YHI-pUep DIEKTPOHHOTO TepMHUHANA (KOHTAKTHas TexHOJOrus). [Iopsamok mpoBemeHHs 3THX ONepaluH TOJDKEH HITH
coriacHo 1. 4.8 u 4.9 HacTosme#t MHCTpyKIHH.

4.13. CooObmuieHns1 DNEKTPOHHOTO TEPMHIHA IIPH COBEPIICHUN OTICPAITHIA:

COOBI.HE}-IPIH "l:EPMI/IHAJ'{A, KOJI JENMCTBHUSI KACCUPA
AHI'JIMUCKUN/PYCCKHUHU
Approved 3aBepIeHO yCIEIIHO 00 Aemopusayus npoussedena ycneutHo
Refer to card issuer Otka3 01 Asmopusayus omxrionena. CoodbumTs JlepkaTento KapThl 00 0TKa3e
oGparutech B Bank 6e3 00psacHeHns TpuarH. [locoBEeTOBAaTH 0OPATUTHCS B CBOM OaHK
Refer to card issuer, special condition 02 Aemopuszayus omxronena. Coodumts JlepxaTento KapTel 00 oTkase 6e3
OTKa3 crenuaIbHOE yCIOBHE o0bscHenust npuanH. [locoBeToBaTh 0OPATUTHCS B CBOM OaHK
Invalid merchant or service provider 03 Aemopusayus OMKIOHENA. bank [peanpustus OTKJIOHHJT
He neficteurensusiit TCII aBTOpU3aLnio. [IoBTOPUTH MONBITKY ABTOpU3ALMU
Pick up card U3bsts 04 Aemopusayus omkionena, uzvsms kapmy. bank Kimuenta usbsan xapty 0e3
KapTy o0BsicaeHus npuanH. Coobmuth Jepkarento kapTel 00 0TKaze 0e3 0ObICHEHHS
npuuuH. Ilepenate Bce OyMaKHbIE KONMH JOKYMEHTOB, IIOJTYyYEHHBIE OT
Hepxarens kapTol, B bank B Teuerne 1 (0gHOTO)
pabouero mHI
Do not honor He 05 Asmopusayus omkionena. bank Kimmenra oTkinoHmt ABTopusanuio 6e3
OILIaYMBaTh o0bsacHenus npuanH. [TocoBeToBath JleprkaTerro KapThl 0OpaTHTHCS B CBOH
OaHK
Error 06 Asmopuzayus omxnonena. bank KinueHta oTKIOHUI ABTOPU3AIIHIO U3-
Ommbka 3a omuOKH. MOKHO MONPOOOBATH eIie pa3
Pick up card, special condition U3bsith KapTy, 07 \Aemopuzayust OmKIoHeHa, uzbams kapmy. bank KireHTa 1an KoMaHIy U3bATh
CIeMaNbHOE YCIOBUE KapTy 0e3 00bsicHeHus puuuH. CooOmuTh Jlepikateinto KapThl 00 0TKaze 6e3
00bscHeHust npuduH. [lepenats Bce OyMa)kHbIE KOIIMU JOKYMEHTOB, MOTy4CHHBIC
ot Jlepkatenst kaptsl B bank B reuenue 1 (oxHOTO) padouero aHs
Invalid transaction TpaH3akiusi He BBITOJHEHA 12 |Aemopusayus omkionena. Omubka B cetd. MOXKHO HOMPOOOBATh eIiie
a3
Invalid amount HepepHast cymma 13  Aemopusayus omkionena. Bo3MoxHO, OblTa BBEZICHA HEBEpHAS
cymMMma. BeecTr gaHHbIe U OCYIIECTBUTH ABTOPH3AILIUIO TOBTOPHO
INo such card HegneiicTBurenpHas kapta 14 | Aemopuzayus omkionena. HeneictBuTenpHBIN HOMep KapThl. KapTa HEe MOXeT
O6ITH 0OpaboTaHa. [IpoBepuTh NpaBUIBLHOCTH BBOAA HOMepa Kaptel. Eciu Bce
BEPHO, TOCOBETOBATH JleprkaTelto KapThl 00paTUTHCS
B CBOH OaHK
No such issuer 15 demopuszayus omxnonena. Y3en banka, BEIITyCTHUBIIETO KapTy, HE HAalJIeH B
HeTt cBs3u ¢ bankom Kimenta cucreme. Ha nanusiit MomenT Kapra He MoxeT ObITh
oOpaborana. ITocoBeroBats JlepkaTelto KapThl 00paTUTHCS B CBOM OaHK
Customer cancellation 17 \Aemopuzayus omkionena. JJaHHBINA OTBET BO3HUKAET MPHU MOTIBITKE
OtmeneHo KianentoM OTMEHBI paHEe OTMEHEHHOM ABTOpHU3alMU
IFormat error HerpaBuibHblit hopmat 30 WUsmopuzayusiomxnonena. ABTopusalusObUIaHEIPaBUIILHO
oOpaboTana cucTeMoil. MO)KHO MOTIBITATHCS TOBTOPUTH ABTOPH3AITHIO
Issuer signed-off 31 Usmopuszayus omxionena. Y3en banka, BBITyCTHBIIETO KapTy, HE HalJIeH B
bank Knuenra HenocTynex cucreme. Ha nanusrit Moment Kapra He Mmoxet O61Tb 00paborana. IlocoBeroBath
€pIKaTeNI0 KapThl 00OpaTUTHCS B CBOM OaHK
[Expired card Kapra npocpouena 33 WUsmopuszayus omkaonena. Vicrek cpok neitcteust Kaprel. Coobuurs [epikaTento
KapThl 00 OTKa3e B CBA3M C OKOHYAHHEM Cpoka aeicTBus KapTsl
Pick up, card restricted UsbsaTh Kapry: 36 |demopuszayus omxaonena, usvamo kapmy. Kapra o0bsBIIeHa HEJEUCTBUTEIBHOM,
3a0JIOKHPOBaHa bank Kimenra nan komanny u3bsth kapty. Coo0muTs Jlepkarento kapTsl 00
oTKaze 0e3 oObsicHeHus npuduH. [lepenaT Bce OyMa)KHbIe KOTTUH JOKYMEHTOB,
mosrydeHHbIe oT JlepkaTens KapThl, B bank B Teuenue | (ogHOTO) pabouero mHs
Pick up, call acquirer U3bsth kapty (baHk) 37 Asmopuszayus omkioHena, uzvsams kapmy. Kapra oObsBiIeHa eleiCTBUTEIHHOM,

lbank Knuenra nan komMaHay U3bsTh KapTy. I MONy4eHus JalbHeHIuX
MHCTPYKIMI HeoOxoammMo cBs3atbes ¢ bankom. CoobmuTs Jepxarento kapTel 00
0TKa3e 0e3 00bSICHEHUS TPUYHH.

[epenaTh Bce OymMa)kHbIE KOITUH JJOKYMEHTOB, ITOJIy4eHHbIe OT J{epxkarerns

kapmwl, 8 bank 6 meyenue 1 (00n020) pabouezo OHs
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Pick up, PIN tries exceed U3bsth KapTy

38 \emopu3sayus omxionena, usvames kapmy. CooomuTs [epxarento KapTel 00

(T H) oTKa3e 0e3 o0bsicHeHus puuuH. [lepenats Bce OyMaXKHbIE KOITUU TOKYMEHTOB,

mosyueHHsle oT [leprkarens kapthl B baHk B TeueHue 1 (oxHOTO0) pabouero aHs

No credit account (VISA ePay) Her

39 Uemopusayus omxnonena. bank KiveHnTta oTKIOHUI ABTOPHU3ALUIO MO IPUYKHE

KpEeIUTHOTO cueTa OTCYTCTBUSI KpeguTHoro cdera y Kinuenta. [locoseroBaTs Jlepskarento KapTsl

oOpatuThes B cBo baHk

Pick up, lost card 13ssate kapTy: yTepsHa 41  |Aemopusayus omrionena, usvims kapmy. Kapra o0bsiBieHa notepsiaHaoi, bank

KnmenTa nan komMaHgy U3bATh KapTy. CooOmuTs [epxartento KapTel 00 0TKaze
0e3 00bsicHeHust npuuuH. Ilepenars Bce OyMa)kHbIE KOIIMU JOKYMEHTOB,
mosyueHHble oT Jlepkatenst Kapthl, B baHk B Teuenue 1 (ogHoro) paboyero jHs

Pick up, stolen card N3bsTs kapTy: yKpaaeHa

\emopusayus omxionena, usvame kapmy. Kapra o0psBIeHa yKpaaeHHOH, bark
KnmenTa nan komMaHgy U3bATh KapTy. CooOmuTs [epxatento KapTel 00 0TKaze
0e3 o0bsicHeHust npuuunH. [lepenats Bce OyMakHbIE KOIMU TOKYMEHTOB,
rmosrydeHHbIe oT JlepkaTens kapThl, B bank B Teuenne | (ogHOTO) pabouero mHs

43

INot sufficient funds HemocraTousno cpencts

Uemopusayus omxionena. Henocrarouno cpencts Ha cuete Kinenra.
'YMEHBIIUTE CyMMY ABTOPH3AIMU MU TIOCOBETOBATH J{eprKaTesro KapThl
00paTUThCA B CBOI OaHK. 3amperiaeTcs MOBTOPSATH NaHHYIO oIeparnuio domee 2
(1BYX) pa3 B TeUECHHUE CYTOK

51

No checking account Her cuera 52 Asmopuzayus omxionena. bank KiveHTa OTKIOHWT ABTOPH3ALIUIO U3-

BaoTcyTcTBUsiykazaHHorocuerayKimenra.[locoBeroBars Jlepkareinto KapTel
00paTuThCs B CBOU OaHK

5. 3aBepuienue padoyero aHsi (CBepKa UTOrOB)

5.1. B konne pabouero mus Kaccup nomxeH mpoBecTu omepanuio «CBepka HUTOrOB» (€CIM HACTPOWKAMU TEpMHHAIAa HE
MpelyCMOTPEHa aBTOMAaTHYECKasi «CBEPKa UTOTOBY). YCIENIHOE MpoBeAeHUe omnepanuu «CBepKa UTOTOBY SIBISIETCS TapaHTHEH
CBOEBPEMCHHOTO TIpeOCTaBIeHNs B baHK mH(OpMammu o COBEpIICHHBIX B TCUCHHE ITHS ONCpaIMAX M IMOJydeHHs oT baHka
BO3MEIICHHS.

5.2. Kaccup mocne HaxkaTws KiaBUImH «MeHIO» BBIOWpaeT MyHKT «CBepka HTOTOBY» W IMOATBEPXKIAET BHIOOp HaKaTHEM
KJIaBHUIIHN «BBOIY», TepMUHAT MpeIaraeT HOBTOPHO HOATBEPANUTH BEIOOD omepannu «CBepKa HTOTOBY.

5.3. TIlocrme MOBTOPHOTO MOATBEPKACHUS DIEKTPOHHBIN TEPMHHAI OCYIIECTBIIIET 3alpoC B MPOIIECCHHTOBHIN IeHTp banka.
IIpu ycTaHOBIEHWH TEPMHUHAIIOM COEAWHEHUsS C TPOIECCHHTOBOW CUCTeMOW baHka Ha jauciiee TepMHuHANA OyayT
MOCJIE/IOBATENILHO MOSBISThCS cooluieHus «HaOuparo Homep...», «CBs3b ecTh...», «Ilepenaro 3ampoc...», «Kny orsera...»,
«OTBeT MOJIyUYeH. ..».

5.4. Ecnu omeparus npolia yCrenrHo, ¥ UTOTH COBIAIU, TO DIEKTPOHHBIH TEPMUHAI paclieuaThIBaeT CBOHBIN YeK.

5.5. Tlocne mpoBenenus: omeparuu «CBepKa UTOTOB» CIHUCOK OIEpaIMil COXpaHSETCS B MaMATH TEPMHHAIA JO0 MOMEHTa
MIPOBEJICHUS CIENYIONIEH oneparnuu (BKiIroUdas onepanuio «CBepka UTOroB»). [Ipu 3ToM criMcok onepanuii 0OHyIsIeTCsI, U TedaTh
OTYETOB II0 MPOBEICHHBIM PaHEe OMEPAIHSIM CTAHET HEBO3MOJKHA.

5.6. Ecnm uwrorn He COBNANM WM TPOU3OIIEN cOOI MpH mepemade NaHHBIX, TO DJICKTPOHHBIA TEPMHHAI PACICUaTHIBACT
KOHTPOJBHYIO JIeHTY. Kaccup mpoBepsieT cooTBeTCTBHE HH(POPMAIIUH B KOHTPOJIBHOH JICHTE PEaTbHO COBEPIICHHBIM OIEPAaIlisIM B
TEYEHHUE JTHS, CTABUT HA KOHTPOJBHOH JICHTE CBOIO MOJIIICH U IepeacT KOHTPOJIBHYIO JICHTY B Oyxranteputo [Ipeanpusrus.

6. XpaHenue u nepegayua 1okymentoB B bank. HaiinenHble kapThbl

6.1. JIOKyMeHTHI MO OIEpalusM C KapTamu JO/DKHBI xpaHuthess B TCII B Mecte, oOecrmeuuBaronieM O€30MacHOCTh U
COXPaHHOCTh JIOKyMEHTaIuH (ceide).

6.2. JIOKyMEHTHI IO omepanusM (YEKH HJICKTPOHHBIX TEPMHUHAJIOB, KOIHU PETHCTPAlMOHHBIX (OpM, CYETOB 3a
MPEJOCTABIICHHBIC TOBAPBI/YCIIYTH, MTOKYMEHTHI, MMOATBEPKAAIONINE OC3HAIUYHBIA MEPEBOJ, TOBAPHBIC WIIM KACCOBBIC YCKH, W
T.I.), KOHTPOJIBHBIC JICHTHI JJICKTPOHHBIX TEPMHHAIOB JOJDKHBI XpaHUThCS Ha [lpeampustun He MeHee 18 MecsieB ¢ aaThl
copepireHus omepanuu. [lo 3ampocy banka [Ipemnpusitie B TeyeHme 3-X paboumx HOHEH mpenoctaBisieT B bank komuu
3allpPOIICHHBIX JOKYMEHTOB IO omeparun. [ aHanm3a COpHBIX cuTyarwii bank Takxke Moxer morpeboBats oT Ilpeanpustus
MpEeaOCTABJICHUA KOIIUH KOHTpOHBHOﬁ JICHTBI JJICKTPOHHOT'O T€PMHHAJIA, TUCbMEHHOTO 3adBJICHUA Hpe}IHpI/IHTI/IS{ C HU3JI0KCHHUEM
00CTOATENTECTB MPOBEICHHSI ONIEPAIINH, KON PETHCTPALMOHHBIX ()OPM, CUETOB 3a IPEAOCTABICHHBIE TOBAPHI/YCIIyTH, TOBAPHEIE
WIJIM KacCOBBIE YE€KU U T.II. B CJIydya€ OIlIaThI TOBapOB/yCI[yF HaJIMYHBIMU WJIA TIPU TPOBCIACHNUU OHepaHI/Iﬁ OIIaThI IO KapTE€ Ha
0o0opynoBaHUH, yCTaHOBIEHHOM Ha [lpeampustun m oOciyXnBaeMOM ApyruM OaHKOM, BaHK MOXeT 3ampoCHTh JTOKYMEHTHI,
MOATBEPKIAIOIIHE OIUIATY TOBAPOB/YCIYT YKa3aHHBIMHU CIIOCOOAMHU.

6.3. Ecnu npu npoBenennu onepauun «CBepka UTOroBy (mepeaade uudopmanuu o6 onepanusx OT 3JIEKTPOHHOTO TEPMHUHAIIA B
Bank) npowusornien cO0i, TO 3JIEKTPOHHBIA TEPMHHAI PAaCIIEYaThIBAET KOHTPOJLHYIO JCHTY. B 3TOM ciy4ae KOmus KOHTPOJIBHOM
JICHTBI, 3aBEpPCHHAS MTOIITUCHIO TIIABHOTO OyXrainTepa U nedathio [Ipeanpusitus, 1omKHa OBITh nepenana B bank. CBoeBpeMeHHas
nepenaya KOHTPOJBLHOM JICHTHI 3JEKTPOHHOIO TEpMHHANa B baHK sBisieTCs rapaHTHEd CBOEBPEMEHHOTO BO3MELICHHUS CYyMM
onepauutii [Ipennpusruto.
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6.4. Ecmu xnuent 3a0bu1 Kapty B TCII wim kapra Haiinena, Kaccupy HEOOXOIMMO 3amoyiHUTh «PaciucKy 00 H3BATHH KapThD»
Ipunoxenne Ne 13 k IlpaBmimam u ykasarb «Kapra Haiimena». 3a0bIThie W HalJeHHBIC KapThl ¢ «PacIUCKOW 00 HM3bATHH»
nepenaroTcs B baHk He mo3HEe 0THOTO pabovero AHS C ATl OOHAPYKESHUSI.
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[Tpunoxxenne Ne 12 k [IpaBuiiam npegocTaBiIeHUsS
yciyr ToproBoro 3kBaiipunra AO bank «4BPP»

Pacnucka 00 n3parun Kaprtol

IIpennpusitne
Anpec
IIpuynHa U3bATHSA KapThI (B COOTBETCTBUH C YKa3aHHEM, IIOIy4YEeHHBIM H3 HEHTPA AaBTOPU3ALUU U3bSLII KAPTY)

Kapra N\e
Cpok neiicTBus
JepxkaTeib

HomanyﬁCTa, OﬁpaTI/ITeCL B CBOii 0aHK 3a I[aJILHeﬁIIIPIMH HHCTPYKIUAMHA O IT0JIb30BAHUN Bamum cuerom.
Mb1 NMPUHOCUM CBOU UBBUHECHUSN U UCKPEHHE COKAJIEEM O CIYUUBIIECMCH.

JlaTa " " 20 T. . MecTto neyatu
(moanuch Kaccupa)

Merchant
Address
Reason (IN ACCORDANCE WITH THE AUTHORIZATION CENTER'S INSTRUCTION PICKED UP CARD)

Card Ne
Expiration Date
Cardholder name

PLEASE GET IN TOUCH WITH YOUR ISSUER (BANK) FOR ALL THE INFORMATIONS AS FOR THE FURTHER USE OF
YOUR ACCOUNT.
WE REGRET SUCH A SITUATION OCCURED.

Date ".............. RPN 20..cene T. Place of seal
(Cashier signature)
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Ilpasuna npedocmasnenus yciye mopeoo2o sKeaupuned
Axyuonepnoco oouecmea « Yepromopckuii OaHK pazeumusi u peKoHCmMpYKYUU»
[Ipunoxenne Ne 13 k IIpaBunam npegoctaBieHUs
ycayr ToproBoro 3kBaiipunra AO bauk «4BPP»

3ASIBJIEHUE O COTJIACUH
HA OBPABOTKY HHEPCOHAJIBHBIX TAHHBIX

« » 20 1.

A,

(Oamuiisi, UMs, OTYECTBO, JaTa POKICHH)

MpoKUBaroLIUi(as) mo aapecy

(Munexc, obnactb, paiioH, HACENEHHBIH MYHKT, yJIULA, JOM, KOPIIYC, KBAPTHPA)

HOKYMCHT y,[[OCTOBCpHIOH_II/Iﬁ JINYHOCTDb:

(HanmenoBaHue, cepust H HOMep)

(/lata BBIIa4M, OpraHM3anus BbABIIAs JOKYMEHT)

B cootBercTBUU ¢ TpeboBanusiMu ctatbu 9 denepanbHoro 3akona Poccuiickoit @eneparuu ot 27
utonst 2006r. Ne 152-®3 «O mepcoHANBHBIX JaHHBIX», a0 CBOE corjacue AKIMOHEPHOMY OOIIECTBY
«UepHomopckuii 6ank paszputust u pexonctpykuun» (MHH 9102019769, OI'PH 1149102030186) (nanee
«Omeparop» «banky»), mectonaxoxaenuem: Poccust, 295001, P®, Pecniyonuka Kpeim, r. Cumdeponosnb, yi.
BonbmeBucrckas, 24, Ha 00pabOTKy MOUX MEPCOHATBHBIX JAaHHBIX, YKa3aHHBIX B HactosieM Coriacuw,
KOTOPOE BKIFOYACT COBEPIIICHHE JIFOOOTO NEHCTBUS (OIepalii) Wik COBOKYITHOCTH JICHCTBHM (ONepainii) ¢
UCIIONIb30BAaHUEM CpEJCTB aBTOMAaTH3allMM WM Oe3 HCIONb30BaHMS TaKHX, BKIOYas cOOp, 3amuch,
CHUCTEMAaTH3aIlMI0, HAKOIUIGHWE, XpaHeHWEe, YTOYHEHHE (OOHOBJICHHE, W3MEHEHHE), W3BJICUYCHHE,
UCIIONIb30BaHue, 00e3nunBaHne, OJOKUpOBaHUE, yAaleHHe, YHHUTOKEHUe, mepeaady (pacmpocTpaHeHHe,
Mpea0CTaBlIeHre, JOCTYI) MEPCOHATBHBIX JAHHBIX.

Cornacue naércs banky mns oOpaboOTKM CIENYIOMIMX MEPCOHANBHBIX TaHHBIX: (aMIIUsi, UM,
OTYECTBO, TIOJI, JaTa W MECTO POXKICHHUS, aapec PErucTpaiuu, U MecTa (aKTHUYECKOTO IMPOKUBAHUS,
KOHTaKTHBIN TenedOoH, HHIUBUIYATbHBIH HOMEp HaJOTOIIaTeNbIINKa, TACTIOPTHBIE JaHHBIE (Cepus, HOMED,
KEM M KOTJIa BbIJIaH).

S He BO3paxkaro MPOTHB MEpelayd MOMX IMEPCOHANBbHBIX JAaHHBIX B HallMoHabHYIO MIaTEXHYIO
cucreMy «MHUP», B 1ess1X MCIIOJIHEHHS 3aIIPOCOB, ITOJIY4EHHBIX OT BbIIIEyKa3aHHOW [Ii1aTexHOi CUCTEMBI.

Sl cornmacen Ha HampaBieHHe MHE baHKOM, NpHUBIEKaEMbIMH UM JIMIIAMH, PEKJIAMHBIX H
MH(pOPMalMOHHBIX cooOuieHnit 00 yciayrax banka, mapTHepoB baHka (mpojBHkKeHHE Ha PBIHKE YCIyT
YKa3aHHBIX JIMIl), C MCIIOJB30BAaHUEM JIOOBIX CpEICTB CBsI3U, WH(MOpMalUsg O KOTOPBIX OblIa/Oyaer
npeaocTaBiieHa MHe baHKOM It CBSI3M ¢ HUM.

Cornacue IelCTBYET B T€UEHUE BCEro cpoka aeiictBusa Jlorosopa Ne , a TaKkXkKe B
TeueHue 5-Tu (IATH) JIET € AaThl €ro MpeKpalieHusl.

Cornacre MOXKeT OBITh 0TO3BaHO MyTeM MPEAOCTABJICHU B bank nuCcEMEHHOTO 3asBJICHUSI.

(13 2 20_ rl /

nara nognuch 3assurensad.1.0. 3asBuress
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